3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

~

3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas norpedbureneit” (¢ U3MEHEHUSIMH U
JIOTTOTHEHUSIMU )

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

2 mions 1993 1., 9 suBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs10ps, 21 mexadpst 2004
r., 27 urons, 16 okrsaops, 25 Hos0psa 2006 t., 25 okrssops 2007 r., 23 uronst 2008 r., 3 urons, 23 HostOps 2009 r., 27
utoHs, 18 urons 2011 r., 25 utons, 28 wurons 2012 r., 2 urons, 21 mgexadps 2013 r., 5 mas 2014 r., 13 urons 2015 ., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 uronst, 29 urons 2018 r., 18 mapra, 18 uromst, 2 nexadps 2019 r., 24 anpeuns,
31 urons, 8, 22 nexkadbpst 2020 r., 11 urons 2021 r., 1 mas, 14 urons, 5 nekadps 2022 r., 4 aBrycta 2023 r.

APAHT:

Cwm. Ctpareruto rocy1apcTBeHHON MOMUTHKYA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA TEPHUOJ 10
2030 r., yrBepxaeHHyto pacriopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p mpaKTUKH PACCMOTPEHUS CyIaMH JIEJ TI0 CIIOpaM O 3alllUTEe MpaB MOTpeOuTenei, CBI3aHHbIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHbI [Ipesuamymom BepxoBunoro Cyna P® 17 okTsa0ps
2018 r.

CMm. O630p cyneOHOW MPaKTHKH TI0 JeliaM, CBS3aHHBIM C 3aIMTON IMpaB MoTpeduTenel (pruHaHCOBBIX
ycIyT, yrBepxaeHHbIH [Ipesunnymom Bepxosroro Cyna PO 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaXKJaHCKUX JeJl 0 CHopamM O 3allldTe IpaB IOTpeOuTesneld CM.
nocranosyienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 r. N 17

Ilo ornenbHBIM BONpOCaM INPUMEHEHUS HACTOAILIEIO 3aKOHA CM. PAa3bsACHEHUs, YTBEPIKICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbscuenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTapuu K HacTOsALIEMY 3aKOHY

Wndhopmarust 06 n3MEHEHHSX:

IIpeambyna usmenena c 1 noabpsa 2020 2. - @edepanvhsiii 3akon om 31 utons 2020 2. N 290-D3

Cm. npeodvloyuwyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3HUIMH BBICIIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HaCTOSIIETO
3akoHa

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHUKAIOIIME MEXAY TMOTPEOUTENSIMH U
HN3TOTOBUTCIIAMU, UCITIOJIHUTCIIAIMU, UMIIOPTEpaMHU, MpoaaBIaMu, BIIaACIbIIaMX arpe€raTropoB I/IH(bOpMaHI/II/I
0 ToBapax (ycnyrax) npu npojaxke TOBapoB (BBIMOJHEHHH pa0dOT, OKA3aHWUU yCIyT), YCTAaHABIMBACT MpaBa
noTpeduTeneil Ha TMPUOOpPETEeHHUE TOBApPOB (PaboT, yCIyr) HaJIEkKAIIero KadecTBa M O€30TMacCHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIIECTBA IOTPEOUTETICH 1 OKpYKAIOIIEH Cpelibl, MOTyYeHne HH(pOopMaIK O ToBapax
(pabotax, ycnyrax) U 00 WX HM3TOTOBHUTENSAX (MCIIOJHHUTENSX, MPOJABIAX), O BIAJAENbIaX arperaropon
uHpoOpMaIlMl O ToBapax (yclyrax), MpOCBEIICHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy WX
WHTEPECOB, a TAKXKE ONPEIeIAeT MEXaHU3M PealTU3alliy dTHX TIPaB.

OcHOBHBIE TIOHATHUS, UCTIOJB3YEMbIE B HACTOSIIIEM 3aKOHE:

NoTpeduTeb - TpaKIaHWH, UWMCIONIMH HaMEpeHHWe 3aka3aTh WIM MPHOOpecTH MO0
3aKa3bIBAIONINI, TPHOOPETAIONINI UITH HCIIONB3YIOMUN TOBaphl (paObOThI, YCIYTH) UCKIIOUYUTENBHO IS
JIMYHBIX, CeMeI\/'IHI)IX, AOMalIHUX W MHBIX HYX, HC CBA3aHHBIX C OCYIICCTBICHUEM Hpe)IHpI/IHI/IMaTeJ'IBCKOI\/’I
NESITEIIbHOCTH;

M3roTOBUTE/b - OpPraHW3alys HE3aBHCUMO OT €€ OpPTraHU3aIllMOHHO-NIPAaBOBOW (DOPMBI, a TaKxke
WHAUBUAYAILHBIN MPEANPUHUMATENb, TPOU3BOISAIINE TOBAPHI IS peaTH3aI[iH TOTPEOUTEIISIM;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU U JOMOTHCHUSMHE )

UCIOJIHUTEb - OpraHM3alisl HE3aBHUCHUMO OT €€ OpraHM3allMOHHO-IPAaBOBOM (OpMBI, a Takxke
VHAMBUAYaJIbHBIN NIPEANPUHUMATEID, BBIIOIHSIOMNE padOThl MM OKa3bIBAIOIINE YCIYTH MOTPEOUTENSIM
110 BO3ME3/IHOMY JI0IOBOPY;

NnpojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBO (OPMBI, a TaKxKe
WHAMBUAYAJIbHBI  OpeaIpUHUMATENb, pEAIU3YIOLIUE TOBAphl  MOTPEOUTENSIM MO  JOTOBOPY
KYIUIU-IIPOJAKU;

ab3a1] celbMOl yTpaTui CUIy;

Wndopmarius 06 H3MEHEHUSX:

Cm. mexkcm ab3zaya ce0bmoco

HE0CTATOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM UM TMOPSAKE, WIH
YCIOBHUAM JIOTOBOpa (IpM HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIBSBISIEMBIM
TpeOOBaHUSIM), UJTH LIEJISIM, Il KOTOPBIX ToBap (paboTa, yciiyra) Takoro poga 0ObIYHO UCHONB3YETCs, UITU
[easiM, O KOTOPBIX NpojaBell (UCIOJHUTENb) ObLI TMOCTaBIEH B H3BECTHOCTh MOTpeOUTENEM Mpu
3aKJIFOYEHUN JIOTOBOpa, WM o0pa3ily U (WIKM) OMUCAHHIO MPH Mpojake ToBapa mo obpasuy u (WiH) 1o
OIMCAHUIO;

CYylIEeCTBEHHBbIN HEAOCTATOK ToBapa (paldoTbl, yCJAyrH) - HEYCTPAaHMMBIM HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEeH 0e3 HeCOpa3MEPHBIX PAacXOJ0B MIIM 3aTpaT BPEMEHU, WIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBB IIOCJE €r0 yCTPaHEHWS, WIM JIpyrue MmojoOHbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIyru) - 6€30mMacHOCTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA TOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSX €r0 UCIOIb30BaHUS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AlMU, & TaKke O0e30MacHOCTh IPOIecca BBHIMOTHEHHUS PabOThI
(OKa3aHMs YCIIYTH);

YIOJHOMOYEHHAs] H3rOTOBUTeJeM (MPOAaBIOM) OpPraHuU3auMs WJIM YHOJHOMOYEHHBIN
U3roTOBUTENeM (NMPOJAaBUOM) HMHAMBHMAYAJbHbIA NpelnpuHUMATEb (Jajee - YIOJHOMOYEHHAs
OpPraHM3auMsl MJIH YNOJHOMOYEHHbII HMHAUBUAYAJIbHbIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIONIAS  ONpPEACNECHHYIO JeATENbHOCTh, WM OpraHu3alMs, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit denepanuu u3roroButeneM (MPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJCICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (MPOJABIIOM) M YIOJHOMOYEHHBIE UM Ha MPUHSATHE U YAOBIETBOpEHUE TpeOOBaHUM
norpedbureneii B OTHOIIEHHWM TOBapa HEHQJEXalllero KadecTBa, JMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoir denepanuy, BBIIOIHAIOLINAN
onpezeneHHble (YHKIMM Ha OCHOBAHHWU JOrOBOpAa C M3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), W YMOIHOMOYEHHBIH WM Ha TMPUHATHE H
yIIOBJIETBOpPEHHE TpeOOoBaHUM MOTpeOuTeNel B OTHOIIEHUH TOBapa HEHAIJIEKAIET0 KaueCcTBa;

HMIIOPTEp - OpraHM3alus HE3aBUCHMO OT OpraHW3alMOHHO-TPaBOBOM  (opmbl WM
WHAMBUAYAJIbHBI NpeJIpUHUMATENb, OCYUIECTBISIONINE HMIIOPT TOBapa Uil €ro IMocienyronen
peanu3anuu Ha Teppuropuu Poccuiickon @enepanny;

BJIajiesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHM3aIs  HE3aBHUCHUMO OT  OpPTaHHW3AI[MOHHO-TIPAaBOBOW  (GOopMbl  JTHOO  WHAMBHUAYAJIbHBII
MpEeANPUHUMATEINb, KOTOPHIE SIBJISIOTCS BIIAJEbI[aMUA MPOTPAMMBI I SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalIuH u (nn) BIIAJIENIbIIAMU caiita u () CTPaHUIIBI caiita B
MH(}OPMaLMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTH "MHTepHeT" n KOTOpbIe MPEeIOCTABIISIIOT MOTPEOUTENIO B
OTHOILLIEHUM OIpeNIelIeHHOro ToBapa (YCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCA C
IpeUIoKEHNUEM MPOojaBla (MCHOJHUTEN) O 3aKIOYEHHH JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (J0roBopa
BO3ME3/IHOTO OKa3aHWs YCIYT), 3aKIOYUTh C MPOJAABIOM (HMCHOJHUTENEM) JOTOBOP KYIUTU-TIPOAAKU
(IoroBOp BO3ME3AHOTO OKa3aHMs YCIYT), a TaKKe€ MPOM3BECTH IMPEIBAPUTENIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIIyTH) MyTeM HAJIMYHBIX PACYETOB JIMOO MEepPEBO/Ia ICHEKHBIX CPEJCTB BIAACIbIly arperaropa B
paMKax TpUMEHsSEeMbIX (OpM OE3HAIMYHBIX PACUYETOB B COOTBETCTBHHM C TYHKTOM 3 crtatbu 16.1
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Hacrosmero 3akoHa u denepanbubiM 3akoHoM OT 27 utoHs 2011 roga N 161-®@3 "O HamoHanbHOU
IUIaTEeKHOU cucTeme".

I'masa 1. O6mue moJsoKeHus

Crarpa 1. [IpaBoBoe peryianpoBaHre OTHOUICHUH B 00JIACTH 3aLIUTHI MIPaB MoTpeduTeneit
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CYAO0B U ApYyrHe KOMMEHTapuu K cTaThe 1 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
1. OtHoweHus B 00JacTH 3aLIUTHI IPaB MOTpeOUTeNel peryaupyrores [ pakJaHCKUM KOJIEKCOM
Poccuiickoit denepannu, HACTOAIIMM 3aKOHOM, APYTUMH (heepaibHBIMHA 3aKOHAMH (Jajiee - 3aKOHBI) H
OPUHUMAEMbIMU B COOTBETCTBMM C HUMH HHBIMH HOPMAaTHBHBIMHM IIPaBOBBIMU akTaMu Poccuiickoii
®denepauuu.

Wuopmarus 06 H3MEHEHHSIX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaBurensctBOo Poccwmiickoii denmepanmuu HE BIpaBe MOpy4arh (eaepaibHbIM OpraHam
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3all[UTE MPaB MOTPeOUTENeH.

[IpaBurensctBo Poccuiickolt ®Penepanuu BrpaBe H34aBaTh Ui MOTPeOUTENss W IMPOIABIA
(M3roTOBUTEISA, UCIIOIHUTENS, YIOJTHOMOYEHHON OpraHU3alluy WIH YIOJIHOMOYEHHOTO HHIMBUYyaTIbHOTO
npeapuHUMAaTeNsl, UMIOpPTepa, Biajaesblia arperaropa) npaBuiia, 00s3aTeNIbHbIE NPU 3aKIOYEHUH U
UCTIOJIHEHUM MYOJIMYHBIX JIOTOBOPOB (JOrOBOPOB PO3HMYHON KYIUIU-NIPOJAKU, 3HEProCHAOKEHMS,
JIOTOBOPOB O BBINOJIHEHUU padOT U 00 OKa3aHUU YCIIYT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmaririst 06 n3MEHEHHSX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 2. MexayHapoansie JoroBopsl Poccuiickoii @enepanun
T'APAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEro 3aKoHa

1. Ecnmm MexayHapoaHbiM noroBopoM Poccuiickoin depepaiiuyi yCTaHOBJIEHBI WHBIE MpPaBUia O
3allUTe MpaB MOTpeOUTENe, 4YeM Te, KOTOpPbIE MPEAYCMOTPEHBI HACTOAIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXAYHAPOIHOTO I0rOBOpA.

2. PemeHus MeEXrocylapCTBEHHBIX OPTraHOB, MPUHATbIE HA OCHOBAaHUU  TMOJOKEHHM
MEXJIYHApOAHBIX JOToBOpOoB Poccuiickoit @eaepanun B WX HCTOJIKOBaHWH, MPOTHBOPEYAILEM
Konctutynun Poccuiickont ®@enepaunu, He mojiexar ucnojHeHUro B Poccuiickoiit @enepanuu. Takoe
MIPOTUBOPEYHE MOXKET OBITh YCTAHOBJICHO B TOPSJIKE, OMPEACTIEHHOM (eaepaabHbIM KOHCTUTYITMOHHBIM
3aKOHOM.

Crarpa 3. [IpaBo notpeburenell Ha MpocBelIeHre B 001aCTH 3aIUTHI IPaB NOTpeOUTENeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Hndopmarus 06 H3MEHEHHSX:
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Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvhwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeodvloywyro peoakyuio
1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 0OJACTH 3aLIUTHI IPaB MOTpeduTeNnel odeceynBaeTcs
IIOCPEICTBOM  BKJIIOYCHUS] COOTBETCTBYIOIIMX TpeOoBaHMH B  (elepalibHbIe  TOCYIapCTBEHHBIC
oOpazoBarelibHbIe CTaHAAPThl M 00pa30BaTEIbHBIC MPOTPAMMBI, a TAKKE IOCPEACTBOM OpraHU3aluu
CHCTEeMbI HH(pOpMALUK OTpeduTeNel 00 UX MpaBax U 0 HEOOXOJUMBIX JACHCTBHSX M0 3aLIUTE ITUX TIPAB.

Wndopmarius 06 H3MEHEHUX:

Cmamuws 3 oononnena nynkmom 2 ¢ 1 urwona 2021 e. - @edepanvrviii 3axon om 11 utous 2021 2. N
170-D3
2. B wmensix peanu3aluy IMpaBa MOTpeOuTeNled Ha NPOCBEIICHHE B OOJACTH 3alUThl IMpaB
noTpeOuTeNel opral rocyJapCTBEHHOTO HAA30pa OCYIIECTBISAET (POPMUPOBAHHE U BEACHUE OTKPHITOTO U
00IIeI0CTYITHOTO TOCYAapCTBEHHOT0 HHPOPMAIIMOHHOTO pecypca B 00JIacTH 3alUThl IPaB MOTpeOUTENeH,
KagecTBa M 0€30MacHOCTH TOBapoB (paboOT, yCIyr) B MOPSAAKE, YCTaHOBICHHOM IIpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

Cratbs 4. KauecTBo ToBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHUUMKIIONE Y, TIO3ULIMU BBICIINX CYA0B U APYTHEe KOMMEHTApUU K CTaThe 4 HACTOALIETO 3aKOHa
1. [lponasern (ncnonHUTENb) 0053aH MEepenaTh MOTPEOUTENIO TOBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIyry), KaueCcTBO KOTOPOT0 COOTBETCTBYET AOIOBOPY.

Undopmargus 06 n3MEHEHUAX:

DedepanvHuim  3akoHom om 25 oxmsabopa 2007 e. N 234-D3 6 nywkm 2 @HeceHbl U3MeHeHUs,
gcmynarowue 8 Culy No UCMEeYeHUU cOpoxa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvHozo 3aKoHa

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

2. Ilpu oTCyTcTBMHM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, yCIyru) IMpojaBell
(ucnonmHUTENB) O00s3aH TepenaTh NOTpeOuTeNnr0 ToBap (BBIMIOJHUTH paboOTy, OKa3aTh yCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMbIM TPEOOBAaHHUSAM U MPUTOAHBIN IS 1IeTeH, A7 KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO HUCIIOIB3YETCSI.

3. Ecnu mponasenl (MCTIONMHUTENH) MPHU 3aKJIIOUYEHUHU JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTeneM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MPUOOpETeHHs TOoBapa (BBIIOJHEHHUS pPabOThI, OKa3aHUS YCIYyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTpeOuTeNno ToBap (BBIMOJIHUTH paboOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JIJISl HCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMU IIEIISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily u (W) OMUCAHHIO TTPOJaBel] 00s3aH MepeaaTh MOTPEOUTENTIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OTTUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a NPOAAXy TOBAapOB, HE COOTBETCTBYIOIIMX oOOpa3llaM [0 KayecTBy,
KOMILIEKTHOCTH WM yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexkabps 2001 r. N 195-03

Hudopmanust 06 U3MEHEHUAX:
Ilynkm 4.1 usmenen c 1 cenmaopsa 2022 2. - @edepanvhsiti 3akon om 14 urons 2022 2. N 266-D3

Cm. npedvioywyio pedaxkyuio
TAPAHT:

K HOpMaTuBHBIM TMpaBOBBIM  aKTaM, YCTAaHABIMBAIOIIMM  OOs3aTeNbHbIE  TpeOOBaHUS |
MpeyCMOTPEHHBIM NYHKTOM 4.1 ctatbu 4 Hactosimiero 3akoHa (B peaakiuu PenepaibHOTO 3aKOHA OT
14 urons 2022 r. N 266-D3), He npuUMEHsIOTCS NoJIoKeHUs yacteil 1 u 4 crarbu 3 DeaepanbHOro 3aKkoHa
ot 31 nrons 2020 r. N 247-03

4.1. Ilpm npogake OTAEIBHBIX BHIOB TEXHUYECKHU CIIOKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTaHOBJCHHBIMU  TPOTPaMMaMM  JJIi  DJEKTPOHHBIX  BBIYUCIUTENBHBIX MAIIMH  MOTPEOUTEIIO
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o0OecrieunBaeTcs BO3MOXKHOCTh HCHOJIb30BaTh OTIENIbHBIE BUJbl TEXHHUYECKH CIIO)KHBIX TOBapOB C
MpPEeABAPUTEIILHO YCTAHOBICHHBIMU MIPOTPAMMaMH JIJISl AJICKTPOHHBIX BBIUMCIUTEIBHBIX MAIINH, CTPAHAMU
IIPOUCXOXKIEHHUST KOTOpbIX sABISAOTCS Poccuiickas ®enepauuss Wiy JIpyrue rocyaapcTBa - IEHBI
EBpa3uiickoro 3KOHOMHYECKOTro coro3a. l[lepeuenb OTAENbHBIX BUJIOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBApPOB, IOPSJOK COCTABJICHUA W BEACHUS MEPEUHS MPOrpaMM IS AJIEKTPOHHBIX BBIYMCIUTEIbHBIX
MalIlIH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX SABIsOTCA Poccuiickas denepanus nim Ipyrue rocyaapcraa
- yieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 CO03a U KOTOPbIE JOKHBI OBITh MPEBAPUTEIHLHO YCTaHOBJICHBI,
U TOpSIOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKIOuYas TpeOoBaHUS K (DYHKIIMOHHPOBAHHUIO,
onpexaestorcs [IpaButensctBoMm Poccuiickoit @eaepanuu.
TAPAHT:

AG3ar1 BTOopoit myHkTa 4.1 Bctynaet B cwty ¢ 1 uronst 2021 T.

[IpenBapuTENbHO YCTAaHOBJIEHHBIE IPOTPAMMBI JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCHOJIb3yeMble MOTpeOUTeNeM Ha OTAEIbHBIX BHJIAX TEXHUYECKHM CIOXKHBIX TOBapoOB JJs JOCTYIHA K
uHpOpMaMM Ha caiiTax B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIDKHBI
o0ecrnieynBaTh BO3MOXKHOCTb HCIOJb30BaHUS ©0€3 JIOMOJHUTENBHBIX HACTpPOeK (MO0 yMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW IPOUCXOKIECHU KOTOpOH sBisieTcs Poccuiickas denepanus Wik Ipyrue
rocyfapcrea - 4ieHsl EBpa3suMiCKOro SKOHOMHYECKOTO COK3a, B IOPAAKE, YCTaHOBJIEHHOM
[IpaBurensctBoM Poccuiickoit @eneparun. TpeboBaHus K yKa3aHHOH MOMCKOBOW CHCTEME U TOPSIIOK ee
onpezenenus ycranasinusatorcs IIpasurensctBom Poccuiickoit denepannn.

[IpenBapuTENbHO YCTAaHOBJIEHHBIE IPOTPAMMBI JJIl AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHUH,
UCIIOJIb3yeMble MOTPEeOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CI0XKHBIX TOBAPOB, IOJKHBI B TOM YHUCIIE
BKJIFOYATh IIPOTrpaMMy IS DJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIMH, KOTOpas IpeJHa3HAYEHA /IS [I0MCKa,
IPOCMOTpPa W MPHUOOPETEHUs MPOrpamMM JUIsl 3JCKTPOHHBIX BBIYHUCIMTENIBHBIX MAIllUH, MPUMEHSIEMBIX
NOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHMUYECKH CJOXKHBIX TOBapoB (Jajee - €QUHBIH Mara3uH
OpUIOKEHNH), ¥ (YHKIMOHMPOBAHHWE KOTOPOW OCYIIECTBISIETCS C YYETOM OCHOBHBIX TPUHIIMIIOB,
yTBEpXKAaeMbIX (pelepaJbHBIM OpPraHOM HCIHOJHUTENbHOM BIACTH, OCYIIECTBISIOIIUM (QYHKIHH 10
BbIpa0OTKE M pealn3aldu TOCYylapCTBEHHOW MOJIMTUKM M HOPMAaTHBHO-IPAaBOBOMY PETYIMPOBAHMIO B
chepe nndopmManmoHHBIX TexHoJorui. denepanbHbIA OpraH UCTIOTHUTEIHHOM BJIACTH, OCYIIECTBIISFOIIHI
¢GyHKIMHM TO BBIpa0OTKE M pealM3alliid TOCYAAPCTBEHHOM MOJUTHKM W HOPMAaTHBHO-NPaBOBOMY
perynupoBaHuio B cepe MHPOPMAIIMOHHBIX TEXHOJOTUH, TAaK)K€ YTBEPXKJAeT MepeueHb MPOrpaMMm s
JJIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIlMH, pPa3MEIaEMbIX B €IUHOM MAarasuHe IpUIOKEHU B
0053aTeIbHOM MOPSIZIKE.

TAPAHT:

Coznanne ¥ (yHKIIMOHMPOBAHME €IMHOTO Mara3uHa NPUIOXKEHHH o0ecreunBaroTCsl ONpeesIeHHbIM

pemenueM [IpaBurenscrtBa PO BrnagenbiiemM caiita u (MM) CTpaHUIIBI caita B cetd "MHTepHeT", n (Mian)
MH(OPMALIMOHHON CUCTEMBI, U (WJIM) IPOTrPAMMBI JJIs AIEKTPOHHBIX BBIYUCIUTEIbHBIX MAILIUH, KOTOPbHIE
npeAHa3HauyeHbl W (WJIM) UCHOJIB3YIOTCS HX MOJb30BATENSIMU I MPENOCTaBiACHUS U (WUIIn)
pacnpocTpaHEHHUs] TOCPEICTBOM CO3JIaHHBIX HMMH IEPCOHAJbHBIX CTpaHUl] HH(OpMalMM Ha
rOCYJapCTBEHHOM si3bIke P®, TrocyaapCTBEHHBIX f3bIKaX pecnyOiuK B cocTaBe PD uimm MHBIX S3bIKax
HapozoB P®d, Ha KOTOpBIX MOXET pacHpOCTPaHAThCA pEKJIaMa, HamlpaBieHHas Ha IpPUBJICUECHUE
BHUMaHUs TMOTpeOUTeNnel, HaXxoAsmuxcss Ha Tepputopuu PD, m gocTynm K KOTOPHIM B TOM YHCIIE
OCYILIECTBIISIETCSI C MCIOJIb30BAaHUEM IIPEIBAPUTEIHHO YCTAHOBIEHHBIX Ha OTAENbHbIE TEXHUYECKU
CJIOYKHBIE TOBAPBI MPOrPAMM JIJIsl AJIEKTPOHHBIX BBIUUCIUTEIBHBIX MALTUH

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 5 6HeceHbl usmeHeHUs
Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
5. Ecnm 3akoHamMu MM B YCTAaHOBJIEHHOM HUMH MOpPSAKE MPEAYyCMOTPEHBI 00s3aTebHbIe
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepenaTh NOTPEOUTENI0 TOBap
(BBITIOJTHUTB PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUMA STUM TPEOOBAHUSIM.

05.09.2023 Cucrema TAPAHT 5/46


https://internet.garant.ru/document/redirect/74939121/1000
https://internet.garant.ru/document/redirect/74939121/2000
https://internet.garant.ru/document/redirect/74939121/3000
https://internet.garant.ru/document/redirect/73090928/22
https://internet.garant.ru/document/redirect/405144937/1000
https://internet.garant.ru/document/redirect/405358649/1000
https://internet.garant.ru/document/redirect/404993577/604
https://internet.garant.ru/document/redirect/12138155/103
https://internet.garant.ru/document/redirect/4000266/405
https://internet.garant.ru/document/redirect/12129354/200

Sall

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Cratest 5. IlpaBa u 0053aHHOCTH W3rOTOBUTENS (WCIIONHHUTENS, MpOJaBIiia) B 001acTu
YCTAHOBJICHHSI CPOKa CITY>KOBI, CPOKA TOAHOCTH TOBapa (padoThI), a TaKkKe TapaHTUHHOTO
Cpoka Ha ToBap (pabory)
TAPAHT:

CM. DHUUKIIONEIMU U IpYIMe KOMMEHTapUH K CTaThe 5 HACTOALLEro 3aKOHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmenenus

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA [UIsl JJIMTEIBHOIO KCIONb30BAHMS, H3TOTOBUTEND
(MCTIONTHUTENh) BIPABE YCTAHABIMBATH CPOK CJY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTca obecreynBaTh MOTPEOUTENI0 BOZMOKHOCTh HCIOIB30BAaHUS TOBapa (padoThi)
0 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIC HEAOCTATKA Ha OCHOBAHHUHU ITyHKTA O CTATHU
19 u nyukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

Undopmarrus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 eHecernvbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
2. WsroroButens (UCHOJIHUTENH) OOS3aH YCTaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUTMTEIILHOTO TIOJh30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JeIUN (IeTaneid, y3J0B, arperaroB),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOa MOTYT MPEACTABIATh OMACHOCTh JIJISl )KU3HH, 3/I0POBbS
NOTpeOUTENs, IPUUMUHATH BPEJl €ro UMYIIECTBY MJIU OKPYKAIOIICH cpee.

Undopmarus 06 n3MEHEHUAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexcm nynkma 6 npeovioyujeit peoaxKyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS €IUHHUIIAMH BPEMEHHU, a Tak)Ke WHBIMU
eAVHHUIIAMUA H3MepeHusi (KUJIOMeTpaMH, MeTpaMH M TPOYMMHU EIUHHUIIAMH H3MEPEHHUsS HCXOIsl U3
(GYHKIIMOHAIBLHOTO HA3HAYEHUs TOBapa (pe3ysabTaTa paboThl)).

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Ha nmpoayKThl muTaHust, napHroMEepHO-KOCMETHYECKUE TOBAPHI, METNKAMEHTHI, TOBApPBI OBITOBOI
XUMHHU U MHBIE 1O/I00HBIE TOBaphl (pabOThl) U3rOTOBUTEINL (MCIOIHUTENB) 0053aH yCTaHABJINUBATh CPOK
FOJHOCTH - TIepuoJ, IO HCTEYEHUH KOTOoporo ToBap (paboTa) cUHUTAETCSs HENPUTOAHBIM IS
UCIIOJIb30BaHUS 110 HA3HAYCHUIO.

Wudopmanust 06 N3MEHEHUIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. Ilponaxa ToBapa (BBIIOJIHEHHE PaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKke ToBapa (BBITTOJIHEHHE PaOOThI), HA KOTOPBIA JTOJDKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIIAETCS.

Wudopmanust 06 N3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexem nynkma 6 npeowvloyueil peoakyuu
6. M3roroButens (MCIIOTHUTEIb) BIPABE YCTAHABIMBATH HAa TOBAp (paboTy) rapaHTHIHBIH CPOK -
nepuoJi, B TEYCHHE KOTOPOTO B ciyyae OOHapyXeHus B ToBape (paboTe) HenocTaTKka H3rOTOBUTEINb
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(MCTIOJTHUTENB), TPOJABEIl, YIIOJHOMOYCHHAs OpTraHW3alyds WM YIOJHOMOYCHHBIH WHIWBHIYaTbHBIA
NpeIIPUHAMATEIh, UMIIOPTEp OOS3aHBI YAOBIETBOPUTH TPEeOOBAaHUS MOTPEOUTENS, YCTAHOBIICHHBIC
cTatbaMu 18 1 29 HacTos1ero 3akoHa.

W3roroBuTens BOpaBe MNPUHATH 00sA3aTEIbCTBO B OTHOIICHHMM  HEJOCTATKOB  TOBapa,
OOHApY)XCHHBIX 1O MCTCYCHHH YCTAaHOBJICHHOTO WM TapaHTHUMHOTO CpOKa (JOMOJHUTEIHHOE
00513aTENBCTBO).

ConepkaHue  JIOMOJIHUTEIBHOTO  0053aTelbCcTBAa  HM3TOTOBHUTEINSA, CPOK JCHCTBUS  TaKOTO
00s13aTeNLCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENIEM MPaB MO TAKOMY 00sI3aTEIIbCTBY OMPEACIISIOTCS
HM3FOTOBHUTEIEM.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl UsMEHEHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

7. IlpomaBen; BIpaBe YCTaHOBUTH HA TOBAap TapaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

[Tponaser BIipaBe NpUHATH 0053aTENBCTBO B OTHOILIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHUHU TapaHTUITHOTO CPOKa, YCTAHOBJIEHHOIO U3rOTOBUTENEM (IOMOIHUTEIBHOE 0053aTENIbCTBO).

Copneprkanue JOMOIHUTEIHLHOTO 0053aTENIbCTBA MPOJIABIIA, CPOK JACHCTBHS TAKOTO 0053aTENBCTBA U
HOPSIOK OCYILECTBIEHUS! MOTpeOUTeNeM IpaB IO TAKOMY 00s3aTelIbCTBY OINPENENSIOTCS JIOTOBOPOM
MEXly IOTPEOUTENIEM U TIPOAABIIOM.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MzroroButenb (IpojaBel]) HECET OTBETCTBEHHOCTHh 3a HEJAOCTAaTKU TOBapa, OOHApy:KEHHBIE B
TE€YEHHUE CPOKa JECHCTBUS JAOMOJIHUTENBHOIO 00513aTENbCTBA, B COOTBETCTBUM C a03al[eM BTOPBLIM IIyHKTa O
cratbu 18 HacTosero 3akoHa, a Mocjie OKOHYaHUS CpOKa JAEUCTBHS JOTOJIHUTEIBHOTO 00s13aTeNbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbst 6. OOsI3aHHOCTH HM3TOTOBHUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOIO
o0cCITy’)KUBaHUs TOBapa
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrU€ KOMMEHTAapUU K CTaTbe 6 HACTOSIIET0 3aKOHA
M3rotoBuTens 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIOJIb30BAHUS TOBapa B TEUEHUE €r0 CPOKa
ciyXObl. [[71s1 2TOM 11enu U3roTOBUTENh 00ECIEYnBAaEeT PEMOHT U TEXHMUYECKOE OOCIIy:KMBaHHE TOBapa, a
TaK)X€ BBIMYCK U TIOCTaBKY B TOPIOBBIE M PEMOHTHBIC OpraHU3AlMM B HEOOXOJIWMBIX JJISI PEMOHTa M
TEXHUUYECKOTO 00CTyKMBaHUSA 00beMe M aCCOPTUMEHTE 3alacHBIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa U TMOCJIe CHATHUS €r0 C MMPOU3BOJICTBA B TEUCHUE CPOKA CIY>KObI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JACCATH JIET CO JIHA Mepelaun TOBapa MOTPEOUTEITIO.

Crarba 7. [IpaBo notpeburens Ha 6e30macHOCTb TOBapa (paboThl, YCIIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIMH BBICIINUX CYAOB U APYTHe€ KOMMEHTApUU K CTaThe 7 HACTOSALIETO 3aKOHA

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 eHecenbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. [Torpebutens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
UCIIOJIb30BaHUs, XPAHEHUS, TPAHCIIOPTHPOBKH W YTHJIM3AIMM OBLI Oe30MmaceH s JKU3HU, 3JI0POBbS
NOTPeOUTENs, OKPYKAIOIIEH Cpefibl, a TaKKe He MPUUYUHSIT BpeJ UMYIIecTBY motpedutens. TpeboBaHus,
KOTOpBIE€ JTOJDKHBI OOecrieunBaTh OE€30MacCHOCTh ToBapa (paboThl, yCIyru) Ijs >KU3HU U 3J0POBBSA
nOTpeOUTENs, OKPYXKAIOIICH Cpeapl, a TakkKe MPeAOTBpAICHUe TMPUYMHECHUS Bpeda HMYIIECTBY
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NOTPEOUTENS, SBJISIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM UM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUTENB) 00513aH 0OecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHE
YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CpOKa TOTHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEIND (MCIIOIHUTEIh) HE
YCTaHOBWIJI Ha TOBap (paboTy) Cpok CiykObl, oH 00s3aH obOecreunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCIATH JIET CO JIHs Tmepeaadu ToBapa (paboTel) moTpeduTerto.

Bpen, npudrHEHHBIN )KU3HU, 3JOPOBBIO WIH UMYIIECTBY MOTPEOUTEIIS BCIEACTBHE HEOOSCTICUCHUS
Oe3omacHOCTH ToBapa (padoThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThell 14 HacTosmiero
3aKoHa.

3. Ecim pns Ge30macHOrO  HCIONB30BaHHMS ToBapa (paboThl, YCIyTH), €ro XpaHCHHS,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAWMO COONIOAATh CIeUalbHbIC MpaBHia (anee - MpaBuiia),
U3rOTOBUTEIND (MCIIOJIHUTENB) 00s13aH yKa3aTh ATH MPaBHiia B COMPOBOJUTEIBHOMN IOKYMEHTAIIMH HA TOBAp
(paborty, yciyry), Ha 3TUKETKE, MAaPKUPOBKOW MJIM MHBIM CIIOCOOOM, a TpojaaBel (MCIOJHUTEINb) 00s3aH
JIOBECTH ATH MPaBHJIA JI0 CBEIACHUS TOTPEOUTEIIS.

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBaphl (pabOThl, YCIYTH) 3aKOHOM MJIM B YCTAHOBJIEHHOM UM TOPSIIKE YCTaHOBJICHBI
o0s3aTenpHble TpeOoOBaHUs, oOecmeurBaIIUe WX O0e30MacHOCTh JUIS JKU3HM, 3JI0POBbS IMOTpEOHTENS,
OKPY>KaIOIIEeH Cpelbl U MPEIOTBpAIICHUE MPUYMHEHHUS Bpela MUMYIIECTBY MOTPEOUTEINS, COOTBETCTBUE
TOBapoB (paboT, ycayr) ykazaHHBIM TPeOOBaHUSAM MOJJICKUT 0053aTeTbHOMY MOATBEPKICHHUIO B MTOPSIJIKE,
MIPETYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.
TAPAHT:

Cormacno ®enepanbHomy 3akoHy oT 27 nexadpss 2002 r. N 184-d3 o0bekToM 00s3aTeIbHON
cepTU(QUKAIMU MOXKET ObITh TOJBKO MPOAYKIMS, BBIIyCKaeMas B OOpallleHue Ha TeppUTOPUU
Poccuiickoit @enepanun. Cm. Mudopmannonnoe nucemo 'occrangapra PO ot 11 urons 2003 r. N
BK-110-28/2522
He nomyckaercs mponaxka ToBapa (BbIIOJHEHHE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 06e3 uHPoOpManuu 00 00sA3aTENbHOM MOJATBEPKIAECHUH €ro
COOTBETCTBUS TPeOOBAaHMSAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAThH.

Wndopmarys 06 n3MEeHEHHSAX:

Cmamuws 7 dononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - @edepanvusiii 3akon om 5 oekaops 2022 . N
478-D3
4.1. He pmomyckaeTcs mpojaka TOBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJEPIKAIIETO
uH(pOpMAIIMIO, 32 paCHpPOCTpAHEHHE KOTOPOM NPEeayCMOTpEeHA aIMUHUCTPATHBHAs WM YroJOBHAs
OTBETCTBEHHOCTb.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl UsMeHeHUs:, 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecnmum ycraHOBIEHO, YTO TMTpU COOMIOACHUM TMOTPEOUTENEM YCTAHOBIIEHHBIX IIPABHII
WCIIOJTb30BaHUs, XPaHSHHSI HJTH TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPUYUHSET HIIH MOXKET IIPUIHHHUTH
Bpe JKU3HHM, 3/I0POBBI0 M UMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH cpesie, M3rOTOBUTENb (MCIIOTHUTENb,
npojiaBer;) 00s3aH HE3aMEUIUTENBHO MPHOCTAHOBUTH €r0 MPOW3BOACTBO (PEaNM3alrio) 10 YCTPaHEHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHITH MEPHI M0 H3BATHIO €ro 3 000pOoTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Cwm. ITonoxenue o mopsiaKe U3bITUS U3 0OpaleHus], IPOBEACHUS YKCIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
YTHJIM3AIUHA WIH YHUYTOXKCHHSI HEKQYeCTBEHHBIX U (VUJIH) OMACHBIX MUMIEBBIX MPOAYKTOB, MATEPHAIIOB U
U3JIeNHNH, KOHTAKTHPYIOIIMX C MHIIEBBIMH  OPOAYKTaMH, YTBEPKICHHOE  IIOCTAHOBJIEHUEM
IIpaButensctBa PO ot 7 okTsa0ps 2020 r. N 1612

Ecnu npuunHbI Bpena yCTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (UCIIOIHUTENb) 0053aH CHATH TaKOU
ToBap (paboTy, yciIyry) ¢ mpou3BOACTBa. [Ipy HEBBIIOJHEHUU H3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00513aHHOCTH YIIOJIHOMOUYEHHBIN (enepalibHblil OpraH MCIOJHUTEIHHOW BIACTH MPUHHUMAET MEphl I10
OT3BIBY Takoro ToBapa (pabOThl, YCIYrH) C BHYTPEHHErO pbIHKA M (WJIM) OT MOTPeOMTENns WU
noTpeOuTeNel B MOpsIKE, YCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparumu.

YObITKY, TPUYUHEHHBIEC TOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MMOJJICKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM 00BEME.

6. YTpatun cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm nynkma 6

Crarba 8. [IpaBo norpedutens Ha HHPOPMAIIHIO 00 U3rOTOBHUTENE (MCIIOJTHHUTEINE, IPOJIABIIC) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CYAO0B U APYrve KOMMEHTapUU K CTaThe 8 HACTOALIET0 3aKOHa

1. IlorpeOutens BmpaBe NOTPeOOBaTh MPEJOCTABIEHUSI HEOOXOAMMOW U JIOCTOBEpHOU
nH(popMalui 00 M3rOTOBUTENE (MCIIONHUTENE, MPOJABLE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YxazanHas B nyHkTe | HacTosmeWd cratbu WHGOpMANMA B HArTAHON M JTOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTeNell MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOAAKH U JOTOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHUU YCIYr) crnocobamu, MPHUHATHIMU B OTAEIBHBIX cdepax 00CIyKUBaHUS
noTpeOuTeNneif, Ha PyccKOM s3bIKE, a JIOMOJHUTENBHO, MO YCMOTPEHHUIO M3TOTOBUTENS (MCHOTHHUTEINS,
MpoJIaBIla), Ha TOCYAAPCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepaniuu U poIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Wndhopmarist 06 n3MEHEHUSX:

Cmamws 8 oonoanena nynkmom 3 ¢ 1 aunsapsa 2019 2. - @edepanvusiii 3akon om 29 uona 2018 e. N
250-@3
3. YnonHOMOUYEHHas OpraHu3alvs WIA YIOJIHOMOYEHHBIM MHAMBUAYAJIbHBINM MpEANPUHUMATEINb
1o TpeOOBaHUIO TOTPEeOUTENS 00sI3aHbBI TPEIOCTABUTH MOJITBEPKIACHUE CBOMX TTOJTHOMOYHM, BBITEKAIOIINX
U3 3aKJIFOUYEHHOTO MU JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

Wndopmarys 06 M3MEHEHHSAX:
Haumenosanue usmenerno c 1 aneaps 2019 2. - @edepanvusiii 3akon om 29 uronsn 2018 . N 250-D3

Cm. npedvioyuyio pedaxyuio
Crarbs 9. Undopmanust 06 u3roroButesne (MCIOTHUTENE, MPOAABIIE, BIAICIbIIE arperaTopa)
TAPAHT:

CM. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTAapUH K CTaTbe 9 HACTOSIIEr0 3aKOHA

Wndopmarys 06 M3MEHEHHSAX:
Ilynxkm 1 usmenen c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 utonsn 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio
1. MsroroButens (MCIOIHUTENb, TPOJAaBel]) O0S3aH JOBECTH JO CBEICHUS MOTPEOUTENs
(dbupMeHHOe HauMEHOBaHNE (HAMMEHOBAHUE) CBOCH OpraHU3aIlMK, MECTO €€ HaXOXKICHUS (aapec) U peKuM
ee pabotsl. [Ipogaserr (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HHGOPMAITUIO HA BBIBECKE.
W3roroBurenb (MCHONHUTENb, TPOJAABEN) - WHAWBHIYATbHBIH TNPEANPHHUMATEIh - JIOJDKCH
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"

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU U JOMOTHCHUSMHE )

NPEIOCTaBUTh MOTPEeOUTEN0 HMHPOPMALMIO O TOCYAapCTBEHHOW pPETrUCTpallud U HaWMEHOBAHHUU
3apeTUCTPUPOBABILIETO €TO OPraHa.

NzroroBuTens (mpoaaBelr) 00s3aH JOBECTH J0 CBEACHUS MOTPeOUTENss (GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHMUE), MECTO HAXOXKIEHMs (anpec) M peXUM padOThl YNOJIHOMOYEHHON OpraHu3aluy WU
YIIOJTHOMOYEHHOTO MHAWBUIYaJTbHOTO MPEATPUHUMATEIIS.

Wndopmarius 06 M3MEHEHHSX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 snsaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-D3
1.1. YnonHomMoueHHasi OpraHu3alus Wik yIOJHOMOYEHHBIH WHANBUAYAIbHBIN TPeIIpUHUMATENb
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JIO €ro CBeAcHHs WHPOpManuioo o cebe u
nusroroputene (mponasie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXACHHS (ampec),
pexuM paboThI, TOCYAAPCTBEHHBIM PEruCTPALMOHHBIA HOMEp 3alliCH O CO3JIaHHHU IOPHINYECKOTO JIMIIA,
dbamMunno, uMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCH O
rOCY/IapCTBEHHOW pEeTrHCTpanuy (PU3NISCKOro JIMIA B KA4eCTBE WHIUBUIAYATHHOTO MPEANPUHUMATEIIN).
YronHOMOYEHHas] OpraHu3alvs WIA YIOJHOMOYEHHBIM WHIMBUAYAIbHBIM MpeIlpUHUMATEIb BIpPaBe
JIOBECTH 10 CBEICHHUSA MOTpeduTeneld nHdopMaiuio o cebe mocpeicTBOM ee pa3MEIICHUsI Ha CBOEM CaiiTe
B HMHGPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer", wuHpOpMaIuioo 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeEIIeHHUsI Ha CBOEM caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"UnTepnet" CCBUIKH Ha CTPaHHUILY caiita WU3rOTOBUTENS (nponasua) B
WH(OPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHON ~ cetn  "MHTepHer", coxepxkamyro uHbOpManuo 00
HU3TOTOBHUTEINE (ITPOJIABIIE).

Undopmaris 06 n3MEHEHUAX:

Cmamuws 9 oononnena nynkmom 1.2 ¢ 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 utons 2018 . N
250-®3
1.2. Brnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MoTpeduteneit nHpopmamnmo o cede u
npoaasue (ucnonHurtene) (pupMeHHOe HaUMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaXOXACHUs (aapec),
PEXUM PabOThI, TOCYIapCTBEHHBI PErMCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
dammnnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHucH O
roCyJapCTBEHHON perucTpauuy (pU3HMUecKoro julia B Ka4eCTBE MHIUBUAYAJIHLHOIO NPEANPUHUMATEINS), a
Takke 00 MMEIoUMXCcsd M3MEHEHUSX B YyKa3aHHOW HMHopmanuu. Branenen arperaropa J0BOAMUT J10
cBesieHus notpedureneil nHGopmMaiuio o cede U npojasie (MCIOJHUTENE) OCPEICTBOM €€ pa3MelLeHHs
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B MH()POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT".
Wndpopmanmio o mnpoaaBue (MCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH JIO CBEICHUS
noTpeduTeneil MOCpeACTBOM pa3MEIleHHs Ha CBOMX cadTte u (WiM) cCTpaHuIle calTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha CailT npojaBia (MCIOIHUTENS) B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3axkon om 29 uronsn 2018 e. N
250-D3
1.3. Ilponasen (McrosHUTENb) O0S3aH MPENOCTaBUTh Bia/ejbIly arperaropa M pa3MecTUTh Ha
CBOeM caiiTe B HH(POPMANMOHHO-TEJICKOMMYHUKAIMOHHONW cetu "WHTepHeTr" (mpu ero Haauduu)
JIOCTOBEpHYI0 HHpoOpMaIuio o cebe, ykazaHHylo B nyHkTe |.2 Hacrosmied cratbu. B ciydae, ecnu
UMEIOTCAd M3MEHEHHUs B Takod wHH(popMaluu, mpoaaBell (HCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
paboyero OHS C MOMEHTa BHECEHHS B HEe W3MEHEHUH COOOUIUTHh BIAJAENbIly arperaropa 00 3THX
U3MEHEHHUAX U PAa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"UnTepuer" (mpu ero Hanuuuu). Brianenen arperatopa o0si3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
npojaBLe (MCIOJHUTENE) B TEUEHUE OJTHOTO pabouero AHs, €ClM pa3MelleHHe yKa3aHHOW MH(popMaluu
OCYIIECTBIISIETCST Ha  caiiTe Biajenblla arperaropa W (WJIKM) €ro CTpaHMle caiiTa B
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

05.09.2023 Cucrema TAPAHT 10/46


https://internet.garant.ru/document/redirect/72001334/10108
https://internet.garant.ru/document/redirect/72001334/10108
https://internet.garant.ru/document/redirect/72001334/10108

"

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Wndopmarius 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 16 okmsaops 2006 2. N 160-D3 nynkm 2 uznodicer 8 HO8oU pedaxKyuu

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

2. Ecnu BuUI [EATETHHOCTH, OCYIIECTBISEMBIM H3TOTOBUTENEM (MCTIOTHHUTENEM, IMPOJIABIIOM),
MOJUICKHUT JIUICH3UPOBAHUIO W (WJIM) HWCIOJHHUTENh HMEET TOCYJapCTBECHHYIO aKKPEAMTAIUI0, O
CBEICHMSI TOTPEOUTENST JOJDKHA OBITh JoBeleHa WHGOpMAIUs O BHJIE ACITCIbHOCTH H3TOTOBUTEINS
(ucromHUTENS, TPOJABIA), HOMEpPE JMIEH3WU W (WIM) HOMEpE CBUJCTENBCTBA O TOCYIApCTBEHHOMN
AKKpeIUTAINH, CPOKAX JCHCTBUS YKa3aHHBIX JIMIICH3UH ¥ (MJIH) CBUACTEILCTBA, a TAaKXkKe MHPOpMAIUs 00
opraHe, BbIJIaBIIEM YKa3aHHbBIC JTUIICH3HIO U (MJTH) CBUICTEIILCTRO.

3. Undopmarus, npeaycMOoTpeHHast TyHKTaMu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH TOBEICHA
JI0 CBEICHUS NOTPEOUTENeH TakKe TPU OCYINISCTBICHHH TOPTOBJIHM, OBITOBOTO M HHBIX BHUIOB
o0cCTyXKMBaHUS MOTpeOUTENEH BO BpEMEHHBIX MTOMEIIEHUSIX, Ha IpPMapKax, C JIOTKOB U B IPYIUX CIIydasXx,
€CIIM TOPTOBJIs, OBITOBOE W WHBIC BUJIBI OOCITY)KHUBAHHSI IOTPEOUTEINICH OCYIIECTBISIOTCS BHE MTOCTOSTHHOTO
MeCTa HaXOXKICHHMSI IMPOIaBIa (MCIIOTHUTETIS ).

Crarps 10. Madopmarus o ToBapax (padorax, yciayrax)
T'APAHT:

CM. DHIUKIIONEANH, TTO3UIIMHU BBICIINX CY/I0OB U APYrUe KOMMEHTapuu K crarbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00513aH CBOEBPEMEHHO IPEIOCTABISATh MOTPEOUTEIIO

HEOOXOUMYI0O U JIOCTOBEpPHYIO WH(POpMAIMI0O O ToBapax (paborax, yciayrax), 0O0€CIeYMBAIONIYIO

BO3MOXXHOCTh HMX MpaBUIbHOrO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) HepedyeHb U

crocoObl JOBeACHUST HH(pOpManuu A0 MOTpeduTens ycranaBiuBaiotcs [IpaBurenscTtBom Poccuiickoit
®enepanuu.

Wndhopmarust 06 n3MEHEHUSX:

DedepanvHvim  3akoHom om 21 Oexabpa 2013 2. N 363-P3 @ nywkm 2 6HeceHbl UMEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 e.

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu

2. Undopmanus o ToBapax (paborax, yciayrax) B 003aTeIbHOM MOPSIKE JTOJKHA COJePKATh!

HAaNMEHOBAHWE TEXHHUYECKOTO pErJIaMeHTa WM WMHOE YCTAHOBIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®enepaniuu 0 TEXHHYECKOM pPETYJIUPOBAHHMM U CBHJETENBCTBYIOLIEe 00 00sS3aTeIbHOM
MOJTBEPKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

CBE/IEHUSI 00 OCHOBHBIX MHOTPEOUTENBCKUX CBOMCTBaX TOBapoB (palboT, yciayr), B OTHOLIEHUU
NPOJYKTOB NHTAHUs CBEIEHHUS O COCTaBe (B TOM YHMCIIE HaWMEHOBAaHWE HCIIONB30BAaHHBIX B IpoIecce
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJIOTMYECKH aKTUBHBIX J00ABOK, MH(DOpMAIUs
0 HaIMYUM B  TPOAYKTaX  TNHTAHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  IPUMEHEHHEM
I€HHO-MH)XEHEPHO-MOIU(UIIMPOBAHHBIX ~ OPraHW3MOB, B Cllydae, €CIIM COJEp)KaHHe YyKa3aHHbIX
OpPraHWU3MOB B TaKOM KOMITOHEHTE COCTaBJISIET OoJiee NEBSTH JECATHIX MPOIEHTA), MUIIEBON IEHHOCTH,
Ha3HAuYeHUH, 00 YCIOBUSAX NPUMEHEHHS M XPaHEHUS MPOAYKTOB IMHUTAaHUS, O CIOCO0aX H3TOTOBICHHS
rOTOBBIX 0oz, Bece (0ObeMe), Jare W MecTe H3TOTOBJIEHHS U YIMAaKOBKU (pac(acoBKH) MPOIYKTOB
NUTAHUS, a TAaKXKe CBEACHUS O MPOTHBOMOKA3aHUAX JUIS UX NMPUMEHEHHs NP OTJENbHBIX 3a00JIeBaHUIX.
[Tepedyens ToBapoB (paboT, yciyr), nHGOPMAIHS O KOTOPHIX JIOJDKHA COJEPKATh MPOTHUBOTIOKA3AHMSI JIJIS
UX TpPUMEHEHHs TpU OTAEIbHBIX 3a0oieBaHusX, yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
denepanuu;

IIEHY B pYOJsX M yCJOBUS NPHOOpeTeHHs TOBapoB (paboT, yciayr), B TOM 4YMCIE NpU OIUIaTe
TOBapoB (paboT, yCIIyr) 4epe3 OMpeaeeHHOE BpeMs IOoCie WX Tepemadd (BBITIOJHEHUS, OKa3aHUs)
HOTPEOUTENIO, MOJHYI0 CyMMY, MOAJEKAIIYyI0 BBIIUIATE MOTpeOuTeNeM, W rpaduK MoTrameHus 3TON
CYMMBI;

TAPAHT:
Cum. @enepanbubiii 3akoH oT 21 gekabps 2013 r. N 353-@3 "O notpebutensckoM kpeaure (3aiime)",
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

BCTynaromui B cuiy ¢ 1 urons 2014 r.

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BaHUS TOBAPOB (paboT, yCiIyr);

uHpopManuio 00 YHEPreTHIecKoit 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJIMYUU Takod MHGOpPMAIUU OIpPEeIeHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 3HEprocOepekeHnn
U O TIOBBIIICHUH YHEPTeTUUECKOH 3()(HEeKTUBHOCTH;

CPOK CITY»ObI WJIK CPOK FOJTHOCTH TOBApOB (padoT), YCTAHOBJIECHHBINA B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOJIMMBIX JEHCTBHSIX MOTPEOUTENIS 110 UCTCUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEICTBUSX MPH HEBBIMOIHEHUH TaKUX JEUCTBUH, €ClIU TOBaphl (pabOThl) MO UCTEUECHUHU
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh Ui JKU3HHU, 3/I0POBbSI M HUMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCS HEMPUTOJHBIMHU JIJIsl HCTIOBb30BAHMS 10 HA3HAUYCHUIO;

aapec (Mecto HaxoXIeHus), (GupMEHHOe HaWMEHOBaHWE (HAMMEHOBAHHE) W3TOTOBUTEIIS
(uconHUTENS, MPOJAABLA), YHOJHOMOYEHHON OpraHU3allid WIM YIOJTHOMOYEHHOTO WHJIWBUIYaJIbHOTO
NpeANPUHIMATEIS, UMIIOPTEPA;

uHpopmanuio 00 00s3aTeIbHOM TMOJATBEPKIECHUH COOTBETCTBUA TOBAapoB (paboT, yciyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSIIEro 3aKOHA;

uH(pOpMAaIIKIO O MpaBUJIaX MPOAAKU TOBAPOB (BBITIOIHEHUS pabOT, OKa3aHUs yCIyr);

yYKa3aHWE Ha KOHKPETHOE JIMI0, KOTOpoe OyJaeT BBINOJIHATH paboTy (OKa3plBaTh YCIYry), U
uH(}OPMALIKIO O HEM, €CJIM 3TO UMEET 3HAUYCHHUE, UCXO/I U3 XapakTepa padoThl (yCIyru);

yKa3aHHe Ha UCIIOJIb30BaHHe (POHOTPAMM TP OKA3aHWU Pa3BJICKATEIbHBIX YCIYT HCIOTHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEICHUH.

Ecmu mpuoOperaembliii moTpebureneM ToBap ObUT B yNOTPEOJCHHM WJIM B HEM YCTpPaHSUIICA
HEJI0CTAaTOK (HEIOCTATKH ), MOTPEOUTEINIO JO/HKHA OBITh IIpeIocTaBieHa nHpopMaIus 00 3ToM.

TAPAHT:

O OMOHUTENBHBIX TPEOOBAHUSX, IPEIBABISIEMBIX K STUKETKaM, SpJbIKaM JH00 JTUCTKaM-BKJIAbIIIaM
yIaKOBaHHBIX MUILEBBIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. Undopmanus, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEW CTaTbu, MOBOJUTCS 1O CBEICHUS
noTpeOuTeNnell B TEXHUYECKOM TOKYMEHTAIlMW, MpuiaraeMod K ToBapam (paboTam, yciyram), Ha
JTUKETKAX, MApKUPOBKOH WJIM HMHBIM CHOCOOOM, MPHUHSTHIM MAJis OTAETBHBIX BHUIOB TOBAapoB (paldor,
yciyr). WMudopmarust 06 o0s3aTeIbHOM TOATBEPXKIEHUHA COOTBETCTBUS TOBApOB TPEJCTABISETCA B
MOpsAIKE H CHoco0aMM, KOTOPBIE YCTaHOBJIEHBI 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu o
TEXHHYECKOM PETYIMPOBAHHUH, W BKIIOYACT B ce€0S CBEICHHUS O HOMEpE MOKYMEHTA, IMOATBEPXKIAOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €T0 JEHCTBHUS M 00 OpraHu3alliy, €To BhIAABIICH.

A03ar] BTOpo# yTpaTuil CHy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mekem ab3aya 6mopo2o

Cratba 11. Pexxum paboTs! mpoaBia (MCIOTHUTENS)
TAPAHT:

CMm. DHIIMKIIONIEIMH, TIO3UIIUH BBICIIMX CYJOB U IPYyTHE KOMMEHTapuu K ctathe 11 HacTosmero 3akoHa
1. PexxuM paboThl rOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OpraHU3alliii TOPrOBIHU, OBITOBOTO U MHBIX
BHUJIOB OOCTY)KHMBaHHS TOTPEOWTENIEH YCTAHABIMBAETCS TIO PEIICHWI0 COOTBETCTBEHHO OPraHOB
UCTIOTHUTENIbHOM BIIacTH cyObekToB Poccuiickoit deaepariuu 1 OpraHoB MECTHOTO CaMOYTIPABIEHUSI.
2. Pexxum paboOTHI opraHu3aIiuii, OCyIIECTBISIOMNX IEATEILHOCTh B chepax TOProBOTro, OLITOBOTO
U VHBIX BHJIOB OOCTY)XMBaHUS MOTPEOUTENEH U HE YKa3aHHBIX B ITyHKTEe | HACTOSIIEH CTaThbH, a TaKkKe
VHIUBUIYAIbHBIX MPEANPUHUMATENCH YCTAHABIMBAECTCS UMHU CAMOCTOSITEIBHO.
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3. Pexxum paboTel mpojasiia (MCIIOJHUTENST) JTOBOAMUTCS JO CBEICHHs TOTpeOuTEeIe M JOJIKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Wndopmarius 06 n3MEHEHUSX:

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIS (MCIOJHUTES, MTPOJIaBIia, Biajieliblia arperaropa) 3a
HEeHaJyIeKaIyo nHopmaluo o ToBape (padore, yciyre)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 12 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nyukm 1 enecernvl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Ecam notpebutento He MpenoCTaBleHa BO3MOXKHOCTh HE3aMEUIMTEILHO MOIYyYUTh MpH
3aKJIFOYCHUN JTOTOBOpa MH(popmamuio o ToBape (pabote, yciiyre), OH BIIpaBe MOTPeOOBATH OT MPOJaBIa
(ucronHUTENS) BO3MELIECHUS! YOBITKOB, NPUYUHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYECHUS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKAa3aThCs OT €ro UCIIOJIHEHUS U NOTpeOOBaTh
BO3BpaTa YIUIaue€HHOM 32 TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHUS JOTOBOpa MOTPEOUTENh 0053aH BO3BPATUTE TOBAp (pPe3ysIbTaT padoThI,
YCIIYTH, €CIIK 3TO BO3MOXKHO TI0 UX XapaKTepy) IpoAaBIly (MCIOIHUTEIIIO).

2. llpomaBenr (WCHOMHUTENb), HE TMPEJOCTABUBIIMN MMOKYNATEIIO IOJTHOM H JOCTOBEPHOU
uHpopMaluu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mmm myakTom | cratem 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (pabOThI, YCIyTH),
BO3HHKIIIKE TOCJIE €ro Mepejauu MoTpeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HETO TaKoi MH(OpMAaIIHH.

Wndbopmarist 06 n3MEHEHUSX:

Cmamuws 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 o. - @edepanvruiii saxon om 29 utonsn 2018 o. N
250-D3

2.1. Bmanmenen arperatopa, MpeJOCTABUBIINN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uH(popMalno 0 ToBape (yciyre) Wiu MnpojaBle (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOH MOTpeduTenemM
OBLT 3aKJIFOYeH JOTOBOP KYIUIU-IPOAaKH (JOTOBOP BO3ME3IHOTO OKa3aHUs yYCIyr) C MPOJaBIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TOTPEOUTENIO BCIIEIICTBUE
MPEIOCTAaBIEHUS €My TaKOi HHPOpMAIIHH.

Ecnmu nHOE HE TpeayCMOTPEHO COTJIAlleHHeM MEXIy BIAAETbIIeM arperaropa W IpoJaBIOM
(MCTIONHHUTENIEM) WM HE BBITEKAET M3 CYIIECTBA OTHOIIEHWH MEXIy HHUMH, OTBETCTBEHHOCTh 3a
UCTIOJTHEHUE JIOTOBOpa, 3aKJIFOUYEHHOTO IOTPEOUTENeM ¢ MPOJAaBIOM (UCIIONHUTENIEM) HAa OCHOBAaHUHU
MPEIOCTaBIEHHOW BIAAENbIleM arperatopa uHpopMamuu o ToBape (yclyre) WIM TPOAABIIE
(ucnonmHMTENIE), a TAaKXKE 3a COOJIIOJICHHWE TpaB MOTPEOWTENeH, HApPYIICHHBIX B pe3yJbTare Iepeaadn
noTpebuTento ToBapa (yCIyrd) HEHaJJIekKallero KadecTBa M OOMEHa HEeMpOJOBOJILCTBEHHOIO TOBapa
HaJUIeKAIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET PO 1aBel] (UCTIOTHUTEIND ).

Brnagenernr arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHEC TIPEJOCTABICHUS €My HEJOCTOBEPHOH WIIM HEMOJHON mHpopmanuu o ToBape (yciyre), B
clIydae, eCJIM BIIAJeNiell arperaropa He M3MeHseT HHQpOpMAIMio O ToBape (yciyre), MpeaoCTaBICHHYIO
MIPOJIABIIOM (MCTIOJTHUTEIIEM) B COICPIKAIIYIOCS B MIPEITIOKEHUH O 3aKITFOUYCHUH JOTOBOPA KYTLTH-TIPOTaKH
(moroBopa BO3ME3THOTO OKa3aHUS YCIIYT).

Wudopmanust 06 M3MEHEHUAX:

Cmamos 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 e. - edepanvhuiii 3akon om 29 uwona 2018 e. N
250-D3
2.2. IloTpebutens BIOpaBe MperbsBUTh TPEOOBAHHE K BIAJEIbIy arperaropa 0 BO3BPATE CYMMBI
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IPOM3BEIEHHON KM NpeaBapUTEIbHOM oOmIaTel ToBapa (yciyru). Bmanmenen arperaropa Bo3Bpaliaer
CyMMY TIOJTyY€HHOUW MM MPEABAPUTEIHHON OIIAThl TOBapa (yCIyru) B TCUCHUE ACCATH KAJICHIAPHBIX JTHEH
CO JIHA TpEAbSBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHHS MPH OJHOBPEMEHHOM HAIUYUH CIETYIOIIHUX
YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO MOTpeOHTeNeM BHECEHa MpeBapuUTelbHas OIulara Ha
0aHKOBCKHUI CUET BIIa/IeNblla arperaTopa, He nepean NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

noTpeOUTeNs HANpaBWJI MPOAaBIy (MCHOJHUTENO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ZME3THOTO OKAa3aHMS YCIYT) B CBSI3U C HAPYLUICHHEM IPOJIaBIIOM
(ucosHUTEIEM) 0053aTeNIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsimy ¢ TpeGoBanmeM o0 BO3Bpare CyMMBbl NPEIBAPUTEIBLHOW OIUIATBI TOBapa (YCIIYTH)
noTpeOuTeNns  HampaBisieT  BIAJENblly arperatopa MOATBEP)KICHHE  HaIpaBJICHUS  IPOJABILY
(MCTIONTHUTENI0) YBEIOMJICHUST OO0 OTKa3e OT MCHOJHEHHUSI JOTOBOpa KYIUIM-MIPOJaXu (JI0roBopa
BO3ME3/IHOTO OKa3aHHs YCIIYT).

Ecnmu wHOe HE TNpPeayCMOTPEHO YCIOBUSMH TIOJB30BATEIBCKOTO WM WHOTO COTJIAIICHHS
noTpeduTenss ¢ BiIaAeIbIEM arperaropa, yBeIOMIIGHHWE TMpojaBlly (HMCHOIHUTEN0) 00 OTKaze oT
WCIIOJTHEHHST JIOTOBOpa KYIUTU-TIPOJIaXXH (JIOTOBOpa BO3ME3JIHOTO OKA3aHHS YCIYr) MOXET OBbITh
HAIpPaBIICHO BIAEIbIly arperaTopa, KOTOpbIil 00513aH HAIPAaBUTh €ro MPOAABILy (UCIIOTHHUTEIIO).

Undopmargus 06 n3MEHEHUAX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @eodepanvhuiii 3akon om 29 uwnsn 2018 e. N
250-D3

2.3. B cniydae, yka3aHHOM B MyHKTe 2.2 HACTOALICH CTaThu, BaJielel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CyMMBI IPENBAPUTENBHON OIIaThl TOBapa (YCIyrd) NpU TOJYYCHHH OT
npojaBia (MCHOTHUTENS) MOATBEPKACHUS NPUHATUA TOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) MpH
YCJIOBHH, YTO KOMHSI TAaKOTO MOJATBEPXKICHUS OblIa HAIpaBJiCHA BIAJCIBIEM arperatopa moTpeouTennto B
TEUYEHHUE JECITU KaJeHIapHBIX THEH cO JHs MOJIydyeHMs BIaJleNblieM arperaropa TpeOoBaHMs O BO3BpaTe
CyMMBI IIpeIBapUTENIbHON omuaTel ToBapa (yciyru). B cimydae Hecormacus mnorpeOutens c
NpEeJCTAaBICHHBIMUA BIaJIEblIeM arperatopa JloKa3aTeIbCTBAMU MPHUHATUS TOTpeOUTENIeM ToBapa
(okazaHusl yCIUyrw) TMOTpeOWTEeNb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOU3BEICHHOH UM
npeBapuTeNbHON OIIaThl TOBapa (YCIyru) B CyAeOHOM MOPSIIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3JO0POBHI0 W HUMYIIECTBY TIOTPEOHTENsT BCIEACTBUE
HENpeJ0CTaBICHUs eMy IOJIHOW M J0CTOBEpHOM MH(popmanuu o ToBape (paboTe, yciyre) norpeOUTensb
BIIpaBe NMOTPEOOBATh BO3MEIIECHHS TAaKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThell 14 HacTosImero
3akoHa, B TOM 4HCJIE€ IOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX HPUPOAHBIM OOBEKTAM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTETIS.

4. Tlpu paccMoTpeHMM TpeOOBaHUN TNOTPEOHUTENs] O BO3MELIEHHHM YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HENOCTATOYHO NOJHOW HMH(popmanmelr o ToBape (paboTe, yciyre), HE0OOXOIUMO
UCXOJIUTh M3 TPEAINOJIOKEHHUs] 00 OTCYTCTBUM Yy MOTPEOUTENs CIEelMaIbHBIX MMO3HAHUN O CBOMCTBaX M
XapaKkTepUCTUKaxX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHeHUs
Cm. mekcm HAUMEHOBAaHUs 8 npedvloyujel peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (KCIOJHUTENS, MPOAABLA, YHOJIHOMOYEHHON
OpraHu3aly WK YIIOJIHOMOYEHHOTO MHIUBUIYaJIbHOTO MPeIIPUHUMATENS, UMIIOPTEPA)
3a HapylIeHHE MpaB NoTpeduTenen
TAPAHT:
CM. DHUMKIIONEINH, TTO3UIIMU BBICIIHUX CY/A0B U Apyrue KOMMEHTapuu K cTaThe 13 HacTosiiero 3aKoHa
Wndopmarus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
1. 3a mapyieHue npaB notrpeduTesiell U3roOTOBUTEb (MCIOJHUTENb, TPOJABELl, YIOJIHOMOYECHHAS
OpraHM3alysl WM YHOJHOMOYEHHBIH HMHAWBHAYAJIbHBIM MpeANpUHUMATENb, MMIIOPTEP) HECET
OTBETCTBEHHOCTh, TPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvruim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mekcm nyHKkma 6 npeovloyujeli peoaKyuu
2. Eciu WHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYHMHEHHBIC MOTPEOUTEINI0, MOJIekKAT
BO3MEIICHHIO B TIOJTHONH CyMMeE CBEPX HEYCTOMKH (TICHH), YCTAaHOBICHHOM 3aKOHOM WJIH JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usmMeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. Ymiara HeycToiiku (II€HM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT HM3rOTOBUTEIS
(MCTIOTHUTENS, TPO/IaBIA, YIOJHOMOYECHHYIO OPTaHU3aIllMI0 WM YIMOJHOMOUYEHHOTO WHIMBHIYaTIbHOTO
NpeIIPUHUMATENIS, UMIIOPTEPA) OT WCIIOTHEHHS BO3JIOKEHHBIX Ha HETro 0053aTelhCTB B HATYype IMepes
oTpeOuTeIEM.

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. 3roToBUTENH (MCIIOJHUTEND, TPOIABEI], YIIOJTHOMOYCHHASI OpPTraHU3aIlUs WIH YIIOJTHOMOYCHHBIH
WH/IMBUYAJIbHBIA TIPEANPHUHUMATEIh, UMIOPTEP) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHCHUE
0053aTENIbCTB WIIM 33 HEHAJUIeXkKalllee HCIIOJHEHHE 00s3aTelbCTB, €CIIM JOKAXET, YTO HEHCIIOJHEHHE
00s3aTeNbCTB WM WX HEHaJJeXkallee HCIOIHEHHE IMPOU3OIIO BCIEACTBUE HEMPEOJOTUMON CUIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHHUSM, ITPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu
5. TpeboBanus motpebutenss 00 yruiaTe HEYCTOHKM (TEHH), MPeTyCMOTPEHHOH 3aKOHOM HIIU
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENEM (MCIIOITHHUTENEM, ITPOJABIIOM, YIIOJHOMOYEHHON
OpraHu3aniel WiId yINOJHOMOYEHHBIM HWHAMBUIYAIbHBIM HNpPEANpPUHUMATENEM, HUMIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSITIKE.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usmMeHe s,

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu

6. Ilpu ynoBmeTBOpeHUH CYIAOM TpeOOBaHUM TOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CY]I
B3bICKMBA€T C U3rOTOBUTENS (UCIOJNHUTENSA, TPOJABIA, YIOJIHOMOYEHHOM OpraHu3aluu WK
YIIOJHOMOYEHHOTO  HMHAMBUAYAIBHOIO  MpeANpUHUMATENs, HUMIIOpTEpa) 3a HEeCcOONI0/IeHHE B
JOOPOBOJILHOM TOPSAJKE YAOBJIETBOpEHHUs TpeOoBaHUN moTpedutTens mTpad B pa3Mepe MATHICCST
MPOLEHTOB OT CYMMBI, IPUCY>KJIEHHOM CY/I0M B MOJIb3Y MOTPEOUTES.

Ecnu ¢ 3asBieHueM B 3allUTy IpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHUS
norpedureneil (MX accolanuu, CO3bl) WIM OpPraHbl MECTHOTO CAMOYIPABIIEHNUs, MATHIAECIT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeyucisitoTcs yKa3aHHBIM OOBEIMHEHUSM (MX acCCOLHUAIMSIM, COK03aM)
WM OpraHam.

Crarbsa 14. MyniecTBeHHass OTBETCTBEHHOCTD 3a BPEJl, IPUUMHEHHBIN BCIIEICTBUE HEJIOCTATKOB

ToBapa (paboThl, yCIYTH)
TAPAHT:
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CM. DHUUKIIONEINH, TTO3UIIMU BBICIIUX CY/I0B U APyrue KOMMEHTAapuu K cTaTthe 14 HacTosiero 3akoHa
1. Bpex, mnpuUYMHEHHBIH KU3HH, 3J0POBBI0 WM HUMYIIECTBY TOTPEOHUTENs] BCIEICTBHE
KOHCTPYKTHUBHBIX, TPOU3BOJCTBEHHBIX, PELENTYPHBIX UM MHBIX HEIOCTAaTKOB TOBapa (paboThl, yCIyTH),
HOJJIEKUT BO3MELICHHIO B [IOJTHOM 00BEME.
2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpena, NPUYMHEHHOIO BCIEACTBHE HEIOCTaTKOB TOBapa
(paboTbl, yCiIyrn), MpU3HACTCSA 3a JIFOOBIM MTOTEPIIEBIIUM HE3aBUCHUMO OT TOTO, COCTOSUT OH B JJOTOBOPHBIX
OTHOUICHUSX C MPO/IaBIIOM (UCIIOJIHUTEIEM) UIIH HET.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

3. Bpen, mNpUYMHEHHBIM JKHU3HM, 3J0POBBIO WM HUMYLIECTBY IOTPEOUTENS, MMOAJIEKUT
BO3MEILEHHIO, €CIM BpEeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIY)XObl WM CpPOKa T'OJTHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThbl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C IyHKTaMu 2, 4
CTaTbW 5 HACTOSILIEro 3aKOHAa CPOK CIYKObl WM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIUOO
noTpeOuTeNto He Oblila MPEeJOCTaBlIeHa MOJIHAs U IOCTOBEpHast HH(GOpMaLUs O CPOKE CIIY>KOBI MII CPOKE
TOJHOCTH, OO MOTpeOHTEeNs HE OBbUI MPOWH(OPMHUPOBAH O HEOOXOAMMBIX IEHCTBUSAX 1O HCTCUYCHHU
CpoKa CIy)XObl HJIM CpPOKa TOJHOCTM U BO3MOXKHBIX IOCIEICTBUSX IPU HEBBINOJHEHUM YKa3aHHBIX
neiictBuil, 1ub0o ToBap (pe3ynbTar paboThl) MO WCTEYEHHWU ITHUX CPOKOB IMPEACTABISET ONACHOCTH JUIS
KHU3HH U 3/J0POBbS, BPE IOIJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

Eciu B cCOOTBETCTBUM C IIYHKTOM | cTaThby 5 HACTOSALIETO 3aKOHA U3TOTOBUTENb (MCIIOIHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) CpoK CiIy>KObl, Bpe/ MOAJIESKUT BO3MEIICHUIO B Clyyae €ro IPUYMHEHUS B
TEYEHUE JIECATH JIET CO JAHS Iepenadn ToBapa (paboThl) MOTPEOUTEINI0, a €ClIM JIeHb Mepelayi YCTaHOBHUTH
HEBO3MOKHO, C J1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIOJHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBapa, MOJUIEKUT BO3MELIEHUIO MTPOJABLIOM WU
U3rOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIN BCIEICTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOMJIEKHUT BO3MEILIECHUIO
VCIIOJTHUTEIIEM.

4. WzroroButenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BpEH, NPUUYMHEHHBIH >KU3HH,
3I0pPOBBbI0 MJIM HMMYILECTBY HOTpPEOUTENs B CBS3U C MCIOJIB30BAaHHMEM MaTepHalioB, 000pylOBaHMS,
UHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOIUMBIX JJsi MPOU3BOJACTBA TOBAPOB (BBIMNOJIHEHHS pPadoT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOT'0, MO3BOJISUT YPOBEHb HAyYHBIX M TEXHUYECKHUX 3HAHUI BBIIBUTH MX
0coObIe CBOWCTBA WJIU HET.

5. M3roToBuTenb (MCMOTHUTEND, IPOAABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKaXeT,
YTO BpeJ NMPUYMHEH BCJIEICTBUE HENPEOAOIMMON CHIIbI WIIM HAapYUIEHUs MOTPEOUTENIEM YCTAaHOBIEHHBIX
IPaBUJI UCHOJIB30BAHNUS, XPAHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6necenvl usmeneHus

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratps 15. KoMneHcanys MOpabHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONENH, IO3UIIMN BBICIINX CY/0B U APYTrHe KOMMEHTAPUU K CTaThe 15 HacToslero 3akoHa
MopanpHbplid  Bpesl, NPUYUMHEHHBIA T[OTPEOUTENIO0 BCIEACTBUE HApPYLIIEHUS H3TOTOBUTENIEM
(ucnonHUTENEM, TPOAABIOM, YITOJIHOMOUYEHHON OpraHM3aluel Wik YIOJHOMOYEHHBIM HHIWBUIYabHBIM
IOpeAnpuHUMAaTeNIeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMHU W IPABOBBIMHU
aktamu Poccuiickoit deneparuu, peryJMpyonMMA OTHOIIICHUS B 00JIaCTH 3aIllUTHl IIpaB MOTpeOUuTeneH,
NOJJIEKUT KOMIIEHCAlMM NPUYMHUTENIEM Bpela IpH HAIWYUU €ro BHHBL. Pa3mep KoMmIeHcanuu
MOpPaJILHOTO BpeJla ONPEeNseTcs CyJOM U HE 3aBUCUT OT pa3Mepa BO3MELICHHS UMYIIIECTBEHHOTO Bpea.
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KommneHcanust MOpaibHOTO Bpea OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEILEHHUS] UMYILECTBEHHOTO
BpE/la U TIOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Wndopmarius 06 n3MEHEHUSX:
Cmamows 16 usmenena c 1 cenmsaops 2022 2. - @edepanvusiii 3axkon om 1 mas 2022 2. N 135-D3

CMm. npedvloywyro pedaKyuio
Crarbsi 16. Henomyctumbie yCIIOBHUSL OTOBOPA, YIIEMJISIOIIME MpaBa MOTPEOUTENs, 3alpeThl U
00513aHHOCTH, HaJlaraeMble Ha NpoJaBIia (MCIIOJIHUTENS, BIIaJielIblia arperaropa)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CYJIOB U IPYrUe KOMMEHTapUH K cTaThe 16 HacTosmero 3akoHa

1. HemomyCTHMBIMHU YyCIOBHSIMH JIOTOBOpA, YIIEMJISIFOIIMMH IIpaBa TOTPEOUTENS, SBIISIOTCS
YCIIOBUS, KOTOPbIE HAPYIIAIOT MpaBHiia, YCTAHOBICHHBIE MEXIYyHApPOJIHBIMH JoroBopamu Poccuiickoit
®denepannn, HACTOSIIUM 3aKOHOM, 3aKOHAMH W TPUHUMAEMBIMU B COOTBETCTBUU C HUMU HHBIMU
HOPMAaTHUBHBIMH TIPAaBOBbIMH akTaMu Poccuiickoit @enepanuu, peryaupyoUMMI OTHOIICHUS B 00JIacTH
3alMTHl TIpaB motpeduteneid. HepgomycTuMble ycmoBusi AOroBOpa, YIIEMIISIOIIME IpaBa NMOTpeOuTes,
HUYTOKHEL.

Ecnu BrimroueHue B JOTOBOP YCIOBUHM, YHIEMIISIONINX MPaBa MOTPEOUTENS, TOBIEKIIO IPUYUHEHNE
YOBITKOB MOTPEOUTEN0, OHU TMOAJEKAT BO3MEIICHHUIO MPOJABIOM (M3TOTOBHUTENEM, HCIOIHUTENEM,
UMIIOPTEPOM, BJIAJEIBIIEM arperaropa) B IMOJHOM OObeME B COOTBETCTBUHU CO CTaThel |3 HacTOsIIero
3aKoHa.

TpeboBanue MOTPEOUTEIIS O BO3MEIICHHH YOBITKOB TIOJIICKUT YIOBICTBOPCHHUIO B TEUCHUE JCCSITH
JTHEH CO JTHSI €T0 MPEIbsBICHUS.

TAPAHT:

[Tonoxenus crateu 16 (B pemakiuu DenepanpbHoro 3akoHa oT 1 mas 2022r. N 135-®3),
yCTaHABIUBAIOIIUE MEPEYCHb HEIOMYCTHUMBIX YCJIOBUN JOrOBOpPA, YIIEMISIFONIMX IpaBa MOTpEOHUTENs,
pacnpoCTpaHsAIOTCSA HAa OTHOIIEHHUS, BO3SHUKIINE U3 paHee 3aKI0YEHHBIX JOTOBOPOB

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YHIEMIISIOIINUM IIpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEIOCTABISAIOT MPOJABILY (M3TOTOBUTENIO, HCIIOIHUTEINIO, YITOJTHOMOUYEHHON
OpraHM3aly WU YIOJIHOMOYEHHOMY WHJIMBUIYaJbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY, BIaAEIbIly
arperatopa) MpaBO Ha OJHOCTOPOHHHI OTKa3 OT HCHOJHEHHUS 00s3aTesIbcTBA WJIM OJHOCTOPOHHEE
W3MEHEHHUE YCJIOBUH 00s3aTesbcTBa (MIPEAMETa, 1IEHBI, CPOKA M MHBIX COTJIACOBAHHBIX C MOTpPEOHUTENIeM
YCIIOBUH), 3a HCKJIIOUEHHWEM CIy4aeB, €CJIM 3aKOHOM WM HWHBIM HOPMATHBHBIM TPAaBOBHIM aKTOM
Poccuiickoit @eaepanuu npeycMOTpeHa BO3MOKHOCTD MPEIOCTABICHUS JOTOBOPOM TaKOTO MPaBa;

2) ycioBuUsl, KOTOPbIE OTPaHUYMBAIOT MTPABO NOTPEOUTENSI HA CBOOOIHBINH BEIOOpP TEPPUTOPHATIBHON
MOJICYTHOCTH CIIOPOB, MPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThi |7 HACTOALIETO 3aKOHA;

3) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT M NOTpeOuTenss mrpadHble CAaHKIWWA WIA HWHBIS
00s13aHHOCTH, TIPETISATCTBYIOIINE CBOOOTHON pean3alliy MpaBa, YCTAHOBICHHOTO CTAaThel 32 HACTOSIIETO
3aKkoHa;

4) ycnoBus, KOTOpbIe UCKIIOYAIOT WK OrPaHUYMBAIOT OTBETCTBEHHOCTD MPOJiaBlia (M3rOTOBUTES,
UCTIOJIHUTENS,  YIOJHOMOYEHHOW  OpraHu3allud WM YINOJHOMOYEHHOTO  HMHIMBHYaJIbHOTO
OpellpuHUMAaTeNsl, HMIOpPTEpa, BIAJeNiblla arperatopa) 3a HEHUCIOJIHEHHE WIM HeHaJjlexallee
UCIIOJIHEHUE 0043aTeNbCTB 110 OCHOBAHUSM, HE TIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBapoB (padoT, yciyr)
00s13aTeNIbHBIM NPUOOPETEeHUEM HHBIX TOBapoB (palboT, yciayr), B TOM 4YHCIE MpeaycMaTpUBaIOT
00s13aTeNbHOE 3aKII0YEHNE HHBIX IOTOBOPOB, €CIIU MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycIoBHs, KOTOpble NPEAYCMATPUBAIOT BBIMOJHEHUE JIOMOJHUTENbHBIX paboT (OKa3aHue
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 TOJIYIEeHHS COTJIacHs TOTPEOUTENS;

7) ycioBus, KOTOpblE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThell 16.1 HacTtosmero 3akoHa IpaBo
noTpeOuTeNst Ha BEIOOP criocoba v GOopMBI OTIATHI TOBAPOB (paboT, yCiIyr);
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8) ycioBHsl, KOTOPbIE COEPKAT OCHOBAHUS JIOCPOYHOI'O PACTOPKEHHs JOrOBOpa MO TPeOOBaHUIO
npojaBua (MCHOJIHUTENS, BIAJAENblA arperaropa), HE NPEIyCMOTPEHHBIE 3aKOHOM WJIM HHBIM
HOPMAaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @eaepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBus, KOTOpble OrpaHWYMBAIOT IPAaBO BBHIOOpPAa BUAA TpeOOBaHUH, IMPETyCMOTPEHHBIX
nyaktoMm | crateu 18 m mynkTom | ctatbu 29 HacTosmero 3aKoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
pojaBLy (M3rOTOBUTENIO, WCIOJHUTENI0, YHOJHOMOUYEHHOM OpraHu3ali WM YHIOJIHOMOYEHHOMY
UHIMBUAYAIIbHOMY TMpPEINPUHUMATENI0, WUMIOPTEpPY) MpH NpoJaxe TOBAapOB (BBINOJIHEHUH padoT,
OKa3aHMHU yCIIYT) HEHaJIeXKAIero KauyecTBa;

11) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT O0OS3aTENbHBIN IOCYIEOHBIN TOPSAOK PaCCMOTPEHHS
CIIOPOB, €CJIM TaKOM MOPAZA0K HE MPELyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT JJsI MOTPEOUTENss OOSM3aHHOCTh MO JIOKA3bIBAHUIO
OIIpeIeIEHHBIX 00CTOATENBCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOuTeIs;

13) ycrmoBusi, KOTOphIE OTPAHWYMBAIOT TOTPEOHMTENST B CPEICTBAX MW CIOCO0AX 3allUThI
HapyILIEHHbIX IIPaB;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOPEHUE TPeOOBaHUM MOTpeOUTENEl B OTHOIIEHUN TOBApPOB
(pabot, ycayr) ¢ HeAOCTaTKaMU B 3aBUCHUMOCTb OT YCJOBUHM, HE CBA3aHHBIX C HEJOCTAaTKaMH TOBAapOB
(pabort, yeuyr);

15) uHble yCIIOBHs, Hapyllalollyde MpaBWia, YCTAaHOBJIEHHBIE MEXAYHApOJIHBIMU JIOTOBOpaMHU
Poccuiickoit denepanuu, HacTOSAMMUM 3aKOHOM, 3aKOHaMU M IPUHHUMAEMbIMU B COOTBETCTBUU C HUMU
UHBIMH HOPMAaTHBHBIMHU NpaBOBBIMM akTaMu Poccuiickoit denepanuu, peryjiupyomMy OTHOIIEHUS B
o0JacTy 3alUThI [IpaB MOTPEOUTENIEH.

3. IlpomaBery (MCHOJIHUTENb, BIAJENEl] arperatopa) He BIpaBe OTKa3blBaTh B 3aKJIIOYCHMH,
MCIIOJTHEHUH JIOTOBOpA, HAIpPaBJIEHHOTO Ha MPUOOpETEHHE OAHMX TOBapoB (paboT, yCiyr), 1O NMpUYHMHE
OTKa3a MOTpeOuTenast B NpUOOpPETEHUM HHBIX TOBapoB (paboT, yciyr). YOBITKH, HPUYHMHEHHBIE
NOTPEOUTENIO BCIIEACTBUE HApYyIIEHUsS €ro mnpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEIAIOTCS MPOJABIIOM (MCIIOIHUTENEM, BIIAJEIbIIEM arperaTopa) B MOJIHOM 0ObeMe.

3anperiaercs y10BI€TBOpeHHE TpeOOBaHUI NOTpeOuTENEl B OTHOLIIEHUH TOBapoB (padoT, yciyr) ¢
HE/IOCTaTKaMHU CTaBUThb B 3aBUCHUMOCTb OT YCJIOBHUIl, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,
yeuyr).

3anpemaercs OTKa3 B 3aKJIIOYEHHWU JOTOBOpa M BO BHECEHMWM W3MEHEHHUI B JIOTOBOP B Cilydae
IIPAaBOMEPHOI0 YKa3aHMsI MOTpPeOUTENeM Ha HEIOIYCTHMbIE YCIOBHUS JOTOBOpa, YLIEMIISIOIIHME IpaBa
HOTpeOUTENs, B LEIIX UCKIIOUEHUs Takux ycinoBuil. [Ipu npeawsBieHun norpedureneM TpeGoBaHus 00
UCKJIIOYEHUH M3 JIOTOBOpA HEJONMYCTHMBIX YCIOBHH JOroBOpa, YHIEMIISIOIIMX IIpaBa NOTpeOUTes,
yKa3zaHHOEe TpeOOBaHUE MOJUICKHUT PACCMOTPEHHIO B TEUEHUE JECATU THEH CO JHsS ero MpeAbsBICHUS C
00s3aTeNbHBIM U3BELICHUEM NOTPEOUTENs O Pe3yibTaTax PacCMOTPEHUSI M MPHUHITOM MOTHBHPOBAHHOM
PELICHUHU IO CYIIECTBY YKa3aHHOT'O TPeOOBaHMUS.

[IponaBer (MCTIOTHUTENB, BIIA/IETIEI] arperaTopa) He BIpaBe 0e3 MOJydeHUs COTJIacHs TOTpeOnuTes
BBITOJIHATh JIOTIOJIHUTENbHBIE paOOThl (OKa3bIBaTh JOIMOJHUTEIbHBIE YCIIYyrH) 3a Iuiaty. IlorpeOutens
BIIpaBE OTKa3aThCS OT OIUIAThl TaKMX padoT (yciayr), a ecilid OHM OIUIaueHbI, BIpaBe MOTPeOOBaTh OT
npojasua (MCIOJHUTEINS, BIaIebla arperaTopa) Bo3Bpara yrjaauyeHHON CyMMBI.

Cornacue motpeOuTeNsl Ha BHIOJHEHHE JIOMOJIHUTEIbHBIX paboT (OKa3zaHUE JIOMOJHUTENbHBIX
ycayr) 3a 1uiaty oQopmisieTcss MpOoAaBLOM (MCHOJIHMUTENEM, BIAAEIbIIEM arperatopa) B MHCbMEHHON
dopmMe, eciii UHOE HE MPETyCMOTPEeHO 3akoHOM. OOS3aHHOCTH JOKa3aTh HAJIMYUE TAaKOTO COTJIacUsl WM
00CTOSITENIbCTBA, B CHJIy KOTOPOrO Takoe corjlacue He TpeOyeTcs, Bo3jaraercs Ha MpojaBla
(McrionHUTENS, BIIAJENblia arperaropa).

4. TlpomaBernl (MCIIONHUTENb, BIAJENEI] arperaropa) He BIpPaBe OTKa3bIBaTh MOTPEOHUTENIO B
3aKJIIOYEHUH, UCIIOJHEHUH, U3MEHEHUH WIN PAacTOPKEHUH JOroBOpa ¢ MOTPEOUTENIEM B CBSI3U C OTKA30M
NoTpeOUTENs TPEAOCTaBUTh MEPCOHAJBHBIC JaHHBIC, 3a HCKIIOUYCHHEM CIIydaeB, €CIU O005S3aHHOCTh
MPEIOCTABICHUSI TaKMX JaHHBIX NPEAYyCMOTpEeHa 3aKoHOoAaTenbCcTBOM Poccuiickoit denepauuu win
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HETOCPEJCTBEHHO CBsI3aHa C CIIOJHEHUEM JIOTOBOPA C MOTPEOUTEIIEM.

[Tpu npenbsaBiICHUH MOTPEOUTENIeM TPEOOBAHUS O MPEAOCTABICHUH HHPOPMAIIMH O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, ONPEICISIONIMX HEBO3MOXXHOCTh 3aKIIIOYCHHUS, HCIIOTHCHHUS,
W3MCHEHUS WU PACTOP)KEHUsS OroBopa 0e3 MpeoCTaBICHHs NMEPCOHAIBHBIX JNaHHBIX, B MHCHMEHHOMN
dbopme (B TOM uncie B popMe IIEKTPOHHOTO JOKYMEHTA) MpoiaBel] (MCIIOIHUTEb, BIaIeIIell arperaropa)
JOJKCH TMPEAOCTaBUTh TaKyH HH(POpPMAIMIO B TCUCHUE CEMH JTHEH CO JHS MPEAbSBICHUS YKa3aHHOTO
TpeOOBaHMS.

[TponaBer; (MCTIONHUTENB, BIAJENEN arperaropa) MpeAOoCTaBIseT MH(POPMAIUIO MOTPEOUTENIO B
TOW (opMe, B KOTOPOH TPEABSBICHO TPeOOBaHWUE MOTPEOUTENST O TPEAOCTABICHHHM HH(OpMAIUu o
KOHKPETHBIX TPUYMHAX U TIPABOBBIX OCHOBAHHSX, OIPEACTSIONINX HEBO3MOXXHOCTh 3aKIIFOUCHUS,
UCTIOJTHEHUS], I3MCHEHUS WM PACTOPKEHHSI JIOTOBOpa 0e3 Mpea0CTaBICHHsI TIEPCOHAIBHBIX JaHHBIX, €CITU
MHOE HE yKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npenbsiBieHUN NoTpeOUTEIeM TPEOOBAaHHS O MPEIOCTABICHUN MHPOPMAIUU O KOHKPETHBIX
NpPUYMHAX W TIPABOBBIX OCHOBAHUSX, OINPEACISAIONNX HEBO3MOXXHOCTh 3aKIIOUYCHUS, HCIIOJIHCHUS,
U3MEHCHHS WJIM PACTOPXKCHHS IOTOBOpa 0e3 MpeoCTaBIICHUS MEPCOHAIBHBIX JIaHHBIX, B YCTHOH (hopme
Takas nH(OpMaNHs JOJHKHA OBITh IPEIOCTABIICHA HE3aMEIITUTEIILHO.

Undopmargus 06 n3MEHEHUAX:

Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon donoauner cmamveil 16.1
Cratbs 16.1. @opMbl U NMOPSIIOK OIUIATHI MIPU MPOJAXKE TOBAPOB (BBIIIOJIHEHUU PAdOT, OKAa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIIONEANH, TO3UIMK BBICIIMX CYJIOB M JAPYrMe€ KOMMEHTapuu K cTtaTbe 16.1 HacTosiiero
3akoHa

Wndopmarys 06 n3MEeHEHHSAX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvusiii 3akon om 31 uronsn 2020 e. N 290-D3

CMm. npedvloywyro pedaKyuio

1. TlponmaBen (uUCHoOmHUTENb, BIAAENEl] arperaropa B Ccllydae WCIOJb30BAaHUS B CBOEH
JIeATeTFHOCTH HAJIMYHBIX PAacueToB C MOTpeduTeseM) 00si3aH 00€eCTeunTh BO3MOXKHOCTh OIIAThI TOBAPOB
(paboT, ycayr) myTeM HCHOJB30BaHUs HAIMOHATIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe HAITUYHBIX
pacyeToB Mo BbIOOPY NOTpeOUTEsl.

O0s3aHHOCTh 00€CHeYnTh BO3MOXKHOCTH OILIATHI TOBAapoB (paboT, YCIyr) C HCHOIB30BaHUEM
HAI[MOHAJBHBIX IUIATCXKHBIX HWHCTPYMEHTOB B paMKaX HAIlMOHAIBHOH CHCTEMBI IIIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha TpojaBla (HMCIONHUTENS, BiaJeiblla arperaropa), y KOTOpPOTO BBIpyYKa OT
peanu3anu TOBAapOB (BBIMOJIHEHUST Pa0OT, OKa3zaHUS YCIYT) 3a MPEAIICCTBYIONIUN KalleHIApHBIA TOJ
MPEBBIIAET ABAANATH MUJUIMOHOB PYOIICH.

Ecnu mecTo ommaTer ToBapoB (paboT, yciyr) HAXOAUTCS B MECTE, T/I€ HE TIPEIOCTABIISIOTCS YCIYyTH
JOCTyma K TIOJABMXKHOW paauoTenedOoHHONW CBS3M M (WJIM) CpPEeICTBaM KOJUIGKTMBHOTO JOCTyMa K
nH(})OpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpojaBen (MCIOJHHUTENb) 0CBOOOXKIAeTCS
OT 00s3aHHOCTH O00€CleYnuTh B ITOM MeECTe BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, ychyr) c
UCIIOJTb30BaHNEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBOOOXTaeTCsl OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIJIAThl TOBapOB C
UCIIOJTb30BAaHNEM HAITMOHAJIBHBIX TUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alnud TOBApOB B KOTOPOM COCTABIISIET MEHEE MATH MUJUIMOHOB pyOiei 3a mpeniiecTBYIOIUi
KaJICHJAAPHBIN O/,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOM 00s13aHHOCTH cM. KOATl PD
2. Ommara TOBapoB (paboT, YCIYr) MOMKET HPOU3BOIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBla (MCHOJHMUTENS) IYTEM pPACUETOB uepe3 CyObEKTOB HALMOHAIBHOM IUIATEXHOMN
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CUCTEMBbI, OCYIIECTBISIOIIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuniickoit @exepauud O HAUUMOHAJIBHOM IUIATEKHOM CUCTEME, €CIM HHOE HE YCTaHOBIIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, YyCIyr) HAIWMYHBIMH JICHEKHBIMH CPEICTBAMHU O00s3aTEIHCTBA
noTpeOuTeNss mepes MPOoJaBIOM (HMCIIOMHHUTEIEM) IO OIUlaTe TOBapoB (paboT, YCIAYr) CYUTAIOTCA
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAJIMYHBIX JICHEKHBIX
CpPeICTB MpoAaBily (MCIOJHUTENO) JIMOO TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY
JeSITeIBbHOCTD I10 MPHEMY TUTaTeXel (PU3NIECKUX JIHII.

[Tpu orutate ToBapoB (paboT, yCIIyT) MyTeM MepeBo/ia MPe0CTaBIsIEMbIX TOTpeOUTEIeM HaJTMYHbIX
JICHEeXKHBIX CPENCTB 0€3 OTKPHITHS OAHKOBCKOT'O cHeTa 00sS3aTeNIbCTBA MOTPEOHTENs Mepel MpoaaBLOM
(McronHHUTENEM) TO OIIaTe TOBapoB (PaboT, YCIIYT) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CpPEACTB C MOMEHTa BHECEHHs NOTpeOMTENIeM HAJMYHBIX JCHEKHBIX CPEICTB KpPEAUTHOU
opranu3anuu Ju00 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYLIECTBISIOIIUM JIeATEIbHOCTh B
COOTBETCTBUU C 3aKOHOIaTEILCTBOM Poccuiickoi @enepanny 0 HalMOHAIBHON IIJIATEKHOW CHCTEME.

[Tpu orare ToBapoB (padoT, yciIyr) myTeM MepeBo/ia JCHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
dopM OE3HATMYHBIX PACUETOB 00SA3aTEIBCTBA MOTPEOUTEIS ITEPE/T MPOIABIIOM (MCIIOTHUTEIIEM) 10 OTLIaTe
TOBapoB (paboT, ycIyr) CYMTAIOTCS MCIOIHEHHBIMUA B CyMME, YKa3aHHOUW B PACIOpPSKEHUU O MEPEeBOJIe
JICHeXKHBIX CPEICTB, C MOMEHTa TOATBEP)KICHHUS €ro HCIIOJHEHHUS OOCTY)KMBAIOLIEH MOTpeOuTes
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate TOoBapoB (paboT, yciayr) mpojaBily (MCIIOIHUTENIO) 3alPEIICHO YCTaHABIMBATH B
OTHOIIEHUH OJHOTO BHUAA TOBapoB (paboT, yclyr) pa3iuyHble IIEHbl B 3aBHUCHMOCTH OT CIocoba ux
OILJIATHI MMOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKaX MPUMEHSIEMBIX ()OPM OE3HAIMYHBIX PACUYETOB.

5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIUE Yy MOTPEOUTENS YOBITKH,
BBI3BaHHBIC HApYIIEHHUEM TPeOOBAaHUH ITyHKTa | HACTOAIICH CTATHU.

Crarbs 17. CyneOHas 3anuTa npaB noTpeouTeei
T'APAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIINX CY/I0B U APyrue KOMMEHTApuU K cTaThe 17 HacTosiero 3akoHa

O paccMOTpeHHMH CyldaMH TpaXJaHCKMX JeJI [0 CHOopaM O 3allluTe IpaB IOTpeOUTENel CM.
noctanosienue [lnenyma BepxoBrnoro Cyna PO ot 28 utons 2012 . N 17

Wndhopmarist 06 n3MEHEHUSX:

Ilynkm 1 usmenen ¢ 3 cenmsops 2018 2. - @edepanvhwiii 3akon om 4 uions 2018 . N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.
3ammra TpaB  HoTpeduTened  ycIyr, OKa3blBaeMbIX  (DMHAHCOBBIMHM  OpraHU3aALUSAMH,
OpPraHM3YIOIIMMHU B3aHUMOJEHCTBHE C YIIOJTHOMOYEHHBIM MO IIpaBaM MoTpeduTeneil (PMHAHCOBBIX YCIIYT B
cooTBeTcTBUM ¢ DesiepanbHbiM 3akoHOM "OO yIOJTHOMOUYEHHOM MO MpaBaM HoTpeduTenei (puHaHCOBBIX
ycIIyr", OCyIIECTBISETCA C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMU yKa3aHHBIM DeiepabHbIM 3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

2. Ucku o 3amure mpaB moTpedUTENnell MOryT ObITh NPEIbSIBICHBI 1O BHIOOPY HMCTLA B CY[ IO
MECTY:

HAXO0X/IEHUS OpraHU3alliy, a €CIM OTBETYUKOM SIBJISI€TCS MHAWBUIYAJbHBIM NMpeANpUHUMATEND, -
€ro )KUTEJIbCTBA;

JKUTEJIbCTBA WIH MPeObIBaHUS UCTLA;

3aKJIFOYEHHUS WIHM UCIIOJIHEHUS AOTOBOpa.

Ecnn uck Kk opraHmsaliuy BBITEKAeT U3 JAEATENIBHOCTH €€ (uiInana Wi MpeACTaBUTEIbCTBA, OH
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MOJKET OBITH IPEABABIICH B CY 110 MECTY HAXOXKICHUSA €€ (bI/IJ'II/IaJ'Ia HJIN ITPEACTABUTCIILCTBA.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-®D3 nynkm 3 u3nodiceH 6 HOB0U pedarKyuu,
ecmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
3. IloTpebutenu, MHBIE HUCTIBI MO KCKaM, CBSI3aHHBIM C HApyIIEHUEM IIpaB IMOTPEeOUTENEH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApPCTBEHHON TONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu Npojake TOBAPOB NOTPeOUTEISIM

TAPAHT:
CwMm. cxemy "3ammTa npaB moTpeduTeNel mpu npojaaxe ToBapos"

Wudopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 naumenHosanue 6HeceHbl UMEHEHUS,
gcmynarowue 6 Culy N0 UCMeHeHUuu COPOKA NAmu OHell nocie OHsl OQuUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

CMm. mekcm HAUMEeHOBAaHUs 8 Npedbloyuel peoaKyuu
Crarps 18. [IpaBa notpedutesis npu 0OHAPYKEHUH B TOBAPE HEJTOCTATKOB
TAPAHT:

CwMm. SHHI/IKJ'IOHCI[I/II/I, IMO3UIKMHU BBICIIUX CYJIO0B H APYIrU€ KOMMCHTAPHUH K CTATHC 18 HaCTOoAIICTO 3aKoHa

Wndhopmarist 06 n3MEHEHHSX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 1 @HeceHbl u3MeHeHUs,
gcmynalowjue 6 Culy no UCMeYeHUu COpoka nAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu

1. TloTpebutens B ciydae oOHapyKEHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBIJIM OTOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBApP 3TOM K€ MapKHU (3TUX e MOJIENHU U (WIN) apTUKYIIa);

noTpe0oBaTh 3aMEHBI HA TAKOW Ke TOBap JPYroil MapKH (MOJENH, apTUKYJIA) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIMHON IIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS ITOKYITHOU 1IEHBI;

noTpedoBaTh He3aMeUIMTENbHOTO O0€3BO3ME3HOI0 YCTpAaHEHHMsS HEJIOCTaTKOB TOBapa WU
BO3MEIIEHHSI PACXO0/I0B HA MX MCIIPABIICHUE MOTPEOUTENEM HUITH TPETHUM JTUIIOM;

0TKa3aTbCsl OT HUCIOJHEHHUS JIOTOBOpa KYIUIM-NPOJaKW M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a
ToBap cymMMmbl. Ilo TpebGoBaHUIO mpojaBIa M 3a €ro cyeT NOTPEOUTENh JOJHKEH BO3BPAaTHTh TOBAp C
HEIOCTaTKaMHU.

I[Ipu »TOM moOTpeOuTENs BHpaBe MOTPEOOBATH TAKXKE IIOJHOTO BO3MELIEHHS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOJAXH TOBapa HEHAICKAIIETO KayecTBA. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJisl YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN
norpeourens.

B oTHOIIEHMH TEXHMYECKH CIIOKHOTO TOBapa IMOTpeOuTeNnb B ciaydyae OOHApyKeHHs B HeM
HEJIOCTaTKOB BIIPaBEe OTKA3aThCs OT WCIOJIHEHHUS OTOBOPA KYIUIM-TIPOJAKH M TOTpeOOBaTh BO3BpaTa
yIJIau€HHOMN 3a TaKOW TOBap CYMMBI JINOO MPEAbIBUTH TPEOOBAaHUE O €T0 3aMEHE Ha TOBAp ITOMU K€ MapKH
(Mozmenu, apTUKyJia) WM HA TaKOHM K€ TOBap APYrol Mapku (MOJIENIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHON ILEeHbl B TEUCHHME MATHAALATH JHEH CO JHS IMepeJadd MOTPeOUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka yka3aHHbIE TPeOOBaHUS IMOAJIEKAT YIOBJIETBOPEHHUIO B OJHOM U3
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CIIEIYIOIIUX CITy4aeB:
0oOHapyXeHHE CYIIECTBEHHOI0 HEIOCTaTKa TOBapa;
HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBAPA;
HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHME KAXJOr0 roja TapaHTUUHOIO CpOKa B
COBOKYITHOCTH OoJjiee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUS €r0 Pa3IUYHbIX
HEJ0CTaTKOB.
[lepeueHnb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaerca IlpaBurensctBom Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaKyuu
2. TpeOoBaHwusl, yka3aHHbIC B IyHKTE€ | HACTOSIIEH CTAaThbU, MPEIBSIBISIOTCA TOTPEOUTEIEM
OpOJaBIly JMOO  YIOJHOMOYCHHOW OpraHW3alid WIH  YIOJHOMOYECHHOMY WHAMBHIYAIBHOMY
peANPUHUMATEITIO.

Undopmarus 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOopoka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. IloTpebuTenp BpaBe MPeIbsIBUTh TPEOOBAHMUS, YKa3aHHBIC B a03alax BTOPOM H IATOM ITyHKTa |
HACTOSIIIEH  CTaThbW, W3TOTOBUTENIO, YINOJHOMOYEHHOH OpraHu3allid WIH  YIIOJHOMOYEHHOMY
WH/IMBUYaJIbHOMY MPEATNPUHUMATEI0, HMIIOPTEPY.
BmecTo mpenbsBieHuss 3THX TpeOOBaHHWI MOTPEOUTENb BIpPaBe BO3BPATHUTH H3TOTOBUTENIO HIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KaueCcTBa U MOTpeOoBaTh BO3BpATa yINIAYCeHHOMN 32 HETO CYMMBI.
4. YTparun cuny.

Wndopmarys 06 n3MEHEHHSAX:
Cm. mexcm nynkma 4

Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 5 6HeceHbl U3MEHEHUs,
gcmynaowue 8 CUly No UCMEYeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. OrcyrcTBHE Yy TOTpEOHTENs KAacCOBOTO WIJIM TOBAapPHOTO 4YeKa JHOO HWHOTO JIOKYMEHTa,
yIOCTOBEpSOMUX (AKT W yCIOBUS TOKYIKH TOBapa, HE SBISIETCS OCHOBAaHWUEM IS OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUM.
TAPAHT:

B cootBerctBuu co cratheit 493 'K P® orcyrcTBHe y moTpeOuTeNs yKa3aHHBIX IOKYMEHTOB HE
JUIIAET €ro BO3MOYKHOCTU CChUIATHCS HA CBHUJIETEIbCKHE IMOKA3aHUS B MOJATBEPXKIECHUE 3aKIIOUEHUs
JI0TOBOpa

[IponaBery  (M3roTOBUTENb),  YINOJHOMOYEHHAs  OpraHu3alus  WIM  YINOJHOMOYEHHBIN
UHIMBUYAIbHBIA MPEeINpUHUMATENb, UMIOPTEp O00s3aHbl MPUHATH TOBAp HEHAJUIEXkKAIllero KauyecTBa Y
noTpeduTens U B ciiydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburtens Bmpase
y4acTBOBAaTh B IIPOBEPKE Ka4eCTBA TOBApA.

B cnywae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEOCTATKOB TOBapa MpojaBel (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH WHMBUIYaIbHBIA MPEANPUHUMATEND, UMIIOPTED
00s13aHBl MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cyeT. ODKclepTH3a ToBapa HPOBOAMUTCS B CPOKH,
ycraHoBieHHble cTatbavmu 20, 21 m 22 Hacrosmero 3akoHa Ul yIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBaHuil norpedutens. Ilorpedurens BOpaBe NPUCYTCTBOBATH MPHU MPOBEAECHUH IKCIEPTH3BI TOBapa U
B CJIyyae HECOTJIACHUs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKIIIOYCHHE TAKOH SKCIIEPTU3HI B CYIEOHOM MOPSIKE.
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Ecnu B pe3ysibrare SKCIEepTU3bl TOBapa YCTaHOBJICHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCJICICTBHE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHTH
NPOJIaBIly (M3TOTOBUTENIO), YIOJTHOMOYCHHON OpraHW3aliyl WM YIIOJIHOMOYEHHOMY WHIWBUAYAIBHOMY
NPEIIPUHUMATEI0, HMIIOPTEPY PACXOJbl HA MPOBEIEHUE OJKCIEPTU3BI, a TaKXKe CBSI3aHHBIE C ¢
IPOBEICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WM  YIOJHOMOYEHHBIN
WHJIUBUIYAJIbHBI MpPENNPUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTATKH TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTHHUHBIA CPOK, €CIIM MOTPEOUTETbh MOKAKET, YTO OHM BO3HHUKIM JO IMEpeJadyd TOBapa
NOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

B oTHOmIEHUM TOBapa, Ha KOTOPBIM YCTaHOBJIEH rapaHTUHHBIA CPOK, MpojaBell (M3rOTOBUTEND),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK yIOJIHOMOYEHHbBIM WHJIWBUAYAIbHBIM MPEANPUHUMATENb, UMIOPTED
OTBEYAeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKAXKET, YTO OHW BO3HUKIM I0OCIE Iepefadyd ToBapa
NOTPEOUTENI0 BCIEACTBUE HApyUIEHHs TOTpeOuTerneM TMpaBuil HCIOJIb30BAHUS, XPaHEHUS WIHU
TPaHCIOPTUPOBKHU TOBAPA, AEUCTBUN TPETHUX JIUL MU HENPEOJOJIUMOM CUJIBI.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodscer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. JlocTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BecoM OoJiee MATH KHIOTPAMMOB ISl PEMOHTA,
VIIGHKH, 3aMeHbl W (MJIM) BO3BpAaT WX TMOTPEOMTENIO OCYNICCTBISIFOTCS CHJIAMHM W 3a CYET MpOJaBlia
(M3rOTOBHTENS,  YIOJHOMOYCHHOH  OpraHW3allid WM YIIOJHOMOYEHHOTO  WHIUBUAYATHHOTO
npeInpuHUMaTeNsl, UMIopTepa). B ciyyae HeHCTOTHEHHs TaHHOW 0053aHHOCTH, a TAaK)Ke MIPU OTCYTCTBUU
npojaBna (M3roTOBUTEIIS, YIOJHOMOYCHHOW OpraHW3aldy WX YIOJTHOMOYECHHOTO WHJIWBUIYaTbHOTO
IpeIpUHUMATENS], IMIIOPTEPa) B MECTE HAXOXKIACHHs OTPEOUTENS TOCTaBKa U (MJIM) BO3BPAT YKa3aHHbBIX
TOBapOB MOTYT OCYIIECTBISIThCS ToTpeduTenem. [lpu 3ToM mponmaBelr (M3rOTOBHUTENb, YIIOJHOMOUYCHHAS
OpraHM3alys WM YIOJHOMOYCHHBIH HWHIWBUIYaTbHBIA MpeNNpUHUMATENb, HWMIIOPTEp) OO0s3aH
BO3MECTHUTH MOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIC C JJOCTABKOH ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsBieHUs NOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUU HEIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 19 Hacrosmero 3akoHa

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 gnecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Tlorpebutens BHpaBe NPEIBIBUTH NPEIYCMOTPEHHBIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUS K MPOJABIY (M3TOTOBHTENIO, YIIOJTHOMOYECHHOW OpTraHHM3alMH WU YIIOJTHOMOUYECHHOMY
WHAVBUAYAILHOMY TMPEANPUHAMATENI0, HUMIOPTEPY) B OTHOIICHHWH HEJOCTATKOB TOBapa, €CIU OHH
OOHapyXCeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WITH CPOKA TOTHOCTH.

B oTHomIeHNN TOBapoOB, HA KOTOPHIE TAPAHTHIHBIE CPOKU HIJIM CPOKH TOJTHOCTH HE YCTAHOBJICHBI,
MOTPEONTENh BIPaBE NPEIBbIBUTH YKa3aHHBIC TPEOOBAHWS, €CIU HEIOCTATKH TOBapOB OOHApPYKCHHBI B
pa3yMHBIH CPOK, HO B IMpejaenax JIBYX JIET CO JIHA Mepelayd uX MOoTpeOuTento, ecau Oosee NIUTelbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenbl usmMeHeHUs:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
2. lapanTuitHbll CPOK TOBapa, a TAKKE CPOK €r0 CIYKOBI MCUHCISETCS CO JTHS TNepeqadyd ToBapa
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MOTPEeOUTEITI0, €CITM MHOE HE MPETYCMOTPEHO JI0TOBOpOM. Eciiu JIeHb nepeiadyu yCTaHOBUTh HEBO3MOIKHO,
3TH CPOKH HUCUUCTISIIOTCS CO JHS U3TOTOBJICHHS TOBapa.

Jnst ce30HHBIX TOBapoB (OOYBH, OACKIBI W TPOYUX) ITH CPOKM HCUYUCISAIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOIrO OIpPEACNSIeTCs] COOTBETCTBEHHO
cyobektamu Poccmiickoit denepaniid UCXOIs U3 KIMMATHYECKMX YCIOBHM MeECTa HaXOXICHUS
norpeourenei.

IIpu mpomake TOoBapoB Mo 0Opasiiam, MO MOYTE, a TAKKE B CIy4asx, €CJIM MOMEHT 3aKITFOUYCHUS
JIOTOBOpa KYIUTU-TIPOJIaXH M MOMEHT Tepelayd ToBapa IOTPEOUTENI0 HE COBIMAJAIOT, JTH CPOKHU
HUCYHUCISIIOTCA CO JIHS JIOCTaBKM ToBapa moTpeOuTento. Ecinu moTrpeduTens JNHIIEH BO3MOXHOCTH
UCIIONIb30BAaTh TOBAP BCICICTBUE OOCTOSITENBCTB, 3aBUCANIMX OT MpojJaBlia (B YaCTHOCTH, TOBAp
HY)XJIaeTCsSd B CIICHMAJILHONW YCTaHOBKE, IOJKIIOYCHUHM WIA COOpKe, B HEM HMEIOTCS HEIOCTAaTKH),
TrapaHTUUHBIA CPOK HE TEYET JI0 YCTPAHCHHUsS IMPOJABIIOM TAKMX OOCTOSATENbCTB. ECIU JCHB JTOCTAaBKH,
YCTaHOBKH, TMOAKIIOYEHHUs, COOPKM TOBapa, YCTPAaHEHMs 3aBUCAIIMX OT MPOAaBIa OOCTOSATENbCTB,
BCJICZICTBME KOTOPBIX NOTPEOMTENh HE MOXKET HCIOJIb30BaTh TOBAp 10 HA3HAYECHUIO, OIPEICIIUTH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKII0YESHHSI JOTOBOPA KYILTU-ITPOIAKH.

Cpok roIHOCTH TOBapa OIPENEISIETCS EPUOIOM, UCUUCIAEMbIM CO JHS M3TOTOBJICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BAHUIO, HIIM AATOM, 10 HACTYIJICHUS! KOTOPOW TOBAp MPUTOJIEH
K HCIIOJIb30BaHHIO.

[IpoIOKUTEIBHOCT,  CpOKa TOJHOCTH TOBapa JO/DKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. N'apaHTuiiHble CPOKU MOTYT YCTAHABJIMBATHCS HA KOMILJIEKTYIOIINE U3JIENINsl U COCTaBHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHiiHBIE CPOKHM HAa KOMILICKTYIONINE W3AEHS U COCTABHBIC YaCTH UCUYHUCISIFOTCS
B TOM JK€ TIOPSIJIKE, YTO U TapaHTUIHBIN CPOK HA OCHOBHOM TOBap.

[apaHTHiiHBIE CPOKM Ha KOMIUICKTYIOIIME W3NS W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
pPaBHBIMM FapaHTHIHOMY CPOKY Ha OCHOBHOE M3JIEJIHE, €CIIM MHOE HE YCTaHOBJIEHO J0roBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIee M3/eJINe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHbIIEeH MPOJOKUTENFHOCTH, YeM IrapaHTUHHBINA CPOK Ha OCHOBHOE M3/eJHe, MOTPeOUTENh BIpaBe
NPeIbSIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMH KOMIUIEKTYIOIIETO W3ENUS W COCTAaBHOW YacTh
TOBapa, NMpPH MX OOHAapYy)XKEHUU B TEUEHHE TapaHTUIHOIO CpOKa Ha OCHOBHOE M3/€JHEe, €CIi WHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnn Ha  KOMIUIEKTyIOIlee  HM3JeNIMe  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  Oouibliel
IPOIOJDKUTEIHLHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOMTENh BIpaBe NPEAbSIBUTH
TpeOOBaHUS B OTHOLIEHUH HEJJOCTATKOB TOBApa MPH YCIOBHUHU, YTO HEJAOCTATKH KOMIUIEKTYIOILIETO U3/1EIHs
oOHapy>KeHBl B TEYCHHE TapaHTHIHHOTO CPOKa Ha ATO HW3JEJHe, HE3aBHCUMO OT UCTCUCHUS TapaHTUITHOTO
CpOKa Ha OCHOBHOH TOBap.

4. Cpoku, ykazaHHbIE B HACTOSALICH cTaThe, TOBOAATCA 110 CBEICHUS MOTPeOUTENs B HH(OpMAaLUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaTheil 10 HacTosmero 3akoHa.

Wudopmanust 06 U3MEHEHUAX:

Deodepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 cmamvbs 19 dononrnena nynkmom 5
5. B caydasx, korga npeayCMOTPEHHBIA JIOTOBOPOM T'apaHTUWHBIA CPOK COCTABISIET MEHEE JBYX
JeT ¥ HEJOCTaTKH ToBapa OOHAPYXEHbI MOTpeOUTEeNeM MO HCTEYEHHWH TapaHTUHHOIO Cpoka, HO B
npenenax JByX JIeT, MOTpeOuTeNlb BIpaBe MPEIbsIBUTh MPOJAaBIy (M3TOTOBHUTENIO) TpeOoBaHUS,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eciy JOKAaKET, YTO HEJOCTaTKH TOBAapa BO3HUKIIU J10
€ro nepejadyy NOTPEOUTENIO WM MO MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

Wndopmarus 06 H3MEHEHUSX:

Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 uznodicer 8 HOBoU pedaryuu
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B ciydae BBISBICHUS CYIICCTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENHh BIPABE MPEIbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYCHHOW  OpraHM3allid WA  YIOJHOMOYCHHOMY  WHJWBUIYAIBHOMY
OPEIIPUHUMATEII0, UMIIOPTEpYy) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHCHHH TaKUX HEIOCTATKOB, €CIH
JIOKQXKET, YTO OHU BOZHUKIIM JI0 MEPEIavyd TOBapa MOTPEOUTENIO MU 110 TPUYMHAM, BO3HHUKIIAM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI O
UCTEUYCHUH JIBYX JIET CO JHS Tepeiayd TOBapa MOTPeOUTEI0, B TCUCHHE YCTaHOBICHHOTO HAa TOBAp CPOKa
CIIy’)KOBI WJIM B TEUYEHHUE JIECATH JIET CO THS MepeAayd ToBapa MOTPEOHUTENI0 B Cllydyae HEYCTaHOBIICHUS
cpoka ciryx0bl. Ecniu ykazaHHOe TpeOOBaHHME HE YIOBJIETBOPEHO B TCUCHHE JBA/NATH JHEU CO JIHS €ro
NPEIbSIBICHUS MOTPEOUTENIeM WM OOHApPYKEHHBIM UM HEIOCTaTOK TOBapa SIBISETCS HEYCTPAHHMBIM,
NOTPEOUTEIH 10 CBOEMY BBIOOPY BIIPaBE MPEAbSIBUTH U3TOTOBUTEIO (YIOJTHOMOUYCHHOMN OpraHU3ainuy Wiu
YIIOJTHOMOYCHHOMY HHIUBUIYaTbHOMY NPEANPHHUMATEII0, HWMIIOPTEPY) HHBIE TPEIyCMOTPEHHBIC
nyHKTOM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTHTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYCHHOH OpraHW3aldd WA  YIOJHOMOYECHHOMY HWHIUBUAYATbHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATA YILIAYEHHOW JCHEKHON CYyMMBI.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue HeceHbl USMEHEHUS

Cm. mekecm HAUMEHOBAHUSL CIMAMbU 8 NPeOblOyUell pedaKyuu
Crarbs 20. YcTpaHeHUE HENOCTATKOB TOBapa W3rOoTOBUTENEM (TMPOAABIIOM, YHMOJIHOMOYEHHOU
OpraHM3aleil WM  YIOJHOMOYCHHBIM  HMHIUBUIYATbHBIM  MPEATPUHUMATEIICM,
UMITOPTEPOM)
TAPAHT:

CM. DHUMKIONEANN U Ipyrue KOMMEHTapuu K cratbe 20 HacTosAero 3akoHa

Wndbopmarist 06 n3MEHEHUSX:

DedepanvHvim 3akoHom om 25 oxmsaopsa 2007 . N 234-D3 nynkm 1 u3nodcen 6 HOB0U pedaxyuu,
gcmynaroweil 8 CUly no UCMeYeHUu cOpoka namu OHell nocie OHA OQUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecnin cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa He OIpe/esieH B MUCbMEHHOMN (opMe corameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTpaHEHbl H3TOTOBUTEIEM (IIPOJABLIOM, YIOJIHOMOYEHHOMN
opraHu3anel  Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAlbHbIM  HpPEANpUHUMATENEM, HUMIIOPTEPOM)
HEe3aMe/UINTENbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIM JJIi MX YCTPaHEHUsS C
y4eToM OOBIYHO MpHMeHsieMoro crnocoba. Cpok yCTpaHEHHsS HEIOCTaTKOB TOBapa, OINpeNesseMblii B
NUCbMEHHOU (hopMe COTIallleHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK MATh AHEH.

B cnyuae, ecniu Bo BpeMs yCTpaHEHHUsI HEIOCTATKOB TOBAapa CTAHET OYEBHJIHBIM, YTO OHU HE OynyT
yCTpaHEHbl B ONPENEICHHBIN COTJAllIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJallleHuEe O
HOBOM CPOKE yCTpaHEHHsI HEIOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTpaHEHUS
HEJ0CTaTKOB TOBapa 3allacHBIX YacTel (Jeraneil, MaTepuanaoB), 000pyAOBaHUS WU MOJOOHBIE MPUYHUHBI
HE SIBJISIIOTCS OCHOBAHUEM JJISl 3aKJIIOYCHMS COTJIAIIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HApYyILIEHHUE CPOKA, ONPEIEIEHHOrO COIVIAIIEHHEM CTOPOH ITEPBOHAYAIIBHO.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl U3MEHEHUs,
gcmynaowue 6 CUly No UCMEYeHUU COpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. B oTHOmeHWH TOBAapOB IMTEIHHOTO TOJH30BAHUS W3TOTOBUTENb, MPOJABEI] JIHOO
YIIOJITHOMOYEHHAs] OpraHW3alys WIA YIOJTHOMOYEHHBIH WHIUBUAYAIBHBIA TPEANPUHUMATENb O0S3aHBI
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IpU  TPEIBSABICHUNM TOTPEOUTEIEM YKa3aHHOTO TPeOOBaHMS B TPEXJHEBHBIM CpPOK OE3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJ PEMOHTA TOBAP ITUTEIHLHOTO MOJIb30BAHMSI, 00JIaTar0IIUNA STUMHU
’K€ OCHOBHBIMH IOTPEOUTEIIbCKUMU CBOMCTBAMH, OOCCIICYHB JOCTABKY 3a CBOM cyeT. [lepedenn ToBapoB
JUTMTETILHOTO TOJIb30BaHMUsI, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAHABIUBACTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  z3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynalowue 6 Culy no UCMe4eHUuu cOopoka nAmu OHel Nnocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeaHHno2o DedepanvbHo2o 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

3. B caydae ycTpaHeHUs HEIOCTATKOB TOBAapa TapaHTHMHBIA CPOK HA HErO MPOJJICBAcTCS Ha
NepUOJl, B TEYCHHWE KOTOPOTO TOBApP HE WCIONB30BAJICI. YKA3aHHBIH IMEPHOA HCUYHUCISICTCS CO JIHS
oOpareHust motpedburess ¢ TpeboBaHHeM 00 YCTpaHEHWH HEIOCTATKOB TOBAapa JIO JHS BBIIAYH €ro 10
OKOHYAaHUHU peMoHTa. [Ipu BbIIaye TOBapa M3roTOBUTEIND (MIPOIABEIl, YIIOJTHOMOYCHHAsI OpTraHU3aIus I
YIIOJTHOMOYCHHBIN WHIWBUYaTbHBIA IPEANPUHUMATEIH, UMIIOPTEP) 0053aH MPEIOCTABUTH B TMCHMEHHOMN
dopme noTpebutento mHboOpMaIMo O JnaTe oOpamieHus norpedurens ¢ TpeboBaHUEM 00 yCTpaHEHHH
OOHapyXCHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe Iepenadd ToBapa MOTpeOUTeNneM i yCTPAHCHHS
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAaHCHHs HEJOCTAaTKOB TOBapa C UX OMHCAHUEM, 00 HCIOJIb30BAHHBIX
3aIMacHBIX YacTAX (IeTalsaX, MaTepuaiax) M O JaTe BBIIa4d TOBapa IOTPEOUTENI0 10 OKOHYAHUU
YCTpPaHEHUs HEJJOCTATKOB TOBApa.

Undopmarust 06 n3MEHEHUAX:
Deodepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 4 uznodicer 8 H0Bol pedaKyuu

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMILIEKTYIOIIETO U3JENHs WU
COCTaBHOM 4YacTH OCHOBHOTO W3NS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE W3JIeJNe WM COCTAaBHYIO 4YacTh OCHOBHOTO H3/IETHSl YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOHW K€ MPOJOJDKHTEIHLHOCTH, YTO W HAa 3aMCHCHHBIC KOMIUICKTYIOIIEE W3JIEINe WIH COCTaBHYIO
4acTh OCHOBHOTO U3[IENUSA, €CIIM UHOE HE MPEAYyCMOTPEHO JOTOBOPOM, U TApaHTUHHBIA CPOK MCUHUCTISETCS
CO JTHS BBIJIAYH ITOTPEOUTEITIO0 ATOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HEHAJISKAIIETO KauecTBa
T'APAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 21 Hactosmero 3akoHa

Wndopmarys 06 n3MEeHEHHSAX:

Deoepanvrvim  z3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynaowue 6 CUly NO UCMeYeHUU COpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. B ciiyuae oGHapy»KeHHsI TOTpeOUTEIEM HEIOCTaTKOB TOBapa U NPeAbABICHHs TPeOOBAHUS O €T
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YINOJIHOMOYEHHAs  OpraHu3alus WId  YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpEeIIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
THS TPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a Ipu HEOoOXOIUMOCTH IOIMOJIHUTEIbHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTENEM, YIMOJHOMOUYEHHON OpraHu3aled Win
YIIOJTHOMOYEHHBIM MHJIMBUIYaJbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE IBAILATH JHEH co
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/IMBUYAJIbHOTO TPEANPHUHAMATENS, UMIIOPTEPa) B MOMEHT MpPEIbSIBICHUS TPEeOOBAHUS OTCYTCTBYET
HEOOXOAMMBIN JUIsl 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IpOBEJEHAa B TEYEHHE Mecsla COo JHSA
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IpeIbsBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M NpHUpPaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOHUTENS O
3aMEeHe TOBapa IOJUIEXKHUT YJOBJICTBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOAUMBIN IUIsl OuepeqHOMN
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B TH PaillOHbI, B CIy4yae OTCYTCTBHUS Yy MpoJaBlia (M3rOTOBUTEINS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO  HMHIMBUAYAJIbHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyercs Oojee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENIs MPOAABELL
(m3rotoBuTens MO0  YNMOJHOMOYEHHAs OpTraHU3alUs WIM YIOJHOMOYEHHBIH HMHIUBUAYaJIbHBIN
IpeANpUHUMATeNb) B TEUEHUE TPeX THEH co AHA NpeabsABICHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s13aH
0€3BO3ME3/IHO MPEIOCTAaBUTh IOTPEOUTENI0O BO BPEMEHHOE II0JIb30BaHME HAa IEPHOJ, 3aMEHBI TOBAp
JUINTEJIBHOTO TOJb30BAaHUSA, OOJAJAIOLIMA ATUMH K€ OCHOBHBIMU HOTPEOMTEIbCKHMMU CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM CYeT. JTO MpaBWIIO HE PACHpPOCTPAHSAETCS Ha TOBApPbI, IEpeueHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUHM € ITYHKTOM 2 craThy 20 HacTOAWEero 3akoHa.

2. ToBap HeHaIEKaAIIETO KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIIUI B yOTPEOICHUU.

[Ipn 3amene ToOBapa TapaHTUHWHBIA CPOK MCUHCIAETCA 3aHOBO CO JHs Iepefadyd ToBapa
MOTPEOUTEITIO.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUs,
gcmynarowue 6 Culy N0 UCMeEHeHUU COPOKA NAmu OHell nocie OHsl OQuUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHoO20 3aKOHA

Cm. mexkcm cmamwvu 8 npedbloyuell peoaKyuu
Crartbs 22. Cpoku yAOBJIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOuTENS
TAPAHT:

CM. DHUMKIONEANH U IPyrue KOMMEHTApUU K CTaThe 22 HACTOALLErO 3aKOHa

TpeGoBanusi OTpEeOUTENST O COPA3MEPHOM YMEHBIIEHUU MOKYMHOMW IIEHBI TOBapa, BO3MEIICHUH
pacxo/JoB Ha HCIpaABICHHE HEJOCTATKOB TOBapa MOTPEOUTENeM WM TPEThbUM JUIIOM, BO3BpaTe
yIUTAYeHHOW 3a TOBap JIEHEKHON CyMMBbI, a Takyke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, TPUUHMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TMPOJNAXH TOBapa HEHAANEXKAIIEro KayecTBa JHUOO TMPEJOCTaBICHUS
HEHaJyIeKaled HWHPOpMalUu O TOBape, MOJICKHUT YIOBICTBOPEHUIO MPOJAABIIOM (M3TOTOBUTEIEM,
YIOJIHOMOYEHHOW OpraHu3alued WIM YINOJHOMOYEHHBIM HWHIUBUIYAIbHBIM IMPEANPUHUMATEIIEM,
UMITIOPTEPOM) B TEUCHHE JIECATU THEW CO JTHSI MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

Wndhopmarust 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHeHUs

Cm. mexcm HauMeHO8aHUsL Cmambu 8 NPeovlOYWel peoaKyuu
Crarbs 23. OTBETCTBEHHOCTbh NpOAABIA (M3TOTOBUTENS, YHNOJHOMOYEHHON OpraHM3alUd WIN
YIIOJHOMOYEHHOTO HWHAMBHUAYAJIbHOTO MpPEINpPUHUMATENS, MMIIOPTEpPA) 3a MHPOCPOUKY
BBITOJIHEHUS TPeOOBAHUM MOTPEOUTENS
TAPAHT:

CM. DHUUMKIIONENH, TIO3UIIMN BBICIINX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 23 HACTOSAIIErO 3aKOHA

Wudopmanust 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus
Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu
1. 3a HapymeHue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe

3a HEBBIMOJTHEHUE (32/ICPKKY BBIMOJTHEHUS) TPEOOBAHUS TOTPEOUTENS O TIPEOCTABICHUH €My Ha MepPHO/I
peMoHTa (3aMeHbl) aHaJOTHYHOI0 TOBapa Mpojasel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs! OpraHU3alus WIn
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YIIOJTHOMOYEHHBIN HHAWBUIYATbHBIA MPEANPUHUMATENb, UMIOPTEP), NOMYCTUBIIUN TaKkue HapyIICHUS,
yIUTAYMBACT MOTPEOUTENIO 3a Ka)IbIi JICHb MPOCPOUYKU HEYCTOHKY (TICHI0) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOAS U3 €ro LIEHbI, CYLIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUEe MOTpeOUTENsT JOJDKHO ObUIO  OBITh  YIAOBIETBOPEHO MPOAABIOM  (M3rOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3alyded WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MpPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJILHOTO YAOBJIETBOPEHHUS TaKOrO TPeOOBaHUS WM B JCHb BBIHECCHHS
CyaeOHOro peleHus, eciiu TpeboBaHue JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITIOTHEHUST TPEOOBAHUHN MOTPEOUTEINS B CPOKH, IPETYCMOTPEHHBIE cTaThsiMu 20 -
22 mHacrosmero 3akoHa, MOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY NpPEABSBUTH HHBIE TpPeOOBaHMUSA,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3akoHom om 25 oxmsaops 2007 e. N 234-®D3 3axonm oOonoanen cmamveu 23.1,
gcmynarowel 6 Culy Nno UCMedeHUuu COPOKA NAmu OHell nocie OHsl OQuUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA
Crarbsn  23.1. [IlocnenctBus HapylIeHHs TMPOJABIIOM CpPOKa IEpelavyd IMPeABAPUTEIHHO
OIIJIAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIUKJIONEINH, TO3UIMK BBICIINX CYJOB M APyrde KOMMEHTapuu K cratbe 23.1 Hacrosiero
3akoHa

1. JIoroBop KYIUTU-TIPOJIAXKH, MPEAYCMATPUBAOIINNA O0SI3aHHOCTh MOTPEOUTENST MPEIBAPUTEIHHO
OILIaTUTh TOBAP, JOJHKEH COJIEPKATh YCIOBUE O CPOKE Mepejaun ToOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpojaBell, MOJYYUBIIUH CyMMY TIPEIBAPUTEIHLHOW OIUIATHI B ONPEACICHHOM
JIOTOBOPOM KYIUTM-TIPOJAXKH pa3Mepe, HE HMCIONHUI O0S3aHHOCTH IO Mepeaaye ToBapa MOTPEeOUTENo B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBE MOTPEOOBATH:

nepeaavyy OTIaYeHHOTO TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI ITPEIBAPUTEIILHON OIJIaThl TOBapa, HEe IEPEIaHHOTO MPOIABI[OM.

[Ipu »ToM mOTpeOuTENs BIpaBe TMOTPEOOBaTh TAaKXKe IMOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJICTBUE HAPYIICHHUS] YCTAaHOBJICHHOTO JOTOBOPOM KYIUTH-TIPOJAXKH CpOKa
nepesavy MpeiBapuTeNbHO OIJIaueHHOTO TOBapa.

3.B cnydae HapymieHHS YCTAaHOBJICHHOTO JIOTOBOPOM KYIUIH-TIPOJIQXKH CpPOKa TIepeaadn
MpeIBapUTEeNbHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MpPOAaBel] YIIauMBaeT €My 3a KaXIblil JCeHb
MIPOCPOYKH HEYCTOWKY (TICHH) B pa3Mepe MOJIOBUHBI IMTPOIIEHTA CYMMBI IPEIBAPUTEIIBHON OIIaThI TOBapA.

Heycroiika (reHn) B3BICKMBAETCS CO JHSI, KOTJa MO JOTOBOPY KYIUIM-TIPOJIAXKH Tepeada ToBapa
MOTPeOUTENIO0 O KHA ObUTa OBITH OCYIIECTBIICHA, /IO JHS Mepeavyd TOBapa MOTPEOUTENI0 WU JI0 JTHS
yIIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENSI O BO3BpATEe €My MPEIBAPUTEIHHO YINIAYCHHOW UM CYMMBI.

CymMma B3BICKAaHHOM MOTpeOuTesNeM HeycTOMKHM (IeHH) He MOXKET TPEBBIIAaTh CyMMY
MpeBapUTENHLHOM OIUIaThI TOBApA.

4. TpeboBanus MOTpeOUTENST O BO3BpATE YIUIAUEHHOW 32 TOBAP CYMMBI M O MOJHOM BO3MEIICHUH
yOBITKOB TOJJIEKAT YAOBIECTBOPEHHUIO TMPOJABIIOM B TEUEHUE MICCITH JHEW CO JHS MpenbsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMS.

5. TpeboBanust moTpeOUTENsI, YCTAaHOBIEHHBIE IYHKTOM 2 HACTOSIIEH CTaTbHU, HE TMOJIEKAT
YIOBJICTBOPCHUIO, ©CIM TIPOJABEIl JOKAKET, YTO HapYIICHHEe CPOKOB TMepeladd IOTPEOUTEITIO
MpeBapUTENbHO OIUIAYEHHOTO TOBapa IMPOU30IUIO BCIEACTBHE HEMPEOJI0JIUMON CHIIbl MU TIO BUHE
norpeourens.

Crarbsi 24. Pacuetsl ¢ morpebuteneM B ciaydae NPHOOPETCHHS MM TOBapa HEHAIICKAIIETro

KadeCTBa
FAPAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 24 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUS,
gcmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHel Nnocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeaHHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
1. TIpu 3ameHe TOBapa HEHAJIEKAIETO KaueCTBa Ha TOBAp ITOH ke MapKu (ITHX K€ MOJETH U
(wmm) apTUKyIa) epepacyeT [eHbl TOBapa He MPOU3BOIHUTCS.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJICKAIIECTO KAayeCTBA HA TAKOW e TOBap JAPYrod Mapku (MOJEIH,
apTUKyJia) B Cllydae, €clid IIeHa TOBapa, MOJICKAIIEer0 3aMeHe, HI)KE LIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMeH, MMOTPEOUTEIIb JIOJKCH JOIUIATUTh PAa3HMILYy B IIeHAX; B Clydae, €CliM IIeHa TOBapa, MOJJICIKAIIETO
3aMEHe, BBIIIE IIEHBI TOBapa, MPEJOCTaBICHHOIO B3aMEH, Pa3HUIlA B IIEHAX BBHILJIAYMBACTCS MMOTPEOUTEITIO.
Ilena ToBapa, MOJIKAILIETO 3aMEHE, OIPEICNIICTCS Ha MOMEHT €ro 3aMeHbl, a eciu TpeOOoBaHHE
NOTPEeOUTENST HE YIOBJIETBOPEHO MPOAABIIOM, LIEHA 3aMEHSEMOTr0 TOBapa M II€HA Iepe1aBaeMoOro B3aMeH
TOBapa ONPEACIIIOTCS Ha MOMEHT BBIHECEHUS CY/IOM PEIICHUS O 3aMEHE TOBapa.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 3 uznooicer 8 H0B01 pedaKyuu

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
3. B ciywae npenbsiBieHusI oTpedUTeeM TPeOOBAHHS O COPa3MEPHOM YMEHBIIICHUU MOKYITHON
[[EHbl TOBapa B pacyeT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT IMpPEAbsABICHUS MOTpeOuTenemM TpeboBaHus
00 yIIEHKE WM, €CIIi OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHbIIIEHUHU TTOKYITHOU 1IEHBI.

Wndhopmarist 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO KaYeCTBa MOTPEOUTENh BIIpaBe TPEOOBATh BO3MEIICHUS
pa3HUIBl MEXIY IEHOW TOBapa, YCTAHOBICHHOW JOrOBOPOM, U IIEHOHW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJBLHOTO YJOBIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, ecii TpeOoBaHWE ITOOPOBOJIILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndhopmarrist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodscen 6 Ho8ou pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B cnyuae Bo3Bpara TOBapa HEHAJIEXKAIETO KauecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpAIIAeTCsl yIUIAYeHHAs 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO IHIO BO3Bpara
YKa3aHHOTO TOBapa KpeuTa, a TAakKe BO3MEIIAeTCs TIaTa 3a MPeI0CTaBICHUEe KPEAnTa.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvnvim 3akonom om 21 odexabpa 2013 . N 363-@3 cmamvsa 24 Oononnena nynkmom 0,
scmynarowum 8 cuny c¢ 1 uronsa 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHAJIEXKAIIET0 KauecTBa, IPUOOPETEHHOT0 MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 00si3aH BO3BPAaTUTh MOTPEOUTEINIO YIUIAYEHHYIO 3a TOBap
JICHeXKHYI0 CYMMY, a TakKe€ BO3MECTHTH YIUIAaY€HHbIE MOTpeOHUTENeM IMPOLEHTHl U WHBbIE IUIATEXH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeanTa (3aiima).

Cratbs 25. [IpaBo moTpedbuTtens Ha 0OMEH ToBapa HaJJIeKaIIero KayecTBa
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'APAHT:
CwMm. 9HHI/IKJ'IOHC,Z[I/II/I, IMO3UIKWH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 25 Hacrosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nyukm 1 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. IloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAUIEKALIET0 KadyecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJABIa, y KOTOPOTO 3TOT TOBAp ObLT MPHOOPETEH, €CIIM YKa3aHHBIA TOBap HE
nojrotren mo ¢popme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WIH KOMILICKTAIUH.

[TorpeOuTens uMeeT mpaBo Ha OOMEH HENpPOJIOBOJILCTBEHHOTO TOBapa HAJJICKAIIET0 KavyecTBa B
TEUYEHUE YETHIPHAALATH THEH, HE CUUTAs JHS €r0 MOKYIKH.

OOMeH HeINpOJOBOJILCTBEHHOTO TOBapa HAJIE)KAIIEr0 KayecTBa MPOBOAMTCS, €CIIM YKAa3aHHBIH
TOBap HE ObUT B YIOTPEOJICHUH, COXPAHEHBI €ro TOBApHBIA BUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(aOpuuHbIe SPJIBIKU, a TAK)KE UMEETCSl TOBAPHBIM Y€K MJIM KaCCOBBIM YEK JIMOO MHOW TMOATBEPIKIAFOIINI
OIJIaTy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa MIIM KacCOBOTO YeKa
a100 MHOTO MOJATBEPIKAAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBU/ICTEIIbCKUE TIOKA3aHUSI.

[lepevens TOBapoB, HE MOMJICKAIIUX OOMEHY 10 OCHOBaHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickont denepanun.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodscer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. B cimydae, ecniu aHAJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJIAXE Ha JACHH OOpAIIEeHUs MOTPEOUTEIsS
K IPO/aBIly, IOTPEOUTENb BIIpaBe OTKa3aThCs OT MCIIOJIHEHHs JOrOBOpa KYIUIM-NPOJaKU M MOTpedoBaTh
BO3BpaTa YIJIAYEHHOHN 3a yKa3aHHBIA TOBap JIEHEXHOW cymMmbl. TpeOoBaHue MOTpeOUTENss O BO3BpaTe
YILUTAYEHHOM 32 YKa3aHHBII TOBAp JE€HEXHON CyMMBI IIOJUIEKUT yIOBJIETBOPEHHIO B TEUEHUE TPEX JHEHU CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MpPOAaBLIOM OOMEH TOBapa MOMKET ObITh HPETyCMOTPEH IpH
IOCTYIUIGHUH aHAJOTMYHOTO TOBapa B Mpojaxy. I[IpomaBenr o0s3aH He3aMeUIUTENBHO COOOIINUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

CraTbs 26. YTpaTunia cuiy.

Wndopmarys 06 M3MEHEHHSX:

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il 0ononnena cmamoeti 26.1
Crartbs 26.1. [lucTaHIIMOHHBIN CTTIOCOO MPOIAKU TOBApa
TAPAHT:

CM. DHIMKIIONEINH, MO3ULMN BBICIIMX CYJOB M JIpPyrue KOMMEHTapuM K cratbe 26.1 Hacrosmiero
3akoHa

Wudopmanust 06 U3MEHEHUIX:

Deodepanvnvim  3akonom om 25 oxmabpa 2007 2. N 234-D3 6 nynkm 1 6Hecemvl usmeHeHus,
gcmynarowue 6 Culy Nno UcmedeHuu COpoKa NAmu OHel Nnocie OHsA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
1. JloroBop pO3HUYHOM KYIUIM-TIPOAAXKH MOXKET OBITh 3aKIOYEH HAa OCHOBAHUU O3HAKOMIICHHUS
NOTpeOUTENs C MPEAJIOKEHHBIM MPOJABIOM ONHCAaHHEM TOBapa MOCPEACTBOM KaTajoroB, MPOCIEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPEZCTB CBSI3U (TEICBU3MOHHOM, TOYTOBOM, PaIHOCBI3U U IPYTUX) WU UHBIMU
UCKJIIOYAIOIMIMMU BO3MOXHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJIEHHsI IOTPEOUTENsI ¢ TOBApoM JHOO
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o0pa3loM TOBapa IMpH 3aKIIOUYEHUU TaKOro JOroBopa (IMCTaHIIMOHHBIA croco0 Mpojaxu ToBapa)
CIOCO0aMH.

2. llpomaBuoM 10 3aKJIIOYEHUS [OTrOBOpa JOJDKHA OBITh MPEIOCTaBlIEHA IOTPEOUTEINIO
uH(popMaliss 00 OCHOBHBIX IMOTPEOUTEIHLCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe HAXOXKICHUS)
IpojaBlia, O MECTE€ H3rOTOBJICHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojaBia (M3roTOBUTENS), O IICHE B 00 YCIOBUSX MPUOOPETEHHS TOBapa, O €ro JOCTABKE, CPOKE CIYKOBI,
CPOKE FOJIHOCTH M TapaHTUMHOM CPOKE, O TOPSKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JEICTBYET NPEUI0KEHHUE O 3aKIIOYEHUH JOTOBOpa.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa JI0JKHA OBITh B MUCbMEHHOW (opMe mpeocTaBiIeHa
uHOpMaLUs O TOBape, MpeaycMoTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
ITyHKTOM 4 HacToslIel cTaTbi HH(pOpMaLKs O MOPSIIKE U CPOKAaX BO3BpaTa TOBapa.

4. IlotpeOuTens BIpaBe OTKA3aThCS OT TOBapa B J1000€ BpeMst 10 €ro Mmepeiadu, a mocie nepeiayn
TOBapa - B TCUCHUE CEMU JTHEH.

B cmyuae, ecnu mHpoOpManus o MOpsAKE W CPOKax BO3BpaTa TOBapa HAAJICKAIIErO KayecTBa HE
ObLy1a MpeocTaBiIeHa B TUCbMEHHOU (popMe B MOMEHT JIOCTaBKU TOBapa, MOTPEOUTENh BIIPaBe OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA Iepeladun TOBapa.

BosBpat ToBapa Haanexalero kayecTsa BO3MOXKEH B ClIydae, eCIM COXPAaHEHbI €ro TOBAPHBIN BUI,
NOTPEOUTEITHCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOITBEPK AN (DaKT U YCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy MOTpPeOUTENs JOKYMEHTA, MOATBEPKAAIONIEro (DakT U YCIOBUS MOKYIIKU TOBapa, HE
JMIIAET €ro BO3MOXXHOCTH CCBUIAThCSI HAa JPYTHE JO0Ka3aTeNbCcTBA NMPUOOpETEHHS TOBapa y JaHHOTO
pojaBIia.

[Torpebutens He BOpaBe OTKa3aTbCs OT TOBapa HaIJIEXKalIEro KadecTBa, HMEIOIEro
WHAWBUAYalIbHO-OIIPE/ICJICHHbIE CBOMCTBAa, €CIM YKa3aHHBII TOBap MOXET OBITh HCIIOJNb30BaH
UCKJIIOYUTENIBHO MPHOOPETAOLIUM €0 OTPEOUTENEM.

[Ipu oTkaze moTpeOuTens OT ToBapa MpOJAaBell JIOJKEH BO3BPAaTUTh €MY JIEHEKHYIO CyMMY,
VIUTAYEHHYIO0 TOTpeOUTeNIeM 10 JOrOBOPY, 3a MCKIIOYEHHEM pacxXo/J0B IMpoJaBla Ha JOCTaBKY OT
NOTpeOUTENsT BO3BPAIIEHHOI'O TOBapa, HE IO3/lHEE 4YeM dYepe3 JAecATh JHEH €O IHS MpeabsBICHUS
NOTPeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. ITocnencTBust MpoJjaXky ToBapa HEHAJIEKAIIEro KauecTBa JUCTAHIIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wndhopmarist 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 18 wuwan 2011 2. N 242-D3 enasa I Oononnena cmamveii 26.2,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuiia npoaaxu OTIENbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HaCTOSALIEro 3aKOHa
[IpaBuna mpogaxu OTAENBbHBIX BHJOB TOBapoB ycTaHaBiauBaroTcs [IpaButensctBom Poccuiickoit
®denepauuu.

I'masa III. 3amura npaB norpeduTe el NPH BBINOJTHEHUH PA0OT (OKa3aHUM YCJIYT)

TAPAHT:

CM. cxemy "3amura npaB noTpeOUTENEH Py BHIMOIHEHUH padoT (OKa3aHUU yciyr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 27 HACTOSIIEro0 3aKOHA
1. Hcnomuutens o00s3aH OCYIIECTBUTH BBITIONHEHUE pabOThl (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MpaBUJIAaMU BBITIOJHEHUS OTIENbHBIX BUAOB paOOT (OKa3aHMs OTAENbHBIX BHJIOB yCIYT)
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WIM JIOTOBOPOM O BBINIOJHEHUH PaloT (OkazaHUM ycayr). B moroBope o BbioiHEHUU paboT (OKazaHUU
YCIIYT) MOXET MPeIyCMAaTPUBATHCS CPOK BBITIONHEHUS pabOThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMH
IpaBUJaMUd OH HE INPEIyCMOTPEH, a TaKKe€ CpPOK MEHbIIEH MPOJOHKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MPABUIAMM.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MEHeHUs.

Cm. mekcm nyHKkma 6 npeovloyujeli peoaKyuu
2. Cpok BBITTOJTHEHHUST palbOThl (OKa3aHMsI YCIYTHM) MOXET OINPEACNAThCS JaTod (MEepUoaoM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (OKa3aHHE YCIIyru) Wi (1) 1aToi (Iepruoaom), K
KOTOPOM UCIIOJIHUTEIND JOJIKEH MPUCTYIUTh K BBIMOIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B cnyuae, eciu BBIIOTHEHUE PaOOTHI (OKa3aHHWE YCIYTH) OCYIIECTBISIETCS MO YacTsIM (JOCTaBKa
NEpUOJIMYECKON TIe4yaTH, TeXHHYecKoe OOCIyKMBaHME) B TEUYEHHWE CpoKa JeHcTBUSA J0roBopa o
BBINIOJIHEHUH paboT (OKa3aHUM YCIIYT), JOJKHBI IPEAyCMaTPUBAThCSI COOTBETCTBYIOLINE CPOKHU (IIEPUObI)
BBITMIOJTHEHHSI TAKUX Pa0OT (OKa3aHUs yCIIYT).
[lo cornameHnto CTOPOH B JOrOBOpPE MOTYT OBITH NMPEAYCMOTPEHBI TaKXKE CPOKH 3aBEPLICHUS
OTJIEJIbHBIX 3TAOB PaObOTHI (IIPOMEXKYTOUHBIE CPOKH).

Crarbs 28. IlocnenctBus HapylleHUs HCIOJIHUTENEM CPOKOB BBIMOJHEHHUS PaboOT (OKa3aHUs
yeuyr)
TAPAHT:
CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKMX CY/0B U APyTrie KOMMEHTApUU K CTaThe 28 HACTOSIEro 3aKkoHa

Wndopmarys 06 n3MEeHEHHSAX:

Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MeEHeHUs,
gcmynarowue 6 Culy no UCMeYeHUu cOpoka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecnn ucnosHuTENNbh HApYLINI CPOKU BBINOJIHEHUS paboThl (OKa3aHUS yCIIyTH) - CPOKU Hayajla u
(M) OKOHYAHUS BBIOJIHEHUS pabOThl (OKa3aHUs yCIyrH) U (WIK) MPOMEXYTOUHBIE CPOKU BBITOTHEHUS
paboThl (OKa3aHMsI YCIYTH) WIH BO BpEeMsI BBIIOJTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTAI0O OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

NOPYYHUTh BBHINOJIHEHUE PabOThl (OKa3aHME YCIYrd) TPETbUM JIMIIAaM 3a pa3yMHYIO IIeHy WIH
BBITNIOJIHUTH €€ CBOMMHM CHUJIaMH U ITOTPEOOBATH OT MCIOJHUTEINS BOZMELIEHHS TOHECEHHBIX PAacXOJIOB;

noTpe0oBaTh YMEHBILIEHH 1IEHBI 32 BBIIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIEHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIMIOJIHEHUSI PaOOTHI (OKa3aHUs YCIYTrH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTpEOUTENS.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
2. Ha3HayeHHble TOTPEeOUTENIEM HOBBIE CPOKH BBINOJHEHUS paboThl (OKa3aHUS YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B cinydae mpocpodyku HOBBIX CpPOKOB IMOTPEOHMTENb BIpPaBE MPEIbSBUTH HCIOTHUTENIO HHBIE
TpeOOBaHUS, YCTAHOBICHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. llena BBIOIHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpaIlaeMasi IOTPEOUTENIO PU OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIOyru), a TakXKe Yy4duThIBaemasi IpH
YMEHBIICHUU LEHbl BBIIOJHEHHOW pPalbOThl (OKa3aHHOW YCIyTH), ONpPENENseTCs B COOTBETCTBHU C
nyHktamu 3, 4 u 5 crarbu 24 HacTosIIIEro 3akoHa.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Tlpu oTKa3e OT UCIIOJIHEHUS JOTOBOPa O BBHIIOJHEHUU PabOTHI (OKa3aHUU YCIYTH) UCTIOJTHHUTEb
HE BIpaBe TpPeOOBaTh BO3MEINEHHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IMPOIECCE BBHITIOTHEHHS PaOOTHI
(OKa3aHusl yCIyrH), a TaKKe IUIAThl 332 BBINOJHCHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIFOUCHHEM
CiIy4asi, €CJIM MOTPEOUTEIb MPUHSI BBITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).

Undopmarust 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nyukm 5 eHecerbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

5. B cinyyae HapylleHUs YCTaHOBIJIEHHBIX CPOKOB BBIIIOJHEHMs PaOOThl (OKa3aHUs YCIYTH) WU
Ha3HAYEHHBIX MOTPEOUTEIEM HAa OCHOBAHMU IYHKTA | HACTOSIIEW CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIJIauuBaeT MOTPEOUTEIIO 3a KaX/Ibli JIeHb (Yac, eciii CPOK OIpeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meHo) B pa3Mepe TpexX IPOLEHTOB IIEHbl BBINOJIHEHHUS pabOThl (OKa3aHUs YCIyrd), a €Cilu IieHa
BBIMOJTHEHUST paboThl (OKa3aHHsI YCIyrd) OOTOBOPOM O BBHINOJHEHUM pabOT (OKa3aHWU YCIYT) He
ompeneneHa - oOmeld IeHbl 3aka3a. JloroBopoM O BBIMOTHEHHH padoOT (OKa3aHUU YCIYT) MEXKIY
HOTpeOUTENIEM U UCTIOIHUTENIEM MOKET ObITh YCTAHOBJIEH OoJiee BBICOKUI pa3mep HEYCTONKH (TIEHN).

Heycrolika (meHst) 3a HapyllleHHE CPOKOB Hayaja BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), €e
JTarna B3bICKMBAETCS 3a KaXK/AbI JeHb (4ac, eclii CPOK OMpeZieNieH B Yacax) MPOCPOUYKH BIUIOTH /10 Haydania
BBIMOJIHEHUST paboThl (OKa3aHMs YCIyru), €e 3Tana WIM NpeabsSBICHHUs MOTpeduTeneM TpeOOBaHUH,
IPEIYCMOTPEHHBIX TYHKTOM | HacTOSIIEH CTaThH.

Heycroilika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTana B3bICKMBACTCA 3a KaXAbIM JIeHb (4ac, €cld CPOK OIpeleleH B 4Yacax) HMPOCPOYKU BIUIOTH [0
OKOHYAHUS BBINOJHEHUS paboOThl (OKa3aHMs YCIyrd), €€ JTana WIM NPeabsIBICHUS NOTpeOuTenem
TpeOOBaHUH, MPEeTyCMOTPEHHBIX ITYHKTOM | HAcTOsIIEH CTaThy.

CymMma B3bICKaHHOW MOTpeOUTEIeM HEyCTOMKM (TI€HH) HE MOXKET HpPEBBIIATh LEHY OTIEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) WiIM OOIIyI0 ILIEHY 3aKa3a, €ClIM I€HAa BbIMOJIHEHUS
OTIENBHOTO BHUJA pabOThl (OKa3aHUs YCIYrd) HE OMpelesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUU YCIIyTH).

Pa3smep Heycroiiku (TeHH) OMpenenseTcsi, MUCXOIsA W3 IIEHBl BBHITIOJHEHUS] pabOThl (OKa3aHUs
YCIyTH), a €CIIU yKa3aHHas LeHa He ONpeesieHa, MCXO0 U3 O0IIel 1IeHbl 3aKa3a, CyIeCTBOBABIIECH B TOM
MeCTe, B KOTOpOM TpeOOoBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH YIOBIETBOPEHO UCIOJHUTENEM B J€Hb
JOOPOBOJILHOTO YAOBJIETBOPEHHUS TAKOr0 TpeOOBaHUS WM B JIEHb BHIHECEHUS Cy/€OHOTO peIleHus, eclin
TpeboBaHNE MOTPEOUTENST TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOHUTENsI, YCTAHOBJIEHHBIE IyHKTOM | HacTosIied cTaThbH, HE MOJyIekar
yIIOBJIETBOPEHUIO, €CJIU MCIIOIHUTEND JTIOKAXKET, YTO HapyllleHHEe CPOKOB BBINOIHEHUs paboThl (OKa3aHUs
YCIYT'H) IPOU30IILIO BCIEICTBUE HEMPEOIOTUMON CUITBI WIIK 110 BUHE MOTPEOUTEIS.

Crarbs 29. [IpaBa mnotpebutenss npu OOHApPY)KEHHUH HEJAOCTATKOB BBIMIOJHEHHOW pabOTHI
(OKa3aHHOU yCITyTH)
TAPAHT:

Cwm. SHHI/IKJTOHCI[I/H/I, MO3UIHMU BBICHIUX CYAOB U APYTIH€ KOMMCHTAPUHU K CTATHC 29 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHUSX:
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU U JOMOTHCHUSMHE )

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. IoTpebutens npu OOHAPYKEHHH HEIOCTATKOB BBIOJHEHHOW pa0OTHI (OKa3aHHOW YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPeOOBaTh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMIOJHEHHON paOOThI (OKa3aHHOW YCIIYTH);

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON PadOThI (OKa3aHHOM YCIYTH);

0€3B0O3ME3/IHOTO M3rOTOBJIEHUS APYTroi BEIIM K3 OJHOPOJHOIO MaTepuajia TaKoro )K€ KadecTBa
WM TIOBTOPHOTO BbIMOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHEe MEpeJaHHYIO
€My UCIIOJIHUTENIEM BELIb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOUMH CUJIAMU UITU TPETHUMU JIMIIAMHU.

YnoBnerBopeHue TpeOoBaHMM MOTpeOUTENs O OE3BO3ME3IHOM YCTPaHEHHHM HEIOCTAaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIM MJIM O TIOBTOPHOM BBIITOJTHEHUU PaOOTHI (OKa3aHUH YCIIYTH) HE OCBOOOXKIAET
UCIIONTHUTEIS OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKM 3a HapyIIEHHE CPOKAa OKOHYAHHS BBIIIOTHEHUS
paboThl (OKa3aHUs yCIYTH).

[Torpebutens BpaBe OTKA3aThCs OT MCIOJHEHHUS JOTOBOpAa O BBINOJHEHUU PabOTHl (OKa3aHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKH BBIMOJIHEHHON paboThl (OKa3aHHOW YyCIyrd) HE YCTPaHEHbl HCIIOJTHUTEIIEM.
[loTpebutens Takke BIpaBE OTKA3aTbCs OT HCIIOJIHEHUS JIOTOBOpPA O BBHINOJHEHUHM PabOTHI (OKa3aHUU
yCIIyTH), €CIId UM OOHApY>KEHbI CYIIECTBEHHBIE HEIOCTATKU BBIIIOJHEHHOW pabOThl (OKa3aHHON yCITyTH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUN AOrOBOpA.

[Torpeburtens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIECHUS YOBITKOB, IPUYUHEHHBIX €My B
CBS3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOThl (OKa3aHHON yciiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YIOBJIETBOPEHHSI COOTBETCTBYIOIUX TPEOOBAHUH MOTPEOUTENS.

Wndhopmarist 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
2. llena BbITIOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIlaeMasi MOTPeOUTEI0 MPU OTKa3e OT
WCTIOTHEHUSI JIOTOBOpPa O BBHIMOJHEHUHM paboThl (OKa3aHUU YCIYyTH), a TakKe YYHUThIBaeMas Ipu
YMEHBIIEHUU II€Hbl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNseTcs B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 ctatby 24 HacTOAIIEro 3aKOHa.

Wndhopmarist 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. TpeboBaHus, CBSI3aHHBIE C HEIOCTATKaAMH BBITIOJIHEHHOW pabOTHl (OKa3aHHOW YCIYTH), MOTYT
OBITh TIPEIBSIBIICHBI IPU MPUHSATHU BBITOJIHEHHOW paOOTHI (OKa3aHHOW YCIYTH) WM B XOJI€ BBITOJTHCHHUS
paboTel (OKa3aHWs YyCAyru) JuOO, €CIU HEBO3MOXHO OOHApYXHTh HENOCTAaTKU TIPH TPUHATHU
BBITIOJTHCHHOH pa0OTHI (OKa3aHHOH YCIIYTH), B TEUCHHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIM ITYHKTOM.

[Torpebutens BHpaBe NPEIBSIBISATH TPEOOBAHWS, CBA3aHHBIE C HEJAOCTATKAMH BBITIOJTHEHHON
paboThl (OKa3aHHOW YCIIYTH), €CIM OHH OOHapy>XEHbl B TEUYCHHE TapaHTUHWHOTO CpOKa, a TMPHU €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B Mpejenax ABYX JIET CO JHS MPUHSATHUS BHITIOTHEHHON paboThl (OKa3aHHOM
YCITYTH) WU TISITH JIET B OTHOIIIEHWU HEIOCTATKOB B CTPOSHUU M HHOM HEJIBIYKHMOM HMYIIIECTBE.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4
4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKHW paboOThl (YCIyrd), Ha KOTOPYKD HE YCTaHOBIEH
TapaHTUHHBIA CPOK, €CIM TMOTPEOHMTENh TOKAXET, YTO OHHM BO3HUKIM JO €€ NPHHITHSI UM WIH TI0
MPUYMHAM, BOSHHUKIIAM JIO STOTO MOMEHTA.
B otHomeHun paboThl (YCIIyrH), Ha KOTOPYIO YCTAaHOBJICH TapaHTHWHBIA CPOK, WCIIOJHUTEINb
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

OTBEYACT 3a €€ HEIOCTaTKH, €CIU HE JIOKAKET, YTO OHM BO3HHUKIIU IIOCIIEC MPUHATHSI PAOOTHI (YCIYTH)
noTpeOUTENIeM BCIICACTBUE HAPYIICHUS WM TPAaBHJ UCIOIB30BaHUS pe3yibTara paboTel (ycioyru),
JIEUCTBUU TPETHUX JIUI] WJIM HEMPEOIOTUMON CHUJIBI.

Wndopmarius 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 o. N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA TOrOBOPOM T'APAaHTUHMHBIA CPOK COCTAaBIISET MEHEE JBYX
neT (TATH JIET Ha HEJIBYKMMOE UMYIIECTBO) M HEJOCTATKU paboThl (YCIIyrH) 0OHApYKEHBI IOTPEOUTEIEM
[0 MCTEYEHUH TapaHTUHHOIO CPOKa, HO B MpeAesax ABYX JeT (ISATH JIET Ha HEIBHKHMOE UMYIIECTBO),
noTpeOUTENh BIpaBe MPEAbIABUTH TPeOOBaHMS, MPEIYCMOTPEHHBIE ITYHKTOM | HACTOSIIENW CTaTbH, €CIU
JOKQXET, YTO TaKWe HEJOCTAaTKH BO3HHUKIM 10 MPUHATHS UM pe3yiabTara paboTbl (YCIyrd) WU IO
MPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

Wndopmarius 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 6HeceHbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. B ciydae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB palOTHI (YCIyrw) MOTPeOUTENh BIIpaBe
NPEIbIBUTh UCTIOTHUTENO0 TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEIOCTAaTKOB, €CIU JOKAXKET, UYTO
HEJOCTATKH BO3HUKJIM JIO IPHHSITHS UM pe3ysibTara padoThl (YCIyrd) WM 10 MPUIHMHAM, BO3HUKIIUM [0
3TOr0 MOMEHTa. JTO TpeOoBaHHE MOKET OBbITh MPEABSBICHO, €CIU TaKHe HEAOCTAaTKU OOHApPYKEHBI IO
UCTCUYCHUU JBYX JeT (IIATH JIET B OTHOIICHUU HEIBMKMMOT'O MMYIIECTBA) CO JIHS MPUHATHS pPe3yibTaTa
paboThl (yciayru), HO B MpeAeNiaX YCTAaHOBJICHHOIO Ha pe3yibTaT paboTsl (YCIYrH) CpoKa CIy:KObI WM B
TEUYCHHE JECATH JIST CO JHS MPHUHSITHS Pe3yJbTaTa padoThl (YCIYTH) TOTPEOUTENIEM, €CITU CPOK CITYKOBI HE
ycraHoBieH. Eciu paHHoe TpeOGoBaHWE HE YIOBJIETBOPEHO B TEUEHHE [BAJIATH JTHEH €O JHS €ro
NpeIbIABICHHUS TOTPEOUTENIeM WM OOHAPY)KCHHBI HEOCTATOK SIBISIETCS HEYCTPAaHUMBIM, MOTPEOHTENb
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BBHITIOJHEHHOW pabOThI
(oKxa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMU JIUIAMU;

OTKa3a OT HCIIOJIHEHHs JOTOBOpA O BBIMOJHEHWU PabOTHl (OKa3aHUU YCIYTH) W BO3MEILEHUS
yOBITKOB.

Wndhopmarust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 cmamvio 30 6HeceHbl UMEHEHUs,
gcmynalowue 6 Culy no UCMeYeHUu COpoka naAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Cratbs 30. Cpoku ycTpaHEeHUS! HEIOCTATKOB BBITTOJIHEHHOW paboThI (OKa3aHHOM YCIIyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapuHu K cratbe 30 HacTosAmero 3akoHa
Henoctatku paGoThl (yciiyru) HOJDKHBI OBITH yCTpaHEHbl HCIOJIHHUTENEM B Pa3yMHBIH CpOK,
Ha3HAUYEHHBIN MOTpEeOHUTEIEM.
AG3a11 BTOpOil NCKITIOUEH.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm ab3aya emopoco cmamovu 30)
HasnaueHHbIl MOTpeOUTENEM CPOK YCTPAHEHUST HEJIOCTATKOB TOBapa YKa3bIBACTCA B JIOTOBOPE WIIH
B WHOM TIOJITMCHIBAEMOM CTOPOHAMHU JOKYMEHTE MO0 B 3asBJICHHH, HAIMPABICHHOM TMOTPEOUTEIeM
HCIIOJIHUTEITIO.
3a HapylIeHHEe MNpPeayCMOTPEHHBIX HACTOAIIECH CTaThed CPOKOB YCTPAaHEHHS HEIOCTATKOB
BBHITIOJTHEHHON paboThl (OKa3aHHOW yCIyru) UCIOIHUTENb YIUIAYMBACT MOTPEOUTENIO 3a Ka)KIbIi JCHb
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

IIPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPSIOK UCUUCIEHHS] KOTOPOH ONpPENeNstoTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSIIET0 3aKoHa.

B cnydae HapylieHHs yKa3aHHBIX CPOKOB IMOTPEOMTENb BIPABE NPEAbSIBUTh UCIOJIHUTEINIO WHBIE
TpeOoBaHus, IPEAYCMOTPEHHBIE ITyHKTamMu | ¥ 4 cTatbu 29 HacTosIero 3aKoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHUI MOTpeOUTEINS
TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctatbe 31 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm [ Hecenvl uzmeHeHus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxkyuu

1. TpebGoBanusi mnorpedutTesnsi 00 yMEHBIIEHUH IIEHBI 32 BBIIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyry), O BO3MEUICHUM PacXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM
yCIIyTH) CBOMMU CUJIAaMHM WJIM TPEThUMH JUIAMH, a TaKXKe O BO3BpaTe YIJIaueHHOU 3a pabory (yciyry)
JEHE)KHON CYyMMBI M BO3MEUIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOpA,
peayCMOTpeHHbIe TTyHKTOM | ctateu 28 W nyHktamu 1 u 4 ctathu 29 HacTosIIero 3akoHa, MOAJIEkKAT
YJIOBJIETBOPEHHIO B JICCATUAHEBHBIN CPOK CO JHS NPEAbIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

2. TpeGoBanusi moTpeOUTENss 0 OE3BO3ME3THOM H3TOTOBICHUU JPYrod BEHIM W3 OJAHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O IOBTOPHOM BBIIIOJIHEHHUU pabOThl (OKa3aHUU YCIIYTH) MOIJIEkKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN [JIsl CPOYHOTO BBHIMOJTHEHHsI PabOTHl (OKa3aHUS YCIyTH), a B
cllydae, €ClM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPELYCMOTPEHHBIN JOTOBOPOM O BBIINOJHEHHM PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBINA ObLIT HEHAJUIEkKAIlle CITOTHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSILENH CTaThell CPOKOB YJOBJIETBOPEHHUS OTIEIIbHBIX
TpeOOBaHUN MOTPEOUTENsE MCIOJHUTENb YIUIAaUMBAaeT MOTPEOUTEN0 3a KaXAbIH JeHb HPOCPOUYKU
HEYCTOMKY (MEHI0), pa3Mep U MOPSA0K UCUUCIECHUS] KOTOPOU ONPENEINISIOTCSI B COOTBETCTBUU C ITYHKTOM 5
CTaThy 28 HACTOSAUIETO 3aKOHA.

B cnyuae HapymieHusi CpokoB, yKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThbH, MOTPEOUTEINH
BIIpaBE MPEIbSIBUTH KCIOJIHUTETIO WHBIE TPeOOBaHMS, MPEAYCMOTpPEHHBbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacToALIEro 3akoHa.

Wndhopmarust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 32 uznoxcena 6 HO80U pedakyuu

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbs 32. [IpaBo moTpeOuTenss Ha OTKa3 OT HWCIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHUH pPadoOT
(OKa3aHUM yCIIyT)
TAPAHT:

CMm. DHUUMKIIONEANH, TO3UIUH BBICIINX CY/I0B U APYrHe KOMMEHTAapUH K CTaTbe 32 HACTOAIIEro 3aKOHa

[TorpeOuTens BIpaBe OTKa3aTbCsd OT MCIIOJHEHMS JOTOBOPA O BBINOJIHEHUH paboOT (OKa3aHUH

yciyr) B Jt000€ BpeMsi MpHU YCIOBUHU OIUIAThl MCHOJHUTENO0 (PaKTUYECKH MOHECEHHBIX MM PacXojioB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 110 IAaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyIrMe KOMMEHTapHH K cTaTbe 33 HacTOALIEr0 3aKoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIYTH), MPEITyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/ask WM NPUOTU3UTENbHAS CMETA.
CocraneHue Takoi CMEThI 110 TPeOOBAHUIO OTPEOUTENS UIIH UCIIOTHUTEINS 0053aTENBHO.

Wndopmarius 06 H3MEHEHUSX:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. HWcnonHuTens HE BOpaBe TpeOOBATh YBEIWYCHHUS TBEPAOH CMEThI, a MOTPEOHMTENHh - €¢
YMEHBIICHHUS, B TOM YHCJIE B CJIyYae, KOT/Ia B MOMEHT 3aKJIFOUSHHS IOTOBOPA UCKITF0YAIach BO3MOKHOCTh
MPEyCMOTPETh MOJIHBIA 00BEM MOJICKAINIUX BBHITIOTHEHUIO pa0dOT (OKAa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUISL 9TOTO PaCXOJIOB.

HcnomuuTens uWMeeT TpaBo TpeOOBaTh YBEIWYCHHS] TBEPAOM CMEThI TMPU CYIECTBEHHOM
BO3PAaCTaHHHA CTOMMOCTH MAaTE€pPHaJOB U OOOpPYIOBaHHS, MPEIOCTABISIEMBIX HCIIOJTHHUTEIIEM, a TaKKe
OKAa3bIBAEMBIX €My TPETHUMH JIUIAMHU YCIYT, KOTOPOE HENb3si ObUIO MPEIyCMOTPETh MPH 3aKIIOYCHHUH
noroBopa. [Ipu oTkaze MOTpeOUTENs BBIOIHHTH ITO TPEOOBAaHHME WCIIOJIHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOP B CYJICOHOM TOPSIKE.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamobs 33 donoanena nynkmom 3

3. Ecimu Bo3HWKIA HEOOXOJMMOCTh BBIIOJHEHHS JIOTIOJIHUTEIBHBIX  paboT  (OKa3aHus
JIOTIOJTHUTEBHBIX YCIYT) M MO 3TOW NPUYHMHE CYIIECTBEHHOTO IMPEBBIIICHUS MPUOTU3UTEIFHONW CMETHI,
UCIIOJIHUTEINb 0053aH CBOEBPEMEHHO MpEeaylnpeauTh 00 3ToM norpeduresns. Eciu norpedurens He man
coryiacie Ha IpPEeBBIIICHHE PUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOJHEHHS J0TOBOpa. B
3TOM cJy4ae HCIOJIHUTENIh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIAThI IICHBI 32 BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcrionHUTEIb, CBOCBPEMEHHO HE NPEAYNPEAUBIINI TOTPEOUTEINS O HEOOXOIUMOCTH TPEBBINICHHS
NpUOJIM3UTENIEHOW CMETHI, 00s3aH HCIIOJHHUTH JIOTOBOP, COXpaHss MpaBO Ha OIJiarty paboThl (YCIIyrH) B
npezenax NpuOIN3UTEIILHOU CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHasa UCIOTHUTEIS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaThe 34 HacTOALEro 3aKkoHa

Undhopmarrust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm I gHeceHbl uzmeHneHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
1. UcnonuuTens 00s13aH BBIMOIHUTH PabOTy, ONMpEAENEHHYIO IOTOBOPOM O BHIIOJHEHUH PadOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM MHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
HcnonmuuTenb, MNpeIOCTaBUBIIMKA MaTepuaid [Jsl BBIMOJIHEHHWs pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXalee KadecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH TPOJABIAa 332 TOBApbl HEHAIEkKAIIETro
KauyecTBa.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
2. Marepuan UCHIOJHUTEINS OIJIAYUBAETCSA MOTPEOUTENEM IIPU 3aKIFOUYEHUH YKa3aHHOTO JOTOBOpPa
MOJTHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera MpH MOJYyYEHUU MOTPEOUTENEM BBIMOJIHEHHON HCIHOJHUTENEM paboThl, €CIM HHOW MOPSAI0K
pacueToB 3a MaTeprall UCIIOJHUTEINS HE IIPEYCMOTPEH COIIAIIEHUEM CTOPOH.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu
3. B ciygasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHWHU PAOOTHI, MaTEepHal MOXKET OBITH
OpPEJOCTaBlIeH  HUCIOJHUTENEM moTpeOutento B KpeauT. llociemyionee  HM3MEHEHHE — IICHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHralia UCIIOJHUTENS He BIIEYET 3a cOO0M nepepacuera.
4. Matepuasl UCHOJHUTENSI U HEOOXOTUMBIC JJISi BBIMOJHEHUS Pa0dOThl TEXHHUYECKHE CPE/ICTBA,
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HHCTPYMCHTEI U IIPOYEC JOCTABIIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITIOJITHUTCIIEM.

Cratbs 35. BemosHeHHe paboThl U3 MaTepuaa (C BEIIbI0) MOTPEOUTEIS
TAPAHT:

CM. DHUIMKIIONEUH U IpYTHe KOMMEHTapUH K cTaThe 35 HAcTOsIIEro 3akoHa

1. Ecnu paGoTa BBIMONHSAETCS MOJHOCTHIO WJIM YaCTHYHO M3 MaTepHaja (C BElIbI0) MOTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3@ COXPAHHOCTh ITOI'0 Marepuana (Bel) U NPaBUIIbHOE €ro HCII0JIb30BaHMe.

Hcnonaurens 00s13aH:

OpeaynpeauTh NOTPEeOUTENs] O HENPUIOAHOCTH WIM HEJOOPOKAYEeCTBEHHOCTH II€PEIaHHOIro
noTpeduTeneM MaTepuaa (Beum);

IPEJCTaBUTh OTYET 00 U3pacX0l0BaHUU MaTepHaja U BO3BPATUTh €0 OCTaTOK.

B cnyuyae monHON wiM 4acTUYHOW yTpaThl (IOBpPEXIEHUS) Marepuaia (BEIM), NMPUHATOTO OT
HOTpeOUTENs, UCHOJIHUTENb 0053aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJIHBIM MaTepHUaIoM
(BelbI0) aHAJOTMYHOI'O KAauyecTBA U IO KEJAHUIO MOTPEOUTENss M3TOTOBUTH M3JAEIUE U3 OAHOPOJHOTO
MmarepHaia (Belly) B pa3yMHbIH CPOK, a IPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BELIM) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh NOTPEOUTENIO JBYKPATHYIO LIEHY YTPAaueHHOIo (IOBPEXAECHHOI0) Marepuana
(Bewu), a TaKXKe pacxo/ibl, HOHECEHHbIE MOTPEOUTEIEM.

Undopmaris 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecerbl UsMeHeHUs.

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu

2. llena yrtpadeHHOrO (MOBPEXKACHHOT0) MaTepuana (BEIIN) OMpPENeNseTcs, UCXOIs U3 IICHBI
MaTepuaia (Bellu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENs TOJKHO OBLIO
OBITH YIOBJIETBOPEHO MCIIOJIHUTENIEM B J€Hb JOOPOBOJIBHOIO yIOBIECTBOPEHUS TAKOTO TPEOOBAHUS WM B
JIEHb BBIHECEHHUS CYA€OHOTO pEelIeHUs, eclii TpeOoBaHUe MOTpeduTens JOOPOBOIBLHO YIOBIETBOPEHO HE
ObLII0.

[lena matepuaina (Bemu), mepeaaBacMoro UCIOIHUTENIO, ONPEAENSIETCS B JOTOBOPE O BHIMOTHEHUH
paboTHI WM B MTHOM JIOKYMEHTE (KBUTAHIUH, 3aKa3e), MOTBEPIKIAIOIIEM €T0 3aKITI0YCHHE.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
3. WcnonauTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TIOJMHYIO WM YaCTUYHYIO YTpaTy
(moBpexieHne) Matepuana (BellH), MPUHATOTO UM OT MOTpPeOUTeNs, eClu MOTPEOUTeNh MPeayIpekIcH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBaX mMaTepuasa (BEIln), KOTOPhIE MOTYT MOBJIEYh 3a COOON €ro MOJHYIO
WIM 4aCTUYHYIO yTpaTy (MOBpeXAeHHE) MO0 ecly yKa3aHHBIE CBOICTBa Marepuala (BEI[d) HE MOTJIH
OBITH OOHAPYKCHBI TIPH HaIICKAIIEH TPUEMKE HCITOJIHATEIEM 3TOT0 MaTepuaa (BeIn).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 cmamuio 36 6HeceHbl U3MeHeHUs

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Crarbs 36. OO0s3aHHOCTD HCHOJHUTENS HHGOPMUPOBATH MOTpeOUTENss 00 OOCTOSITENHCTBAX,
KOTOPbIE MOTYT IOBJIMATH Ha KAuyeCTBO BBIMOJHAEMOW pabOThl (OKa3bIBAEMOW YCIIyTH)
WM TTOBJIEYb 32 OO0 HEBO3ZMOKHOCTH €€ 3aBEPILIEHUS B CPOK
TAPAHT:

CM. DHUMKIIONEANH, TO3UIUH BBICIIUX CYJI0B U APYIMe KOMMEHTAapUH K CTaTbe 36 HACTOAMEro 3aKOHa
VicionuuTens 00s3aH CBOEBPEMEHHO HMH(OPMUpPOBATh MOTPEOUTENsT O TOM, YTO COOINIOJIEHHE
yKa3aHUU MOTpeOuTeNs U HUHbIE 00CTOSITENBCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh KauecTBO
BBINOJIHSAEMON pabOThl (OKa3bIBAEMOM YCIIYTH) WIIH MOBJIEYH 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.
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Eciu mnorpeOutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HEMPUTOAHBIN MM HEJOOPOKAYeCTBEHHBIH MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBINOJHEHUS paboThl (OKa3aHWsl YCIYrd) JTUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh KadeCTBO BBIOJHSAEMON pabOThl (OKa3bIBaEMOM YCIyTH),
UCIIOJTHUTEIIb BIIPaBe OTKA3aThCs OT MCIOJIHEHMS JOTOBOPA O BHIMOJHEHUHM padOThl (OKa3aHUU YCIYyTH) U
0TpeOOBaTh MOJHOTO BO3MEILLEHUS YOBITKOB.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 27 urwoua 20112 N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUS,
ecmynalowue 6 Culy no ucmeveHuu O0eeAHOCcma OHel nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crartps 37. [Topsnok u (OpMBI OIIATHI BBEITOJTHEHHOW Pa0OTHI (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 37 HACTOSAIIEro 3aKoHa

[Torpebutens 00s3aH OMJIATUTh OKa3aHHbIE €My YCIYTM B IOpPAJKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpebuTens 0053aH OIIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B IOJHOM 00beMe paboTy mociie ee
npussTus norpedurenem. C cornacus norpedutenst padoTa MOXKET ObITh OIIAYEHA UM MPU 3aKJIFOUEHUU
JIOrOBOpA B MOJIHOM pa3Mepe UM IyTeM BblJJauu aBaHca.

Omutata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pa0OT) MPOMU3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
OE3HAIMYHBIX PACUeTOB B COOTBETCTBUM € 3aKOHO1aTeabcTBOM Poccuiickoit denepanuu.

[Tpu wCTONB30BaHUH HATMYHON (POPMBI pACUETOB OIUIaTa TOBAPOB (PaboT, yCIyr) MOTpeOuTeIIeM
IPOM3BOJUTCS B COOTBETCTBHM C YKa3aHHUEM IMpoJaBla (MCIOJHUTENS) MyTEeM BHECEHHs] HAJIWYHBIX
JIEHEKHBIX CPEJICTB TMPOJABIy (MCHOIHUTENIO), JUOO B KPEAUTHYIO OPraHU3allUi0, JUOO TIIATEKHOMY
areHTy, OCYILECTBIIAIOIEMY JIESTENbHOCTh M0 MpUeMy Miarexeid (U3ndeckux JuL, 100 GaHKOBCKOMY
IJIaTeKHOMY — areHty  (cybareHTy), OCYUIECTBISIOIIEMY  JEATEIbHOCTb B  COOTBETCTBHM  C
3aKOHO/IAaTeILCTBOM O OaHKaxX M OAHKOBCKOM JeSITEIbHOCTH, €CIIM MHOE HE YCTAaHOBJIECHO (pelepaibHbIMU
3aKOHAaMM WJIM WHBIMA HOPMAaTHMBHBIMH IIPAaBOBBIMH akTaMu Poccuiickont ®enepanuu. Ilpu sTom
o0s3aTesbcTBAa MOTPEOUTENST Tepea MPOoJaBIOM (MCIIOJHUTENIEM) IO OIulaTeé TOBapoB (paboT, yCiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHMsI HAJIMYHBIX
JICHEeXHBIX CPEJCTB COOTBETCTBEHHO MPOJABIY (MCIIOJHHUTENIO), JTUOO B KPEJUTHYIO OpraHU3aluio, JIno0
IUTATEKHOMY areHTy, OCYIIECTBISIONIEMY JEATEIbHOCTh MO MpHEMY IUlaTexel (pusndeckux jui, Ju0o
0aHKOBCKOMY IIJIAT€XKHOMY areHTy (CyOareHTy), OCYILECTBISIOLIEMY JEATEIbHOCTh B COOTBETCTBUHU C
3aKOHOJATEIHCTBOM O OaHKaX M OaHKOBCKOM AESITEIbHOCTH.

Crarba 38. YTpaTuna cumy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem cmamou 38

Crartbs 39. PerynupoBaHue oka3aHHs OTAENbHBIX BUJIOB yCIYT
TAPAHT:

CM. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrUe KOMMEHTapuH K cTaTtbe 39 HacTosmero 3akoHa

[TocnencTBust HapylIeHUs YCIOBUI JOTOBOPOB 00 OKa3aHUU OTJEJIBHBIX BUIOB YCIYT, €CIIH TaKHUe

JIOTOBOPBI II0 CBOEMY XapakTepy HE MOANAAAIOT IOJ JCHCTBHE HACTOSLIEH IJIaBBl, ONPENEISIOTCS
3aKOHOM.

Wndopmarius 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 18 wuwons 2011 o. N 242-D3 2enasa Il oonoarnena cmamvei 39.1,
secmynatoweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna oka3aHusi OTAEIBHBIX BUIOB YCIYT, BHIMOJHEHUS OTIIEIbHBIX BUIOB padoT
noTpeOUTeNsIM
TAPAHT:

CMm. DHUEKIONEANN U Ipyrue KOMMEHTapuu K ctathe 39.1 Hacrosmero 3akoHa
[IpaBusa okazaHUs OTAENIbHBIX BUJIOB YCIIYT, BHIIIOJIHEHUS OTJEIbHBIX BUJIOB pabOT MOTPEOUTENIM
ycranasinusaroTcs [IpasurensctBom Poccuiickoit @enepanun.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AIMTA NPAB NMOTPeOUTE e

I'APAHT:

Cwum. cxemy "T'ocynapcTBeHHas U 00IIECTBEHHAS 3alUTa MPaB MoTpeOuTeNnen"

Wuopmarus 06 H3MEHEHHSX:
Cmamows 40 usmenena c 1 uronsa 2021 e. - @edepanvuwiii 3akon om 11 utonsi 2021 2. N 170-D3

CMm. npedvloywyro pedaKyuio
Cratbs 40. DencpanbHbIi TOCYIAPCTBCHHBIH KOHTPOJIb (HAA30p) B 0O0JACTH 3allUTHI IPaB
noTpeodurtenei
TAPAHT:

CM.DHIMKIIONIEANH, TTO3UIINH BBICIIMX CYJOB U Jpyrue KOMMeHTapuu K crathe 40 HacTosmero 3aKkoHa

. ®enepanbHBIi TOCYIAPCTBEHHBI KOHTPOJb (HAI30p) B OOJIACTH 3alIMTHI NpaB MOTpeOHUTENeH
ocyliecTBisieTcss (heepaibHbIM OPraHOM HCIIONHUTENLHOM BIacTH, YHOTHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit deneparuu (nanee - oprad rocy1apCTBEHHOTO HA130pa).

2. IIpenmeroMm (QenepalbHOTO TOCYJApPCTBEHHOTO KOHTpOJA (Haa30pa) B OONACTH 3aIIMTHI MpaB
noTpeduTeNe SBISIOTCS:

1) coOnroseHue  W3TOTOBUTEISIMM,  MCIOJHHUTEISIMM, TPOJABLAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WM YINOJHOMOYEHHBIMM WHIUBUIYaJIbHBIMU MpPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJIEJIbLIAMH arperaropoB 00s3aTeNIbHBIX TPEeOOBAaHHM, YCTAaHOBJICHHBIX HACTOSAIIMM 3aKOHOM, JIPYTHMHU
denepanbHBIMU 3aKOHAMH W WHBIMM HOPMAaTUBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®denepanuu, a
TaK)K€ aKTaM{, COCTABIIIOIIMMHU IpaBO EBpa3suilcCKOro 3KOHOMUYECKOTO COK03a, PEryIUupyOLIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TTPaB MOTPEOUTENECH;

2) co0:roieHue U3rOTOBUTENEM, UCTIOIHUTENIEM (JIMLIOM, BBIMOITHSIOMUM (YHKIIMA HHOCTPAHHOTO
U3TOTOBUTEINS), MPOJABLUOM TpeOOBAHMUN, YCTAHOBJICHHBIX TEXHHYECKUMH pErIaMEHTaMH, WIH
00s13aTeNIbHBIX TPeOOBAaHUM, MOJIEKAIUX NPUMEHEHHIO A0 JHS BCTYIUICHMS B CHJIYy TEXHHYECKHUX
periiaMeHToB B cooTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 gekadpst 2002 roga N 184-d3 "O
TEXHUUYECKOM PEryJIHMpOBaHUM";

Wudopmanust 06 U3MEHEHUIX:

Ilynkm 2 dononnen noonynkmom 3 ¢ 1 cenmsaopsa 2023 2. - Dedepanvhuiii 3axon om 4 aseycma 2023 e.
N 474-D3
3) coOnrofeHre TMpoJaBllaMd W BIAJAETbIAMH arperaTopoB 0O0s3aTeNbHBIX TPEeOOBaHUHN K
MapKUpPOBKE TOBApPOB CpPEACTBAMH HUACHTU(PUKAIMKM, K Mepenade HHPOpMAIMH B TOCYAapCTBEHHYIO
UHPOPMALIMOHHYIO CHCTEMY MOHHUTOpPHUHTa 3a OOOpOTOM TOBapoB, MOJUIeKAIUX O00s3aTeIbHON
MapKUpPOBKE CpEACTBAMHM HJEHTHU(PHUKALMU, W HHBIX TpeOOBaHUI, CBSI3aHHBIX C OOOPOTOM TOBApOB,
uH(pOpMaIlMsd O KOTOPBIX TMOJUICKUT BHECEHHIO B YKa3aHHYH TOCYJapCTBEHHYIO HWH(OPMAIMOHHYIO
cucteMy B cooTBeTcTBHHM ¢ DesepanbubiM 3akoHOM OT 28 mekabps 2009 roga N 381-D3 "O6 ocHoBax
rOCyJapCTBEHHOTO PEryJupoBaHusl TOProBoi JesrenbHOoCTH B Poccuiickoit @enepanuun', OegepanbHbIM
3akoHOM OT 13 wmroHsa 2023 roma N 203-®3 "O rocynapCcTBEHHOM pEryJWpPOBAHUU MPOU3BOJCTBA M
o0opoTa TabayHBIX W3AEIHM, TaOAYHOW MPOMYKIIMU, HUKOTHHCOJCpXKAIICH MPOMYKIIUU U CHIPhS I MX
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npousBojacTBa", denepanbHbiM 3akoHOM OT 22 HOsAO0ps 1995 roma N 171-®3 "O rocymapcCTBEHHOM
pEeryIupoBaHUM TPOU3BOACTBA U 000pOTa 3TWJIOBOTO CIHUPTA, AJIKOTOJBHOM M CIHMPTOCOJEpIKAIICH
OPOAYKIMH U 00 OrpaHMYEHUU MOTpedsieHus (pacnuTHsl) aJKOTOJbHOW MPOIYKIHMH', 32 HCKIIOYCHHEM
TaKuX O0O0s3aTeNbHBIX TPeOOBaHMN, OTHOCSIIMXCS K MPEIMETYy PErHOHAIBHOIO TOCYIAapCTBEHHOTO
KOHTpOJIsI (Haa3opa) B 00JaCTH pO3HUYHON MPOAAXKU AIKOTOJIBHOM M CIMPTOCOAEp KaIlled TPOAYKIINH U
(denepaabHOro rocy1apcTBEHHOTO0 KOHTPOJS (Hax3opa) B 00JacTH MPOM3BOACTBA U 000OPOTA STHIOBOTO
CIUpTAa, AIKOTOJILHON U CIIUPTOCOEpKAIIEH TPOIYKIIUH.

3. Opranumzanus ¥ OCyHIECTBIICHHE (eIepalIbHOTO TOCYJApCTBEHHOTO KOHTPOIs (HAm30pa) B
00JlacTH 3alUThl TIpaB MoTpeduTenel perymupyrorcs DepepanbHbiv 3akoHoM oT 31 wmrons 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoJsie (HaA30pe) M MYHUIUIAIBHOM KOHTposie B Poccuiickoit
®Denepanun".

4. Tonoxenue o deaepabHOM TOCYIaPCTBEHHOM KOHTpOJie (Haa30pe) B O0JIACTH 3aIUTHI TPaB
notpebureneil yrepxkaaercs [IpaButensctBom Poccuiickoit @enepariui.

5. B nmonoxxeHuu o geaepaibHOM roCyJapCTBEHHOM KOHTpoJIe (Haa30pe) B 00JaCTH 3aIIUTHI TIPaB
noTpeduTeneil ykasplBalOTCS HAMMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHYECKOrO perjaMeHTa H
(unm) o0s3aTenbHBIX TPEOOBAHUMN, MOJIEKAIMX TPUMEHEHHIO /10 JAHS BCTYIUIEHMSI B CHIIy TEXHHYECKHX
pernamMeHTOB B cootrBeTcTBUM ¢ Denepanbueiv 3akoHoM oT 27 gexadbpsa 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIHpPOBaHHUU", OLIEHKA COOIOACHUSI KOTOPBIX OCYIIECTBIISICTCS B paMKax (eaepabHOro
rOCy/IapCTBEHHOTO0 KOHTPOJs (Hax30pa) B OOJACTH 3allUThl NpaB MOTpeOUTENeH, a TaKkKe BHJbI
MPOIYKIIMH, SIBJISFOIIHAECS 00beKTaMH (eIepalIbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B obiactu
3aIUTHI MIPaB MOTPEeOUTENCH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KEroHO FTOTOBUT rOCYAAPCTBEHHBIN JJOKIIA/ O 3alUTE MpaB
notpebureneit B Poccuiickoit ®exepanuun B ropsijake, ycraHoBieHHOM [IpaButensctBom Poccuiickoit
®denepauuu.

7. Opran rocyaapCcTBEHHOTO HaA30pa BIpaBe oOpamiarhes B CyJ C 3asBICHUSIMH B 3alIUTY MpaB
norpeduTeneil M  3aKOHHBIX HHTEPECOB  OTIENbHBIX MOTpeOuTeneld (rpynmsl  MOTpeOuTenei,
HEOTpEeICNIEHHOTO0 Kpyra IMOTpeOuTeneil), a Takke ¢ 3asBICHUSMU O JUKBHIAIUU H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3alliy, UMIOPTepa, BlaJeliblia arperaropa) Jnbo o
MpeKpaIieHun NeSATETbHOCTH WHJUBUYyaJIBHOTO peAnpUHUMATENS (YIOTHOMOYEHHOTO
WHIUBUIYAJIbHOTO TpEANpUHUMATENs) 3a TpyOoe (MOBJEKIIee CMEpPTh WM MacCOBbIE 3a0oJieBaHUS,
OTpaBJICHHUsI JIFOJIei) HapyIIeHHE MpaB MOTPEOUTENEH.

8. Opran rocynapcTBEHHOIO HaJaA30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepariiii, MOKET OBITh MPUBIICYECH CYJIOM K YYacTHIO B JieJie, a TaK)Ke BIPaBe BCTYMNAaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM MO0 MHHUIMATUBE JIMI, YYaCTBYIOUIUX B JIeJe, JUIS Jayd 3aKJIIOUEHUs IO
Jeny B LENsIX 3alUThl MpaB MoTpeOuTeneil B paMKax TpakJaHCKOTO WU aJIMHUHUCTPATUBHOTO
CYJIOTIPOM3BOCTBA.

9. Opran rocygapCTBEHHOTO HaA30pa BIpPaBE JaBaTh Pa3zbICHEHMs 1O BONPOCAM MPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoi denepanuy, peryiupyomux OTHOIICHNS B
00JacTH 3alIUThI TIPaB MOTPEOUTENCH.

10. KorcynsTupoBanue, mpoPrIaKTHISCKUN BU3UT, HAOIIOIEHNE 32 COOTIOIEHUEM 00s3aTeIIbHBIX
TpeOoBaHUl, BBIE3THOE OOCIENOBaHWE MOTYT MPOBOAUTHCA (helepalbHbIMU TOCYJApPCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOABEIOMCTBEHHBIMU OpraHy TrOCYIapCTBEHHOTO HaJa30pa, B MOPSAKE U Clydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heliepaTbHOM TOCYJapCTBEHHOM KOHTpPOJIE (HaA30pe) B 0OIACTH 3allUThI
paB MOTpeOuTENEH.

Wndopmarys 06 M3MEHEHHSAX:
Cmamows 41 usmenena c 1 ausaps 2019 . - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro
Crarbs  41. OOs3aHHOCTh M3TOTOBHUTENSA (UCIOJHHUTENSA, TMPOJABIA, YIOJIHOMOYCHHOU
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OpraHU3aIMy WK YITOJTHOMOYEHHOTO WHAMBUAYAJIBLHOTO MPEAIPUHUMATES, UMIIOPTEPA,
BJIQJIeTIbIIa arperaTopa) Mo MPEAOCTaBICHUIO WH(OpPMAIMH OpPraHy TOCYJIapCTBEHHOTO
HaJ30pa
TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K cTaThe 41 HacTosiiero 3akoHa
N3roroBuTenb (MCIOTHUTEINb, MPOAABEL], YIOJHOMOYEHHASI OPTaHU3aLUs WU YIIOJIHOMOYEHHBIH
WHIUBUIYAJIbHBIA TIPEINPUHUMATEIb, HUMIIOPTEP, BIAJAENEI] arperaropa) Io TpeOOBaHHWIO OpraHa
roCyJapCTBEHHOTO HAJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEJOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEJICHUS, JIOKYMEHTAIUI0, OOBSICHEHHS B NMHUCHbMEHHOW W (MJIM) YCTHOM (OpME M HHYIO
uH(pOpMaIlMi0, HEOOXOAMMYIO JUJIsi OCYIISCTBICHHS OpraHOM TOCYJAapCTBEHHOTO Haa30pa W €ro
JIOJDKHOCTHBIMH JIMIIAMH ITOJTHOMOYHMH, YCTAHOBJIEHHBIX 3akoHOAaTebeTBOM Poccuniickoit deneparumn.

Crarba 42. YTpaTuna cuiy.

Undopmaris 06 n3MEHEHUAX:

Cm. mexem cmamou 42

Cmamuws 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvuuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crarba 42.1. [lonHOMOYMS BBICHIMX MCIHOJHUTEIBHBIX OPraHOB TIOCYJAapCTBEHHON BIACTH
cyobekToB Poccuiickoit deneparyu B 001aCTH 3aIIUTHI IPaB MOTpeOUTENeH
TAPAHT:

CM. koMMeHTapuu K cTatbe 42.1 HacTosIero 3aKkoHa

1. Bpicimii HCTIONHUTENBHBIA OpraH TOCYAAPCTBEHHOM BIAcTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoit denepariii OCYIIECTBIISIET MEPONPHUATHS IO peain3aliii, OOECNEeYSHUI0 W 3alluTe TMpaB
notpeOuTenei u B npesienax CBOMX MOJTHOMOYHM MPUHUMAET ONpe/IeIeHHbIE MEpHI.

2. B nensix coaeicTBus 3allUTe MpaB NOTpeOUTENell Opraibl HCIOJHUTEIBHON BIACTUH CYOBEKTOB
Poccuiickoit ®eneparun pa3pabaThIBalOT pernoHalIbHbIE MPOrpaMMBbl IO 3alllUTe NpaB MoTpeduTeneit u
OKa3bIBAIOT COJCIHCTBHE OpraHaM MECTHOIO CaMOYMpaBI€HUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTenei (Mx accolanusaM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTpeOUTENEH.

Wndhopmarist 06 n3MEHEHUSX:

Cmamuws 42.1 oonoanena nynkmom 3 ¢ 1 uronsn 2021 2. - @edepanvuwiii 3akon om 11 utons 2021 2. N
170-D3
3. Opran rocyaapcTBEHHOTO Ha/130pa yTBEPK/1aeT METOINYECKUE PEKOMEHIAINH TI0 pa3paboTke U
peanu3aiuy periOHAIbHBIX ¥ MYHUIIUITAJIBHBIX MPOTPAMM I10 3alllUTe TIpaB MOTpeOuTeNei.

Wudopmanust 06 U3MEHEHUIX:

DedepanvHvim 3axonom om 13 utona 2015 2. N 233-D3 3axon dononnen cmamveti 42.2
Crarba 42.2. Ilepemaua OCyIIECTBICHMS MOJHOMOYHMI OpraHa TOCYJapCTBEHHOIO HaJ30pa
OpraHaM HCIOJIHUTEIBHOHN BiIacTh CyOBhekToB Poccuiickoit denepanmu
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HaCcTOSALIEro 3aKoHa

[TomHOMOYMST OpraHa TOCYIAapCTBEHHOTO HaA30pa IO  OCYIIECTBIEHHIO  (enepasbHOro
rOCy/IapCTBEHHOTO0 Haja30pa B 00JacTH 3allMThl TpaB MOTPEOHWTENel MOTyT TepenaBaThCs s
OCYIIECTBJICHUS ~ OpraHaM  HCIIOJHUTENbHOM  Biactu  cyOwbekToB  Poccuiickoit ~ @enepauuu
nocraHoBieHus MU [IpaBurenscrBa Poccuiickon denepanuu B MOPSAAKE, YCTaHOBIEHHOM DejiepaibHbIM
3aK0HOM OT 6 OKTA0Ops 1999 roma N 184-®D3 "OO o0mMX NMPUHITUIIAX OPraHU3AIMH 3aKOHOAATEIBHBIX
(IpeICTaBUTENbHBIX) W HCHOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOH BiacTu CyOBeKTOB Poccuiickoit
®enepanun".
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Wndopmarius 06 H3MEHEHUSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-D3

Cratbs 42.3. [logava u paccMOTpeHHE 00paIlleHUi moTpeduTenen

1. Obpamenue noTpeduTeNss MOKET OBITh HAmpaBJICHO B MUCbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (opMe B OpraH rocylapCTBEHHOI'O HaA30pa, MHBIE YIIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIOTHUTEILHOW BIacTU CyObekTa Poccuiickoii
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpamenue noTpeOUTENsT MOXKET OBITh HAMpPABJICHO 1O TMOYTE, C HCIOJb30BAaHHEM
nH(}OpPMaAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", B TOM uuncie opuIuaibHOro caiTa opraHa
rOCY/IapCTBEHHOTO HAJ30pa, MHBIX YIMOJHOMOYCHHBIX (pelepalibHbIX OPTaHOB UCIIOJHUTEIHHOW BJIACTH,
OopraHa HCIOJHHUTEIbHOW BiacTH cyObekta Poccuiickoii ®enepanuu aub0 oOpraHa MeCTHOTO
camoymnpasiieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax ¢eaepaibHOro 3HadeHus: MocCKBe,
Cankt-IlerepOypre u CeBacTomone ¢ HCIONb30BaHHEM O(UIMATBLHOTO caiiTa oOpraHa MECTHOTO
CaMOYTIPaBJICHUS B ClIy4ae, €CJIM 3TO MPEIyCMOTPEHO 3aKOHaMH CyObeKTOB Poccuiickoit deneparuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomnoss), €JIMHOTrO IopTaia
FOCYJAapCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT JUOO PErdoHaTbHOrO TMOpTajia TOCYAApCTBEHHBIX U
MYHUIIUNATBHBIX YCIIYT, & TAKXKE MOXKET ObITh MPUHSATO IPU JTUUYHOM IPUEME 3aIBUTEISL.

3. B MHOrOQyHKIMOHAIBHBIX HEHTPAX MPEAOCTABICHHS TOCYJAAPCTBEHHBIX M MYHHIIUIIATBHBIX
YCIYT MOTYT OCYIIECTBISTHCS MPUEM OOpalleHHi moTpeduTeneil 1 KOHCYIbTUPOBaHUE MOTpeOUTENeH mo
BOIIPOCAM  3alIUThl KX TpaB HAa OCHOBAaHUM  COTJIAIIEHWH O  B3aUMOJACHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATbHBIMU HEHTPAMU MPEIOCTABICHUS TOCYAapCTBEHHBIX U MYHULHUMAIbHBIX YCIYT H
denepaTbHBIMU  OpTaHaMU HCIIOJTHHUTEIBLHOW BJIACTH, OPraHaMU TOCYIApPCTBCHHBIX BHEOIOKETHBIX
¢$oHI0B, OpraHamMH TOCyAapCTBEHHON BiacTu cyOwnekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
caMOyIpaBJIEHUS.

Wndhopmarust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 43 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HApYIICHHE IMpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMU H
VHBIMM HOPMAaTUBHBIMU NPABOBBIMU akTaMu Poccuiickon ®@enepannu
TAPAHT:
CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaTtbe 43 HacTosAlmero 3akoHa
3a HapylieHue TMpaB MOTpeOUTENeH, YCTAHOBJICHHBIX 3aKOHAMU U HWHBIMH HOPMATUBHBIMH
npaBoBbIMHU akTaMu Poccuiickoii @enepannu, nmpojasel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOUYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIWBHAYAIbHBIM MpEANpPUHUMATENh, HMMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)XIaHCKO-TPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHo1aTesbcTBOM Poccuiickoit deneparum.
TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHHE 3aKOHOAATEIbCTBA O 3alUTe MpaB noTpedurenei”

Wudopmanust 06 U3MEHEHUSIX:
Cmamus 44 usmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyio peoakyuro
Cratbs 44. OcyniecTBiIeHUE 3alIUTHI PaB MOTPEOUTENE OpraHaMu MECTHOT'O CaMOYIIPaBIIEHUS
TAPAHT:

Cwm. SHHI/IKJ'IOHC,HI/H/I, MO3UIUHU BBICHIUX CYAOB U APYTIHC KOMMCHTAPUHU K CTATHC 44 HaCTOALIECTO 3akoHa
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CMm. Meroanyeckre peKOMEH AU UISi OPraHOB MECTHOTO CaMOYIIPABJICHUS 110 OPraHU3aIMU 3aIUThI
npaB norpedutenei (paspadorannsie MAII PO)

B nenax 3amuTel mpaB motpedureneil Ha TEPPUTOPUU MYHHUIMIAIBHOTO O0Opa30BaHUS OpraHbI
MECTHOT'O CaMOYIIPaBJICHUs BIPaBe:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYIbTUPOBAaTh HMX IO BOMNpPOCAM 3alIUTHI IpaB
noTpeOuTene;

oOpariaThCs B Cy/Ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONPeaeIEHHOTO KpyTa IoTpeourenei);

pa3pabaTbIBaTh MyHUIIUNIATIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENEH.

[Ipu BBIsBIICHHH TIO OOpaIIEHUIO TOTPEOUTENS TOBAPOB (padoT, yCIyT) HEHAJIeKAIIETO KaueCTRa,
a TaKXKe OMACHBIX JUIA JKU3HM, 370POBBS, UMYIIECTBA MOTPEOHTENECH M OKPY)KAIOUIeH Cpeabl OpraHbl
MECTHOTO  CaMOYIIpPaBJICHHUsS  HE3aMeIJIUTEeNIbHO H3BEHlaloT 00 JToM  (enepanbHble  OpraHsbl
UCTIOJIHUTENIHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM M 0€30MacHOCTHIO TOBApoB (pador,
yeuyr).

Yrparuna cuny ¢ 29 mapra 2019 r. - @enepanbbiii 3akon ot 18 mapta 2019 r. N 38-03

Wuopmarus 06 H3MEHEHHSX:

CMm. npedvloywyro pedaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodsxcena 6 H080U pedakyuu

Cm. mexkcm cmamvu 8 npedbloyuell pedaKyuu
CraTtbs 45. [IpaBa 00IIeCTBEHHBIX 00BEIMHEHUH MTOTpeOUTENIeH (X acCOIMAIUi, COI030B)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIUU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 45 HacTOAIIEro 3aKkoHa

1. I'paxxnane BmpaBe OOBEIUHATHCA HAa JOOPOBOJIBHONH OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHUS

noTpeduTeneit (UX accolMaliM, COI03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSATEIHLHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolMalui, COI030B) M 3aKOHOJaTeabcTBOM Poccuiickoit
®denepanuu.

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl U3MEHEeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu

2. OOuiecTBeHHbIE O0BEAMHEHHs] TTOTpeOUTeNne (MX acCOlMAallUU, COIO3bI) AJSl OCYIIECTBICHHS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapam (paboTam, ycliyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX INPAaBOBBIX akTOB Poccuiickoi dPenepannu, peryupyronimux
OTHONICHUS B 00JIACTH 3aIlIUTHI IpaB OTpedUTENeH;

MIPOBOJIUTh HE3aBUCHUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (paboT, yciyr), a Takke
COOTBETCTBHUSI MOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, YyCIyr) 3asBIEHHOW MPOAABIIAMH
(M3roTOBUTENSAMHU, UCTIOTHUTENSAMHU ) HHPOPMALINH O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 332 COONIOJICHHEM MpaB MOTpeOUTeNe U HANpaBIsITh B
OpraH TOCYIapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO caMoOyTlpaBieHus uH(popMamuio o ¢dakrax
HApYIICHUN TpaB MOTpeOUTeNed A MPOBEACHHs MPOBEPKH STHUX (DAKTOB W TPUHATHS B ClIydae HUX
MOJTBEPXKIICHUSI MEp IO TPECEYCHHI0 HApYIIEHWH MpaB MOTpeOuTeNeil B Mpenenax IOJTHOMOYNH
YKa3aHHBIX OpPraHOB, YUaCTBOBATh B MPOBEACHHUH SKCIIEPTH3 MO (pakTam HApYIIECHHH MpaB MoTpeduTeseii B
CBSI3U C oOpameHussMu motpeduteneid. [Ipu ocymecTBieHnn 00IMECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeTMHEeHNsl TOTpeduTenell (MX accolualMM, COI03bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(WcrioTHUTENEH, MPOAABIIOB, YIOJHOMOYCHHBIX OpPTraHW3aIlluil WM YIOJTHOMOYEHHBIX WHIAWBHIYAITbHBIX
npearpuHUMAaTesIe, UMIIOPTEPOB) MPEACTaBICHHE JTOKYMEHTOB (BBITIOJHEHHE JCWUCTBUI), 005S3aHHOCTD
MIPEICTABJICHHS (BBIMOTHEHUS) KOTOPBIX MO TPeOOBAHUIO TIOTPEOUTEIISI HE YCTAaHOBJICHA 3aKOHOM;

pactipocTpaHsATh HHPOPMAIIHIO O MpaBax MOTPeOUTENeH U 0 HEOOXOIUMBIX JTEHCTBHUAX IO 3aIIUTE
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3TUX TpaB, O pe3ylbTaTax CPaBHUTEIbHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yciyr), a Takke
UHYI0 uH(pOpMaIHI0, KOoTopass OyneT CHocoOCTBOBaTh pealM3allMd IPaB M 3aKOHHBIX HHTEPECOB
notpedureneit. I[lyOmukyeMblie OOIMIECTBEHHBIMH OOBEAMHEHUSMH TOTPEOUTENeH (MX accoUalMsIMHU,
COI03aMHM) PE3YNbTaThl CPABHUTENILHBIX HMCCIEIOBAHMI KadecTBAa TOBAapOB (paboT, YCIIyr) HE SBIISIOTCS
pEKJIaMOi;

BHOCUTh B (eepalbHble OpraHbl HWCIOJIHHUTENBHOM BIACTH, OPTaHU3AIUM TPEIJIOKEHUS O
INPUHITUUA MEp IO MOBBIINICHUIO KayecTBa TOBAPOB (paboT, yciyr), IO MPUOCTAaHOBICHUIO IPOU3BOJCTBA U
peanu3aniy TOBapoB (BBHINOJIHEHUsI padOT, OKa3aHMs YCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboTt, ycayr), He COOTBETCTBYIOUIMX MPEABABISAEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATElILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIMPOBAHUN 0053aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKypaTypsl U ¢efepaibHble OPraHbl UCIIONIHUTEIBLHON BIACTH MaTepuaibl O
IPUBJIEYEHUM K OTBETCTBEHHOCTHM JIMIL, OCYLIECTBJISIOIIMX IPOU3BOJICTBO M peAIN3allMi0 TOBAPOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOMIMX NPEIBSIBISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyllalolMX I[paBa NOTPEOUTENEH, yCTaHOBJICHHBIE 3aKOHAMHM W HWHBIMU
HOPMAaTHUBHBIMHU IIPaBOBBIMU akTaMu Poccuiickoit denepannu;

oOpamiatbcsi B OpraHbl MPOKYpaTypbl € TNPOCbOAMH MPUHECTH TPOTECTHl O TNPU3HAHUU
HEJICWCTBUTEILHBIMU aKTOB (heJepajbHbIX OpraHOB HCIOJHUTENIBHON BIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIbHOW  BJIAcTH CyObekTOB Poccuiickoit @Dexepanii M aKTOB OPraHoB  MECTHOTO
CaMOYIpaBlieHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PETryJIHPYIOIIMM OTHOUICHHS B OOJACTH 3alllUThI
paB noTpeduTesield HopMaTUBHBIM IIPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpalateCsi B CyIbl C 3asBJICHUSMU B 3alUTy IpaB MOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeduTeNel (rpymIbl moTpeduTeNeil, HeoNpeIeIeHHOTO Kpyra noTpeduTeneii);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
OO0IIEIOCTYITHBIX TOCY/IaPCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alUTHI IIPaB MOTPEOUTEICH,
KauecTBa U 0€30MacHOCTH TOBAapoOB (paboT, yciyr).

Wndopmarys 06 n3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uzMeHeHUs,
scmynarowue 6 cuny c 1 aseycma 2011 .

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Cratbs 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOT0 KpyTa noTpeouTenen
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINUX CY0B U APyrue KOMMEHTApUU K CTaThe 46 HacTOsAIIEero 3aKoHa
Opran TOCYZapCTBEHHOTO HaJA30pa, OpraHbl MECTHOI'O CaMOYIIPaBICHMs, OOILIECTBEHHbIE
0o0BbeIMHEHU NTOTpeduTeNnel (MX acColMallii, COI03bl) BIIPaBe MPEABSIBIATh HCKU B CY/bl O IPEKpaALIEHUH
IIPOTUBONPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IPOAABIA, YIIOJTHOMOUYEHHON OpraHu3aluy Wik
YIIOJTHOMOYEHHOTO MHAWBUIYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH HEOMPEIEICHHOTO
Kpyra notpeoureneii.

[Tpu yoBIETBOPEHUH TAaKOTO MCKa CyJl 00S3bIBAET NMPABOHAPYIIUTEINS JOBECTU B YCTAHOBJICHHBIN
CYZIOM CPOK 4Yepe3 CpeICTBa MacCOBOM HMH(pOpMAIMM MM UHBIM COCOOOM /0 CBEACHUS MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CWIIy peLIEHME CyAa O MPU3HAHUM JEMCTBUM M3TOTOBHUTENS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alliyd WM YIOJHOMOYEHHOTO WHIUBUAYaTbHOIO
OpeIIpUHUMATENS,, HMIIOpPTEpa) IPOTHUBOIPABHBIMH B  OTHOUIEHMM  HEONPENEIEHHOTO  Kpyra
noTpeduTeneit 00s3aTebHO I CyAa, PAacCMAaTPUBAIONIETO HCK TMOTPEOUTENss O 3alluTe €ro Ipas,
BO3ZHUKILINX BCJIEJCTBUE HACTYIUIEHHS T'PakJaHCKO-IPABOBBIX IOCIEACTBUI AEUCTBUH M3TOTOBUTENS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alliyd WM YIOJHOMOYEHHOTO WHIUBUAYaTbHOIO
IpeIIpUHUMATENS], UMIIOPTEPA), B YACTH BOIPOCOB, UMEJH JIM MECTO TaKHE IEHCTBUS U COBEPLICHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJHMTEIEM, MpPOAABLIOM,  YHNOJHOMOYEHHOM  OpraHu3anuedl  wim
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU U JOMOTHCHUSMHE )

YIIOJIHOMOYECHHBIM UHIUBUIYAIBHBIM MPEIIPUHIMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIUHEHUEM
norpeduTeneil (MX accolmManuei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOMPEEeNIEHHOr0 Kpyra HOTpeOuTeNei, CyJ NPUHUMAET pEIIeHHE O BO3MEIICHUWH OOIIECTBEHHOMY
O00BbCIMHEHNIO TIOTpeOHTeNel (MX accolMaluK, COI3Y), OpraHaM MECTHOTO CaMOYIPaBIICHHs BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX U3/IEPIKEK, a TAKIKE WHBIX BOSHHUKIIUX J0 00pallieHus B Cy/ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOIMMBIX PacXoJIOB, B TOM YHCIIE PAacXOJIOB Ha MPOBEIACHUE HE3aBUCHUMOUN
OKCIIEPTHU3Bl B CIlydae BBISBICHHUS B pe3ylbTaTe MPOBEIACHUS TaKOW OKCIEPTH3bl HAPYIICHUS
00s13aTeIbHBIX TPEOOBAHMH K TOBapaMm (paboTam, yciryram).

[Ipesunent Poccuiickoit deneparuun b.Eapnun

Mocksa, [Jom CoBeToB
7 despans 1992 roma N 2300-1
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